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Command:
Dunsmuir Grade
lnspection Facilitr¿

Division:

Nofthern
Number:

147

Evaluated by:

Lieutenant T. Garr
Date:

05114109
Assisted by:

Sergéant L. Powell
Date:

05t14t09

!

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any i'No" answers, discrepancies
with policy, applicable legal statues, or defìciencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore,thememorandumshall includeanyfollow-upandiorcorrectiveaction(s) taken. lfthisformisusedasaFollow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECIION

X Division Level I Command Level

I Otfice of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature

Follow-up Required:
E Yes X r.¡o

n Follow-Up lnspection

BY:

C o m m a n d9js€l-gnþ tu re :cl,/ r /-
¿:i!Sc>-/-:¡:-'\-, /n1--

Date:

8- \7 -Oçl

For applicable policies, refer to HPM 1 '1 .1 , Chapter 6.

tì'rj,.tË

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

I Yes I l.lo x N/A RerÌrarks: The Dunsmuir Grade l. F.

has not entered into any reimbursable
contracts within the time period
insoected

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? l-l Yes l-l t'to IX NiA Remarks: See above

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

X Yes ENo X uln Remarks: See above

4. ls the billing code documented on the Reimbursable
Services Billinq Memorand um? |_l Yes l-ì t'lo X ru¡n Remarks: See above

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is

less than 24 hours orior to the scheduled service?
I Yes XNo x N/A Remarks: See above

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

fl Yes E l.¡o X n¡n Remarks: See above

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

I Yes trNo X ¡¡¡N Remarks: See above

B. Are writien requests for specific services directed to
the appropriate command? E Yes E ttlo X N/A Remarks: The Dunsmuir Grade l. F.

has not received any written requests
for specific reimbursable seryices
within the time period inspected,

9. Are traffic control services less than $50,000
approved bv Division? E ves fl tto XI N/A Remarks: See above

10 Are traffic control services estimated to be $50,000 or
more aÞproved bv the Offrce of the CommiSsioner? l-l Yes f] t'to

.X 
N/A Remarks: See above
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INSPECTION PROGRAM
CHAPTER 8

COMMAND REI MBURSABLE SERVICES

11. Are extraordinary protective seryices approved by the
Assistant Commissioner Field? fl Yes l--l tlo X ¡yn Remarks: See above

'12 ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? I Yes INo x N/A Remarks: The Dunsmuir Grade L F,

Area has not entered into any
reimbursable services contracts
durino the iime oeriod insoected

13. ls a CHP 465 form completed in accordance with
policv? f-l Yes I tlo X ruIN Remarks: See above

14. Are advance payments collected from the contracting
comÞanv prior to the start of the service? l-l Yes I-.1 No X N¡n Remarks: See above

15. ls a CHP 251 prepared and mailed to the contracting
comDanv uoon receiot of advance oavments? l-l Yes fl tlo X N¡n Remarks: See above

16 ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual servtce(s)?

E Yes INo x N/A Remarks: See above

17 ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? l-l Yes l-l tlo X N/A Remarks: See above

.:rGIúeStioiis,+l Sittiioliqtii0lföe"rtäiii:fcìrthëîiínèiiaiáfiön:.otlaqie
iir.ï,,.Ëí,*",::iliffii"#frJs,+t,i;i,$*ï:ov".'l_3#,$Å"iî:jË1i,ryfi,{,i:ii¡î;i:Ër.fj.l,!l#_i{¡#iijåi;sÍ;Ì.i,:'¿,rliiti,":.f,

iti'r
.-G

,ìtJ Ìtt

1B ls a CHP 466 maintained?
X Yes ! t¡o I ru¡n Remarks: A CHP 466 is maintained in

ihe Area's susoense files
'19 Do RSA numbers begin with the letter "R''to denote

reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

I Yes ENo X ¡lln Remarks: See above

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

I Yes INo X ru¡n Remarks: See above

21. Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? [-l Yes f] tto X N/A Remarks: See above

22 Are sequential numbers not matching Billing
Memorandums reconciled? I Yes INo X rula Remarks: See above

23. ls the original RSA signed and filed at Area?
E Yes I tlo Xvn Remarks: See above

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

E ves I t'lo X N/A Remarks: See above

25. ls the indemnifrcation clause included in the
aqreement when requested? l-l Yes f-l tto X N/A Remarks: See above

26 ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

I Yes D t'lo X ru¡n Remarks: See above

27 lf the service is over $50,000 per occasion, is a
CHP 7BR prepared and submitted to Contract
Services Unit?

E Yes E t¡o X ruln Remarks: See above
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COMMAND REIMBURSABLE SERVI CES

28. ls a copy of the resolution, order, motìon, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city district
or other local public bodY?

X yes Eno X ru¡n Remarks: See above

29. Are dignitary protectton services referred to the Office
of Dionitarv Protection? [l Yes l--l t lo X NIn Remarks: See above

30 Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

I Yes I tlo X ¡r¡n Remarks: See above

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

D Yes I tlo x N/A Remarks: See above

32 ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? I Yes E tlo X ruln Remarks: The Dunsmuir Grade l.F.

provides no departmental training to
external agencies which would
reouire a contractual aoreement

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other: than COZEEP,
MAZEEP, extraordinary protective services, and
special proiects) within 5 days?

E Yes INo x N/A Remarks: See above

34, Are copies of CHP 467 forms forwarded to the next
level of review? l-l Yes I ¡lo X N/A Remarks; See above

35 ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

E Yes E t'lo X ruln Remarks: See above

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

I Yes INo X ru¡a Remarks: See above

37. ls the Reìmbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable tìme has been reported to FMS for
billino ourooses?

I Yes I tlo X rutn Remarks: See above

38, Are outstanding items berng inspected and resolved?
l-l Yes l-l t'lo X ru¡n Remarks: See above

39 ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

E Yes INo K N/A Remarks: The Dunsmuir Grade I F

has not provìded contractual
orotective services

40. ls a reimbursable special project code obtained on
everV contractual service? E Yes l-l t'lo X N/A Remarks: See above

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcìle CHP 415 forms for each
special proiect?

E ves I tto X f.lln Remarks: See above

42. Are the special project codes on the overtime
report(s) veiified to ensure the correct specìal ptoject
code has been used?

E ves DNo X N/A Remarks: The monthly overiime
reports have not conlained any
rermbursable special project overtìme
within the time period inspected
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

43, Are all corrections noted on the overtime report(s)?
[-l Yes n ¡lo X NiR Remarks: See above

44. Are overtime reports approved and dated by the
comrnander after reconciling? X Yes l-l tilo [l ruin Remarks: See above

45. ls the original overtime report(s) forwarded to FMS?
[-l Yes f-l t'lo X ruIn Remarks: See above

46. ls a copy of the overtime report fonvarded to Division
by the 1Oth of the month I except COZE EP/M AZEEP)? X Yes nNo I ruln Remarks: See above The overtime

report is sent to Division as soon as

the Area's monthly report is received
via Comm-Net,

47. Are all COZEEP/MAZEEP reports forwarded to

Division bv the 1Sth of the month? X Yes l-l tto l-l I'llR Remarks:

48. Ar:e all COZEEP/MAZEEP reports approved by

Division and forwarded to FMS by the 30'" of the
month?

n Yes nNo x N/A Remarks: Coordinàted bY Northern
Division

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

fl Yes nNo x N/A Remarks: The Dunsmuir Grade l. F.

Area has not had anY reimbursable
non-uniformed personnel hours within
the past calendar vear.

50, ls an amendment of service agreemeni requested
prior to the fund being depleted, and if necessary,
the service discontinued?

S I Yes X tlo X ¡¡¡N Remarks: No amendments- of
reimbursable services havé been
requested,

5'1. Are all payments made directly to FMS?
l-l Yes l-l t,lo X ru¡N Remarks: See above

52. Does the command rgquire delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

E Yes ENo X N/A Remarks: See above
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STATE OF CALIFOFINIA
DEPARTMENT OF CALIFORNIA HIGFÍWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:
Dunsmuir Grade

Division:

Northern
unaprer;

I
lnspected by:

Lieutenant T. Garr
Date:

05114t09

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated, Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonvard to:" enter the next level of command where the documenl
shall be routed to and its due date, This document shall be utilized to document innovative practices, suggestions fot statewide

1 Memorandum may be used if additional space is required.

Total hours expended on the
inspection:

Corrective Action Plan lncluded

Attachments lncluded

n

T

TYPE OF INSPECTION

X Division Level tr Command Level

X Executive Office Level

Follow-up Required:

n yes X l.'to

Forward to:

lnsoector's Comments Reqardinq lnnovative Practices:

Command Suqqestions for Statewide lmprovernent:

ln ctor's Findi

The Dunsmuir Grade lnspection Facility has not entered into any reimbursable services contracts within
the time period covered by this inspection, The Office Services Supervisor (OSS) demonstrated a

thorough knowledge with regard to departmental policy and procedure governing tracking and reporting
reimbursable contracts overtime hours. The OSS maintains a CHP 466 in her suspense file, which she
checks on a monthly basis and closes out at year-end.

The lnspection Facility's monthly overtime reports are reviewed and justified by the OSS and are sent to
the Commander for review and approval. Reporting for all overtime has been completed within the
required time frames,

CHP 680A (Rev- 02-09) OPI 010



STATE OF CALIFORNIA.
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2

uomman0:
Dunsmuir Grade

Division:
Norlhern

Chapter:
I

lnspected by:

Lieutenant T. Garr
Date:

05114109

Commander's Response: E4oncur or ! Do Not Concur (Do Not Concur shall document basis for response)

lnSpeetor's Commentst Shall address non concurence'by cornmánder (e,9.; findings revised, findings unchanged,
etc.)

Employee would like to discuss this report with
the reviewer.
See HPM 9.1, Chapter 8 for

zf tz-[or
Reviewer discussed this report with
gmployee

ØConcur tr Oo not concur fua,-L-drÐø^¿l
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

Command:
Dunsmuir Grade
lnsoection Facility

Ðivision:

Northern
Number

I
Evaluated by:

Lt Todd Garr
Date:

05t14t2009
Assisted by:

Sgt. George Steffenson
Date:

05t14t2009

INSTRUCTIONS:Answerindividual itemswith"Yes"or"No"answers,orfill intheblanksasindicated. Any"No"answers,discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented qn via the "Remarks" section.
Additionaily, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore,thememorandumshall includeanyfollow-upand/orcorrectiveaction(s) taken, lfthisformisusedasaFollow-
up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected

Lead lnspector's Signature:
TYPE OF INSPECTION

X Divis.ion Level ! Command Level

n ofice of lnspections ! Voluntary Seltlnspiection

å- 1>-- úl
Follow-up Required:

XNoYes

For applicable policies, refer to HPM 1 1 .1 , Chapter 20.

L Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response' 
Reir¡bursement Statenrent, is prepared foi each
arrest that meets the cost recovery criteria?

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

4. lf the answer to question 3 of this checklist is yes, is

the responsibility of processing all CHP 735 forms
listed in their iob descri or anv other document?

2. What are these procedure

Upon a qualifying incident, field officers collect CHP 415s, Daily Fietd Record, pertaining to the activities of involved personnel

and complete a CHP 735 for review by the shift sergeant. The CHP 735 package is then forwarded to the clerical staff where

additional review is performed and/or placed in Area suspense awaitìng conviction/toxicology results. The Area Commander

has the final level of review at which time the CHP 735 is signed and fonruarded to FMS.

Remarks: The Office Services
Supervisor has been assigned this
task.

CHP 6B0U (Rev.0l-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

¡NSPEGTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

1. Are all CHP 735 forms fon¡varded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

n Yes XNo X ru¡n Remarks: No CHP 735s fìled.

2. Does the command have a suspense system in place

to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under.08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes I tlo I N/A Remarks:

3, Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received
. The date of BAC results of :.04o/o were received

for a commercial driver

n Yes I t'lo X N¡n Remarks: No CHP 735s filed.

4. Are CHP 735 forms completed based on the,criteria
of Section B of the form being foruvarded to FMS
within ten business days from being notified of'a
conviction of Cafifornia Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemical test
. The arrest was for drugs only
. A BAC of < .08% was obtained

I Yes Eruo x N/A Remarks: No CHP 735s filed

5. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
'11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

tr Yes INo X nln Remarks: No CHP 735s filed.

6. lf the person arrested is transient, ts the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

n Yes tr tto X N/A Remarks:

7 . Are staff hours involved in the rncident recorded on
the CHP 735 to the nearest ten minutes? n Yes X tlo Kvn Remarks: No CHP 735s filed

B. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

tr Yes E t'lo X ruln Remarks: No CHP 735s filed

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

1. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activitv?

E Yes I tlo x N/A Remarks: No CHP 735s filed.

2. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
. Transportation
. Booking
. ChemicalTesting
. Traffic Control

I Yes nNo X ru¡n Remarks: No CHP 735s filed.

3. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

E Yes INo x N/A Remarks: No CHP 735sfiled.

4. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes !No T ru¡n Remarks:

5. ls a copy of the CHP 735 being retained at the
command and filed? I Yes nNo X ru¡n Remarks: A file system is in place

6. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes nNo I ruln Remarks:

7 . ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

N/A

8. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformatlon
. Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

E Yes ENo X ruln Remarks:

CHP 6B0U (Rev.02-09) OPI 010
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. STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROT

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

9. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

n Yes E tlo X ruln Remarks: No CHP 735s filed.

10. Do closed otltcases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

n Yes INo X Nln Remarks: No CHP 735s filed,

11, Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

n Yes nruo Remarks: No CHP 735s filed.

12, ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Proqram?

n Yes fl l.¡o Remarks: No CHP 735s filed.

13. ls FMS reviewing the CHP 735 forms for
' completeness of informatisn and returning deficient

forms to the ìssuino command for corrections?
n Yes nno Remarks: No CHP 735s fled.

Cl-lP 680U (Rev, 02:09) OPI 01O



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

INSTRUCTIONS; This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next levpl of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identifìed deficiencies, corrective action A CHP 5'1 Memorandum may be used if additional space is required,

by;

05114t2009Lieutenant T. Garr, #13312

Total hours expended on the
inspection:

n

f

Corrective Action Plan lncluded

Attachments lncluded

TYPE OF INSFECTION

X Division Level n Command Level

n Executive Office Level

Follow-up Required:

n Yes X l,lo

lnspector's Comments Regarding lnnovative Practices:

Dunsmuir Grade utilizes a suspense system which ihecks the status of all CHP 735, lncident Response

Reimbursement Statement forms. This suspense system utilizes a master type document that has a
summary of departmental polices and procedures that should be followed regarding the filing of CHP

735s, Additionally, this form also has a monthly check system that is initialed and dated by the
employee reviewing the Area's CHP 735s each month, ln commands such as lnspection Facilities
where the frequency of CHP 735s is low, this type of suspense system is helpful to guide employees
through the process,

Command Suqqestions for Statewide lmÞrovement:

lnspector's Findinqs:
There were no CHP 735s to inspect,

Note: A random sampling of CHP 202, Driving Under the
conducted. The investigation reports were reviewed and

I nflu en ce Arre st- I nve stigatio n repofts was
none were found warranting a CHP 735.
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STATE OF CALIFORNIA
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COMMAND INSPECTION PROGRAM
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Page 2

Coniur or ! Do Not Concut (Do Not Concur shall document basis for response)Commander's Response:

lnspector's Comments: Shalladdress non concurrence by commander (e.9., findings revised, findings unchanged,
etc.)

ll Employee would like to discuss this report with
the reviewer.
(See HPM 9.1, Chapter B for appeal procedures,)

DATE

t/, Lî
DATE ' I

s h-Llo¡
fJ Reviewer discussed this report with

5llnployee
EJ Concur tr Do not concur

(y'a.-,t2 *=
REVIFWER'S gIGNATURE

CHP 680A (Rev, 02-09) OPI 010



Page 1 of a/

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

Command:

Reddinq
D¡vision:

Northern
Number:

135
Evaluated by:

Y. Zambrana, Sgt., #12435
Date:

5t2812009
Assisted by:

M. Mezzano, Sgt,, #'10584
Date:

5t2812009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.

nddiiionaily, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of

command, Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up

lnspection, the "Follow-up lnspection" box shall be marked and only deflcient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level E Command Level

! Of¡ce of lnspections E Voluntary Self-lnspection

Follow-up Required:
I Yes X t*to

u
BY:

Follow-Up lnspection
Date:

u l,,loq
For applicable policies, refer to HPM 1 1.1, Chapter 6,

1, Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

E Yes n ¡¡o n Nln Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? X Yes l-l ruo l-l N¡n Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

X Yes n ¡lo E n¡n Remarks:

4, ls the billing code documented on the Reirnbursable
Services Billino Memorandum? X Yes l-l no l-'l Nln Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is

less than 24 hours orior to the scheduled service?
X Yes nNo n N/A Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes nruo ! Nln Remarks:

7. ls.information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

X Yes I trlo n N¡n Remarks:

B. Are written requests for specific services directed to
the aporooriate command? X Yes [-l l.lo N N/A Remarks:

L Are traffic control services less than $50,000
aoproved bv Division? ll Yes l-'l t'lo IXì ru¡N Remarks:

10. Are traffic control services estimated to be $50,000 or
moie aÞÞroved bv the Office of the Commissioner? tlYes l-l No IX ruIN Remarks: Largest = $36,400

'11. Are extraordinary protective services approved by the
Assistant Commissioner, Field? X Yes l-l ¡lo X tyR Remarks: None in File

CHP 680U (Rev.02-09) OPI 010
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CHAPTER 8
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Page 2 of 4

12. ls a Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? X Yes l-l tto [l ¡va Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? Xl Yes l-l lrlo l-l N¡n Remarks:

14. Are advance payments collected from the contracting
comoanv prior to the start of the service? l-l Yes X l.to f rurn Remarks: Check Not Delivered

15. ls a CHP 251 prepared and mailed to the contracting
comÞanv upon receipt of advance payments? [-l Yes X tlo l ruln Remarks: Check Not Delivered

16. ls a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the
contractual service(s)?

X ves XNo n ruln Remarks:

ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169?

17
f-l Yes X t¡o [] ruln Remarks: Not Obtained

18. ls a CHP 466 maintained?
X Yes [-l t'lo ñ ruln Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes ! Irlo [ ru¡n Remarks:

20. ls the CHP 466 closed out at the end of each fiscal

-year-with 
a-new-log-im plemented-on-J uly, 1-begin ning

with the sequential number 001?

lX Yes l--l No [--l n¡n Remarks:

21, Are all sequential numbers accounted for when
reconcilinq with the Billing Memorandum? X Yes l-l lito |-] ruln Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? l-l Yes l-l tto X ruiR Remarks: None

23. ls the original RSA signed and filed at Area?
X Yes l-'l tlo N N/A Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes ! tlo n Nln Remarks:

25. ls the indemnification clause included in the
aoreement when requested? X Yes l-l trto N N/A Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Offrce of Leqal Services?

X Yes E l,lo n NiA Remarks:

27. lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

X Yes D t'to n Nrn Remarks:

28, ls a copy of the resolution, order, motion, or
ordtnance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local oublic bodv?

D Yes O*: X ruin Remarks: None in File

29. Are dignitary protection services referred to the Office
of Diqnitarv Protection? l-l Yes l--l tlo XI N/A Remarks: No Requests in File
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CHAPTER 8
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30. Are CHP 312 forms, CHP 3'13 forms, and CHP 467

forms prepared when a statewide agreement is in
effect?

X Yes nruo I ruln Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

X Yes nNo ! Nln Remarks:

32. ls a CHP 230 prepared by the contracting party when

fees are collected on the day of the training sesslq4? l-ì Yes l-l l.to X ruIn Remarks: No Training Agreements

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon

completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
soecial proiects) within 5 davs?.

X Yes INo ! ruln Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes l-l tilo l ruln Remarks:

35. ls the date when the Billing Mernorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

X Yes X t'¡o n ruln Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the ènd of each month?

n Yes XNo n ru¡n Remarks: Area Did Not Know This
Was Required, Will Do ln Future.

37, ls the Reimbursable Services Control Log verified
I Yes l-l hl^ E_Nrs- Remarks:

9vPr9o-

all reimbursable time has been reported to FMS for
billinq purposes?

38. Are outstanding items being inspected and resolved?
X Yes ll t,¡o l-'ì rryR Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to

FMS upon completion of extraordinary protective
services?

I Yes nNo X ruln Remarks: No PSD Requests

40. ls a reimbursable special project code obtained on
everv contractual service? X Yes l-l tlo l-l t¡ln Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
soecial oroiect?

X Yes tr trlo T ¡¡¡N Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes n r.lo nvn Remarks:

43. Are all correctrons noted on the overtime report(s)?
X Yes l-l t,lo N N/A Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilinq ? X Yes l-l tlo l-l N¡n Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes l-'l trlo |_l Nln Remarks:

46. ls a copy of the overtime report forwarded to Division
bv the 1Oth of the month (except COZEEP/M AZEEP)? X Yes l-l tlo l-l Mn Remarks:

CHP 680U (Rev,02-09) OPI 010
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVI CES

47. Are all COZEEPIMAZEEP reports forwarded to
Division by the 15th of the month? X Yes [l tito [l nln Remarks:

48, Are all COZEEP IMAZÉEP reports approved by

Division and fon¡varded to FMS by.the 30th of the
month?

n Yes ! tlo x N/A Remarks: NotVerified at Division

49. ls a copy of the CHP 7'1 attached to the overtime
report(s) when there are reimbursable nonuniformed
Þersonnel hours?

X Yes INo I ¡un Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

the service discontinued?
n Yes tr ¡lo X Nln Remarks: None in File

51. Are all payments made directly to FMS?
XlYes [-.l ¡,lo [l Nln Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

I Yes I t'¡o X ru¡n Remarks: None in File

.-/,/
/l 4'

t/,/' ''/
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STATE OF CALIFORNIA
DEPARTMEM OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

Reddinq
Division:

Northern
Number:

135
Evaluated by:

Sot. Mezzano
Date:

05t2812009
Assisted by:

Lt. Micheletti
Date:

0512812009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.

eddiiionaily, such discrepancies and/or deficiencies shall be documented on an Exceptions Docurnent and addressed to the next level of
command,- Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-

up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

n Division Level X Command Level

n office of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

Follow-up
Yes

Requi¡ed:
Øruo

I Follow-Up lnspection

BY:

Date t

u 
f rr{oa^

For applicable policies, refer to HPM 11.1, Chapter 20.

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

X Yes INo ! ¡rn Remarks:

What are these procedures? CHP 2021555 reports are submitted together to the collision investigation review officer.
Upon completion the entire report is forwarded to a Sgt. for review of the CHP 202 and all applicable paperwork.

Upon approval by the Sgt. the entire package is forwarded to the court otficer for processing. The court officer
prepares the CHP 735 and forwards same to Area Commander for signature. Area court otficer forwards completed
CHP 735's to FMS, The court otficer also maintains an Excel spread sheet to track all CHP 735's. During a self audit
conducted by the Area court officer a number of procedural errors were discovered. Area implemented corrective

actions and is now processing CHP 735's as required.

During this audit the CHP 7354 was discussed with the Area court officer and the Field Operations Lieutenant. Area agreed that using the CHP

735A with information that was automatically populated when entering case information into AIS was a more efficient method. Area has elected

to change their SOP and is now using the CHP 7354 for tracking CHP 7354's.

2

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes nNo ! Nln Remarks:

4. lf the answer to question 3 of this checklist is yes, is

the responsibility of processing all CHP 735 forms
listed in their iob description or anv other document?

X Yes nNo fl N/A Remarks:

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes nno I N/A Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood AlcoholContent (BAC) under.08%

X ves DNo n N/A Remarks:

CHP 680U (Rev.02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

. A chemical test is positive for drugs only
¡ There is no supporting BAC test of drug test (i.e.,

a refusal)
Z Are CHP 735 forms completed based on the criteria

of Section A of the form being fonryarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received

. The date of BAC results of :.04Vo were received

for a commercial driver

X Yes I t¡o n ruln Remarks:

a nre CHP 735 forms completed based on the criteria
of Section B óf the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the

following?
. The person arrested refused to provide a

chemical test
. The arrest was for drugs only
r A BAC of < .08% was obtained

X Yes !No E ru¡n Remarks;

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
inchrdes horrrs for all emnlovees assioned to the

X Yes INo n Nln Remarks:

incident?
i O. lt tne person arrested is transient, is the case being

entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without foruvarding the CHP 735
to FMS?

X Yes nNo n N/A Remarks:

11. Are staff hours involved in the incident recorded on

the CHP 735 to the nearest ten minutes? X Yes ENo E Nln Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily

Field Record?
X Yes nNo n N/A Remarks: Area was using a line

entry in the activity section to record
this information. They have change
area policy and now use the notes
section in accordance with policv.

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

n Yes XNo n N/A Remarks: Area has made the
necessary changes to address this
issue,

14. Are the staff hours incurred by members of the
Departrnent for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation

' Report Writing
. Vehicle Storage
. Call Back

I Yes XNo ¡ N/A Remarks:
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INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

. Field Sobriety Testing
¡ Transportation
. Booking
. ChemicalTesting
. Traffic Control

tS. n¡e tne staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question

12 of this checklist and not exclusively supervisory
tasks?

X Yes nNo E ruln Remarks:

16. ls the current hourly rate for reimbursement, sent out

to all commands via Comm-Net from FMS, being

used?
X Yes n ¡lo n N/A Remarks:

tZ ts a copy of the CHP 735 being retained at the

command and filed? X Yes !No n N/A Remarks:

18. ls the command utilizing the, optional, CHP 735Ato
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes I I'lo ¡ N/A Remarks:

;mandtrackingtheDUlCostRecoveryProgram?TheAreawasusing
a locally developed Excel spread sheet to track data. As a result of this audit they have changed policy and are now

using the CHP 7354.

20. Are commands using a case monitoring system to
-X-Yes l_.l trl^ l-'l xua Remarks:

-tFacK-qasg5-quall 

lyl rlg-l 9l-t¡JE-lJt., l-\7þ|Ðt-l'\evv v erJ-

Program including the following information in the
monitoring system?
. Defendant lnformation - Violation lnformation
. Court lnformation - FMS lnformation - BAC test

21. Are cases not resulting in a conviction within 12

months after submission to the District Attorney
closed out after court verification of case status?

nYes I Xruo n ruln Remarks: Area continues to try and
collect information in an effort to
obtain reimbursement.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and

date of last follow-up check?

X Yes fl No lln¡n Remarks:

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed bv the Department?

X Yes !l'lo lnN/A Remarks: Headquarters function.

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Proqram?

X Yes nNo T N/A Remarks:

-,!t4

25, ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

E Yes nNo X N/A Remarks: Headquarters function.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

GOMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Reddinq
Division:

Northern
Chapter:

135
lnspected by:

Lt, Joe Micheletti
Date:

05t2812009

INSTRUCTIONS: This document shall be typed, Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

numUei of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
'1 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Division Level ! Command Level

n Executive Office Level

Total hours exPended on the
inspection:

Five hours expended.

n

n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

[-l Yes X ruo

Forward to:

Due Date:

I nõóe-ctorÈ comments Reg a rd in.g I n n ôvative Practices :

I met with the Redding Area Commander and Lieutenant regarding this inspection and they expressed

genuine interest in the programs and any input we might have to make them better. Captain Godnick

ãlso assisted me in locating the necessary documents to be inspected'

None.

Redding Area is currently following all policies and procedures outlined in HPM 11.1, chapter 6 and 20.

Also as a result of this inspection, Area will be sending a copy of the Reimbursable Services Control Log

to Division each month.

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

etc,

None. ç
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STATE OF CALIFORNIA
DEPARIMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2
::::::::::::=-_.-::=::::--===::::::::-:::::-:=:::::::::-::::=:::::::

Commancl:

Reddino
Division:

Northern
Chapter:

135
lnspected by:

Lt. Joe Micheletti
Date:

0512812009

Employee would like to discuss this report with
the reviewer.
See HPM 9.1, Chaoter I for

4r-/-.,'./a^rà¿
Reviewer discussed this report with
gmployee

EfConcur n oo not concur
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.iorc or'ö^rFoRÌqn
DEÞARTN/ENT OF CAUFORNIA HIGI.WAY FATROL

CO.MMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

tN*Ruc'oNffiiff*ffiffi;ãEñ"*appropriateboxesas""*r;;ffiintheblanks;;,1":,JffiF#J"'
number of the inepection in the Chapter lnspection number, Under "Fonvard to;' enter the neld level of cpmmand where the document
shall ba routed to and its due date. Thle documant shall be utlllzed to doo.rmsnt innovatìve practices, suggestlons for statewide

1 Memorandum may be used if additional space is requlred.

P, 007

Lieutenant Todd Garr, #13312

Total hours expended on the
inspeotion:

n

t]

Corrective Action Plan lncluded

Attachments lncluded

ryPE OF INSPECTION

X Dlvision Level ! command Level

I Executive Office Level

,Follow-up Roquired.

!Yes Xruo

;fls CöiúÌlerits Reoardintl' innovativë Pl áctices:
Susanville Area's suspense system for monitoring the driving under the influence (DUl) cost recovery
process operates smoothly and is etficient. Susanville continually mônitors its Galifornia Highway Patrol
(CHP) 7354, Case Log-DUl Recovery Progrcm log,lo ensure that all data is entered as applicable.
Susanville Area utilizes its suspense process to ensure that court case numbers and conviition dates
are entered ¡nto appropriate fields on the CHP 735.

One notable process during tho inspection was the filing of a copy of the investigation report with each
CHP 735. The package is then ptaced into an investigative file folder which contains an area'on the
front cover to make notations with a corresponding date. The Area uses this space to list contacts with
the court, FMS and other applicable information related to the CHP 735 processing, This process
enhanced the efficiency of the audit as well as inquiries from FMS, and Area suspense follow-up.
Additionally, the file tab is. highlighted in a conspicuoLrs manner so as to be immediately recognizable as
a DUI cost recovery arrest among the othei case files.

for Statewide lmprovement:Comrnan

of an audit, and enhances the Area's suspense system.

lnsÞector's Findin
The ínspectÍon found no notable patterns of erors or omissions, One typographical error found on a

CHP 735 resulted in a minor undercharge being filed, This case was discussed and it was determined
to have been made by an officer in training. The error was brought to the attention of the Susanville
Area Field Training Officer supervisor,

Note; A rairdorn sampling of CHP 202, Driving Under thø lnfluence Arresf-lnvestigation reports was
conducted, The investigation reports were reviewed and none were found warranting a CHP 735.
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GOMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2

P OOB

L;Ornmeno:

Susanville
Divl8ion:

Northern
ÇnaÞl€r:

I
lnBpected by;

Lieutenant Todd Garr, #13312
Datel

o5/06/09

lnspector's Comments: Shall address non cpñouTrence by commander (e,9., findings revised, findings unchanged,

etc.

The inspection did not reveal any d which would warrant any type of corrective action.

V2"f'ô4
Employee would like to discr.rss this report with
the reviewer,

HPM 9.1. Chapter I for

Ll Reviewer discussed this report wlth
púployee

E'concur n po not concur
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5IAÎE OF CALIFORNIA
DEPARTMENT OF CAUFORNIA HIGI-WAY PATROL

INSPECTION PROGRAM
CI-{APTER 8
COMMAND REIMBURSABLE SERVICES

I

P, 009

Page 1 oI 4

uommano:

Susanville
uMtston:

NoÉhern
Number:

140
Eveluatecl by:

Lieutenant T. Garr
UâtE;

05/06/09
Assl5tÈd þy:

Sergeant L, Powell
ua¡e:

05i06/09

INSTRUCTIONS: Answer indívldual items with 'Yes' or 'No" answers, or fill in the blanks as indicated, Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencles noted ln thê inÊpections shall be commented on via the "Remarks" sectlon.
Additionally, such discrepancies and/or deflclencies shall be dôcumented on an Exceptlons Doctrntent and addressed to the next level of
comrnand. Furthermore, the maçorandum shall include any follow^up and/or corrective actlon(s) taken. lf this form is used as a Follow-r.lp
Inspectlon, the "Follow-up lnspectíon'box shall be marked and only deficlent items need to be re-inspected.

TYFE OF IN6PECTION

E Division Level flCommand Level '

E Omce of lnspections n Voluntary Salf-lnspection

Lead lnspector'e Slgnature:

s:tr-

Follow-up Required:
! Yes X nto

E follow-Up lnspection

BY:

u nature:At(-/
Date;

V-/,'1,uf
For applicable policies, tefer to HPM 11.1, Chapter 6.

1. Prior to the performance of servlces, is the
contracting party informed of the rates charged for
servioes, departmental equipment usage, and
cancellatlon nolicv?

flYes fl t¡o. X N¡e Rernqrks: Thc Susanvlllo Arée hes
not entered ¡nto any reimbursable
oontracts wlthln the tlme perlod
lneoecled-

2. Does the billing rate include mlleage and other
' expenses such as uniform or equipment damage? D Yes nNo X NiA REmgße; All COZEEP oontracis a¡e

pf€pered at the State level, not at
Area.

3. When a safety service is provided to another state
âgency, is the agency's five"digit bllling code
obtained?

E Yes nruo El N/A Remarkir: See qbove

4. ls the billing code documented on the Reimbursable
Seru¡ces Billino Memorandum? n Yes f-l tlo X N¡R Rema¡ks; See above

5, ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notificaUon Is
less than 24 hours prlor to the scheduled service?

X Yes E ¡to Enn Remarks: Short notice canoellatlon
ordere qr€ attachÊd to CHP 415s and
llÊtsd on the overtime reoort.

0; ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notífied of the
cancellation of their service(s)?

ffi Yes E t'¡o n N/A Remarks: Minimum payment of 4
hours is charged when ernployee ls
not notified of cancelletlon, Charge ls
listed on lhe overtime reoort.

7, ls information regarding the procedures to obtain
necessary right-oËway cleamnces or permits, local
requirements, and othor pertinent information made
available to inquirinq parties?

flYes nuo X N/A Rämarks: Søe itøm #1 remarks.

8. Are wriiten requests for specific seryices dlrected to
the approprlate cornmand? flYes ËNo X N/A Remarkst The Susanvllle Arøa has

not lecelved any written requests tor
specifio reimbursable Eervlceg whhln
the time perlod lnspøcted.

9. Are traffic control services less than $50,000
approved bv Division? l-l Yes l-l t ¡o lX N/A Rernarks: See above
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DEPARTN4ËÑT ÔF CALIFORNIA HIGFIWAY PATROL

INSPEGTTON PROGRAM
CHAPTËR 8
COMMAND REIMBURSABLE SERVI CËS

10. Are traffio controlssrvices estimated to be $50,000 or
more äDÞroved bv the Office of the Cornrnissioner? l-'i Yes ENo R ¡¡IR Remarks: See above

11, Are extraordinary proteotive seryices approved by the
AsslstantCommissioner. Field? E Yes l-l No X NIN Remarks: See above

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? D Yes I tto x NiA Remafta: The Susanvllle Area has

not entered into any reimbursable
contraç{B wlthin the llmê perlod
lnspacled.

1 3, ls a CHP 465îorm completed in accordance with
policy? l-l Yes [-l No EI N¡N Remarks: See above.

14, Are advance payments coltected from the oonfacting
cornÞanv prior to the start of the service? n Yes E tto X N/A Remarks: See above.

15. ls a CHP 251 prepared and mailed to the contracting
compãnv upon roceipt of advance pavments? 

. l-l Yes [-l tr¡o El ru¡n Remarks: See ebove.

16, ls a CHP 467 prepared and submitted to the Fiscal
Management SecUon upon completion of the
contractual service(s)?

E Yes
'nruo

El run RÊmarkË: See above.

17. ls a copy of the CHP 465 attached to the weokly
CHP 230; and if applicable, e CHP 109? E Yes l-l tto X ¡¡¡N RemarkË: Sse above,

18. ls a CHP 466 maintained?
E Yes E tlo Xrun RemaftÊ: The Susanvllle Aree has

not entered into sny reimbursable
aervlcea contrâctË durlng the tlma
psrlod lnFpsctâd, however a CHP
466 is maintained.

19, Do RSA numbers begln with the letter "Rn to denote
reimbursable servicÊs, followed by two digit fiscal. year, three diglt locatlon code, and a sequential
number for each aoreement?

E Yes E ¡¡o X rula Remarks: See above

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequentialnumber 001?

E Yeç E t¡o fl N/A Rema¡ks:

21. Are all sequential numbers accounted for whén
reconcillng with the Blllino Memorandum? I-l Yes l-''l tilo Xl trt¡R Remarks: See above

22. 
^te 

sequontial numbers not matching Billing
Memorandums reconciled? l-l Yes l-l tto Remgrks; See aþove

23, ls the original RSA sígned and filed at Area?
[-l Yes [-1No Remarks: See above

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor, has obtained the necessary right-of-way, clearances,
and permits?

E ves N l'¡o EI N/A Remarks: See above

25. ls the indemnificatioh clause included in the
agreement when requested? [-] Yes l-l ¡to IX N/A Remarks: See above

26; ls the inclusion of the indemnÌfication clause
approved by the Department of Ganeral Services,
Office of Leoal Services?

E Yes n ¡¡o E Nln Remarks: See above

CHF 6B0U (Rev, 02-0!) OPt 010
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STATEOF CALIFORNIA
DEPARTI\4ENT OF CAUFORNIA HIGFVVAY PATFOL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVqES

27. lf lhe seryice is ovor $50,000 per occasion, ls a
CHP 78R prepared and subrnltted to Contract
Seruioes Unìt?

E Yes ENo X ¡¡¡N Remarks: See above

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a oounty, clty, district,
or other local public body?

E Yes nruo x N/A Rernarks: See above

29, Are dignitary protection servicbs referred to the Otfioe
of Dionitarv Protection? l-l Yes l-l t¡o X N¡R Rernarks: See above

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreoment is Ín
effect?

E Yes nNo Ë nln Remarks:

31, When state agencies are requesting a statewide
agreement, are they referred to Enforcemont
Services Division. Field Supoort Section?

E Yes Ë ¡lo x N/A Rernerks: COZËËP contracþ are not
set up atArea level.

32, ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? flves lHo El run Remarksr The Susanville Area

provides no depBft¡ëntÊl trElnlng to
external ago¡cies which would
feouire a oontractual Eoreemefit.

33, Are the originalCHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
complotion of services (other than'COZEEP,
MAZËEP, extraordinary protective seruices, and
special proieots) within 5 davs?

n ves E t¡o E ¡l¿n Remarksi See above

34. Are copies of CHP 467 forms forwarded to the next
levef of review? fl Yes l-l tto IX N/A Remarks; See sbove

35, ls the date when the Biìting Memorandum was sent to
FMS noted on the Reimbursable Seryices Control
Loq?

n Yes [ ¡ro EI N/A RemârkÊ: See above

36, ls a copy of the comrnand's Reimbursable Services
Gontrol Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

E Yes Eruo x N/A Remarks: See above

37, ls the Reimbursable Services Control Log verified
with the copìes of the Billing Mernorandums to ensure
all reirnbursable time has been reported to FMS for
billino purooses?

n Yes n ¡¡o E N/A Remarks: See above

38, Are outstanding items being inspected and resolved?
l-l Yes [-l lto X N/A Remarks: See'above

39, ls a copy of the ÇHP 467 and CHP 465 subrnitted to
FMS upon completion of extraordinary protective
services?

flYes ENo E N/A Remarks: The Susanvllle Area has
not provlded contraelual protoctive
selvtces-

40. ls a reìmbursable special project code obtaìned on
every contractuaì service? X Yes nNo !nn RemÐrks: The Susanville Area uses

the Statewide speclal proJect code of
all COZEEP servlces.

CHP 68oU (Rev. 02-09) opl 01o
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

P,012

Page 4 of 4

41. ls ths overtime report(s) for reimbursable speciat
projeot(s)used to reconcile CHP 415 forms for eaoh
soecìal Drôiêct?

XlYes ENo n ¡¡lR Remarks:

42. Are the speclal project codes on the oveftime
report(s) verified to ensure the conect speoial project
code has been used?

E Yes nruo nNn Remarks:

43, Are allconectlons noted on the overtime report(s)?
XlYes nNo l-l ¡r¡R Remarks:

44. Are overtime reports approved and datocl by the
cornmander after reconcil ing? X Yes lNo I N/A Remarks:

45. ls the originalovertime report(s) foruvarded to FMS?
E Yes E tto E rutn Remarks: Ares COZEEP overtime

reÞoÉ€ arê êÊnt to FMS via Dlvision.

46. ls a copy.of the overtime report fowarded to Division
by the 10'' of tho month (except COZEEP/MAZEEP)? X Yes ENo E ¡¡N Rarnarks: The overtime report is sent

to Dlvlsion Ba eoon âÊ the Afoâ'È
monthly teporl ls roceivod via Comm-
Net.

47. Are all COZEEP/MAZEEP reports foruarded to
Division bv the 15tH of the montirz XIYes É ¡.to l-l trlln Remarks:

48, Are all GOZEEP/MAZEEP reports approv.ed by
Divislon and forwarded to FMS by the 30u of the
month?

E Yes nNo E t'¡¡n Remafts: Coordinated by Northern
Þivlalon.

49. ls a copy of the CHP 71 attached to the overtime
report(s) whon thore are reimbursable nonunfformed
personnel hours?

n ves EI No Elr.t¡a Remarks: The Susanville Area has
not had any relmburçable non-
uniformed oersonnel hours.

50, ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontlnued?

E Yes [] ¡lo X Nra Remarks: No amendments of
reimbursable servicqr have been
reouaeled-

51, Are all paymênts made directly to FMS?
I Yes E tlo Eun Remarks: lf relmbursable servlcos

arø cont¡ac{ed, all peyments would
he cÞnl .l¡rê.tlv tô Flì/l-ç

52. Does the command require delinquent oompanies to
pay outstanding invoices in full prior to providlng any
future services?

E Yes E t¡o X N¡n Remarks; No reimbursable eervleeg
hÊve bÊen ÞquÊstÊd,

cHP 680U (RÊv, ô2-09) OPI 010
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

P,001

Cgmmsndi

Susanville
lltv¡ston:

NoÉhern
c;nepler

B
lnspected by:

Lieutenant T. Garr
DátÊ:

05/06/0e

INSTRUCTIONS: This docrlment shall be typed, Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

I Correotivè Actlon Plan lncluded

! Attachrnents lncluded

TYPE OF INSPECTION

X Divlsion Level E Command Level

E Executive ofFce Level

Total hours expended on the
lnspection:

_____2_ hours

Follow-up Required:

fJYes X l.¡o

The Susanvitle Area has not enterecl into any reimbursable services contracts within the time period
covered by thís inspection, The Office Services Supervisor demonstrated a thorough knowledge with
regard to departrnental policy and procedure governing tracking and reporling reimbr-trsable contracts
overtime hours-

The Susanville Area has been contracted for COZEEP services; however, the contracts were created at

the State level and Onty implementèd at the Area level. All COZEEP reimbursable seryices were
checked for errors by matching CHP 415's with the individual COZEËP Daily Reports and rnatched
against the Area's monthly overtime reports, Atl reporting was completed within the required time
frames.

CHF FgoA (REv. 0?-09) OPt O10
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Page 2

P 002

Commancl:

Susanville
DlvlÈlon:

Northern
unaptefi

I
lrìEPêotEd þy;

Lieutenant T. Garr
DEte:

05/06/09

Concur or E Do Not Concut (Do Not Concur shall dooument basis forCommander's

lnspector's Comments; Shalladdress non concurrence by commandÊr (É.9., f¡ndings revised, findings unchanged,
etc-

Emplóyee would like to dlgcuss this report with
the reviewer.

ee HPM 9.1. Chspter I for

çmployee
[/concur E Po not concur

CHÞ 690^ (Rov. 02.0s) oPl 010
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

P, 003

Page 1 oÍ4

Command:

Susanville
ulvtslon:

Northern
Numb€l;

140
Evaluated by:

Lieutenant Todd Garr
Date:

05/06/09
Ass¡sted by;

Sergeant George Steffenson
Dat€:

05/06/09

INSTRUCTIONS: Answer indlvldual ltems wlth "Ye6" or "No" anËwers, or fill in the blanks as indicated. Any 'No" angwers, dls*epancles
with pollcy, applicable legàl statues, or deliciencies noted in the inspections shall be commented on vla ìhe "Remarks" sect¡on.
Addltlonaily, such discrepancies and/or deficiencies shall be documented on an Exceptions Þoa¡ment and addressed to the next level of
command,- Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken, 11 thie form is used as a Follow-
up lnspection, the "Followup lnspection" box shall be marked and only deficlent items. need to be re-inspacted.

TYFE OF INSPECTION

EI Division Level n Command Level

E office of lnspectlons fJ Voluntary Self-lnspeotion

Date:

7-24-1
Fol
D

low-up Required:
Yes X tlo

For applicable policias, refer to HPM 1 1.1, Chapter 20.

1. Does the oommand have sufflclent procedures t'o

ensure lhat a CHP 735, lncident Response
Reimbursoment Statement, is prepared for each

3, Does the command have a specific employee(s)
assignod to process allCHP 735 forms?

4. lf the answer to question 3 of thls checklist is yes, is
the responsibility of processing all CHP 735 forms

2. What are these procedures?

Upon a qualifying incident, field officers collect CHP 415s, Dally Fiøld Record, pertaining to the activities of involved personnel
and c.omplete a GHP 735 for review by the thlft sergeant. The CHP 735 package is then forwarded to the clerical staff where
addltional roview is performod and/or placed in Area suspense awaiting conviction/toxicology results. The Area Commander
has the final level of review at which time the CHP 735 is slgned and forwarded to FMS.

Rematks; The Offlce Servlces
Supervlsot has been assigned (hls

CHP 6EoU (RÊv. 02-0S) OPI 01o
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STATE OF CALIFORNIA
ÞÉPARTMENT OF CALIFORNIA HIGI-WAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

P,004

Page 2of4

1. Are all CHP 735 forms forwarded to Fisoal
Managernant Section (FMs) properly witþ completed
criteria in either Section A or Section B of the lorm?

X Yes E Irto E N/A Remarks;

2. Does the command have a,suspense system in place
to facilitate notlflcation of a conviction involving Gases

meetìng the requirements of the Drlvlng Under the
lnfluence (DUl) Cost Recovery Program? This would
involve oases where the following criteria applles:
r A Blood AlcoholContent (BAC) under ,08%
. A chemical test is positive for drugs only
¡ There ls no supporting BAC test of drug test (i.e.,

a refusal)

E ves fltlo ! N¡N Remalks:

3. Are CHP 735 brms completed based on the criteria
of Section A of the form baing ñorwarded to FMS
within ten buslness days from one of the followlng
dates?
. The date of BAC results of -.08% were received
¡ The date of BAC results of :.04o/o were received

for a comrnerclal driver

Xlves E tlo E ru¡n RÈmafiÊ:

4. Are CHP 735 forms completed based on the criteria
of Section B of the form belng forwarded to FMS
within ten buslness days fiom being notifled of a
conviction of California Vehicle Sectlons 23152 or
23153, or gteater offence as a result of one of the
followlng?
. The person arrested refused to provide a

chemicaltest
r The arrest was for drugs only
. A BAC of <.08% was obtainod

E Yes DNo 8'ru¡n Remarks: No Eppllcable cEees
lnÊpectÊd.

5, ls the ltemized Staff Hours section of the CHP 735
completed as raquired in Highway PatrolManual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

E Yes E t¡o E N/A Remarks:

6. lf the person arrested is transient, is the oase being
entered into the çHP 735A, Case Log-DUl Cost
Recovery Program, without forwardtng the CHP 735
to FMS? (

E ves !No El ¡¡¡n Remarks: No applioable oases
inspected.

7. Are staff hours involved in the lncident recorded on
the CHP 735 to the nearest ten minutes? X ves I tto E rurn Remarks:

L Do the total number of staff hours charged on the
CHP 735 agree wìth the appropriate CHP 415, Daily
Field Record?

E ves ENo E N/A
Remarks: All hours matohed except
one typographical error from a new
officer on tralnlng, The 735 was
çhorl 2 hours & 20 minutes. This
was brought to the attention of ihe
FTEP CoordlnÊter/Sqt,

cHP 680U (RÈv, o2-o9) OFI 010
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CHAPTER 8
COMIVIAND DUI COST RËCOVERY
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Page 3 of 4

9. Does tho Notes pottion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activlh/?

XIYes ENo n Nln Remarks:

10. Are the staff hours incurred by members of the
Department for the follow¡ng activities associated with
an incident meetjng the criteria for DUt cost recovory
Included in the GHP 735?
. Kesponse llme
r On-Scenelnvestigatlon
. Follow-up lnvestigation
. Report Writing
r Vehicle Storage
. CallBack

,. Fleld Sobriety Testing
¡ Transportaffon
r Booklng
. ChernicalTesting
o Traffic Control

X Yes Ë t'¡o E t¡tR Remarks:

11. Are tho staff hours for officers-in-charge, sergeants,
lieutenants, or captálns llstod on the CHP 735 for
time spent pedorming the activities listed in questlon
12 of this checklist and not exclusively superuisory
tasks?

E Yes I l.¡o fl N/A RemErkç:

12. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being'
used?

X Yes Eruo Erun Ramafi¡:

13. ls a copy of the CHP 735 being retained at the
command and filed? X Yes ü ¡¡o ü N¡n RamErks:

14. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes ú t¡o nNn Remarks:

15. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

As noted above, #6, Susanvllle Area utilizes the CHP 735A, DUI Cosf Recovery Program.

16. Are comrnands using a case monitoring system to
track cases qualifying for the DUI Cost Rocovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violation lnformation
r Court lnformation
. FMS lnformation
o BAC test results

E Yes ENo E N/A Remarks:

cHP 6B0u (Rev, 02-08) OPI 010
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17. Are cabes not resulting in a conviction within 12
months after submission to the District Attomey
closed out after cout't verifioation of oase stafus?

n Yes nNo X tttR
Remerl(E: Area has one case ovef
twelve months ln whlch the ccurt
keeps contlnuing tþe oase, Area i=

monitoring this oase aq wlth all other
non-slludlcatûd Êãeôs-

18. Þo closed out cases on the monitoring system have
a line drawh through the Conviction Date and Date to
FMS as well as the reason the oase was closed and
date of last follow-up oheck?

E Yes E tlo X N/A Remarks:

19, Are refunds or overpayrnants, as a result of
orroneous oharges, ln an amount of = $5,00 being
orocessed bv the Deoartment?

n Yes ENo E r.¡lR Remerks: No overpayhents found,

20. ls the command revlewlng the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and câse status identifying any deficiencies in the
submission and accountability of the DUI Cost
Reooverv Prooram?

E Yes []No fl N/A Remarks: Sueanvlllø Area fites the
quarterly reports with the 7354.

21, ls FMS reviewing the CHP 735 forrns for
completeness of information and returning deficlent
forms to the lssuing command for conectlons?

X ves I tto [run RemErke:

OHP 680U (Rev, 02-0s) OPI 010
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STATE OF CALIFORNIA. OEPARTMENÌOF OALIFORNIA HIGI.TWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

l,ômnìendi

Williams Area
D¡vls¡Dn:

Northem
Chapter:8
Roimburseble
Services Conlra¡-lr

rnsFæctêd Þy:

Lt, M Mulsrew
DEte;

Mav 20, 2009

CHP I'IILLIAMS AREA PAGE 16/18
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lïffii:Il,?Ì*"t*:f.ff:1;j:fP":t*^.;:F11fp11l!?!".j9le: as necessary, orri, in rhe branks as indcared. Enter rhe cnaplr
3',"fffj:j,,Liî:1"",j-",J ,î,**.1"çf1,:if:f,_,l lillsi: uil;¡Ë;ü,1d,ffi#iåtil:iiilliJiäHff"iäJ:"""Tåi.i;jli
ij::n*'_i:1,f-.l1h,1T1tti_. fri1 !1i"'ãnr ir'åiiÈ. "ii'* '"ã,i"i'iåii ni,ä.ìri i"å'JñåiJ ä;,Jiì"#iäiiili¡il
1¡fi;î;31:l!:llnrirred 

defciencies, correstive acrron prans, and may be used r" #;iñ,íiö:"il,cËËäilïìåHåääË be used iradditlonal is requirsd,

cl,tP 960A {Rov 0900) oPt 010

Overall' the Wifliams Area has a responsive Reirnbursable Services program whích is within policy.
There were a minimal amount of contracts so the inspection team conducted a 100% review- T'he Area
has a setgeant newly assigned to coordinate the Reimbursable Services program, but there were no
vital program erTors. The foflowing minor discrepancies were found:

Area uses RSA numbers, but they are not formatted as identified in policy, Addìtionalfy, the CHp 46ô is
to be used only for a fiscalyear (Area had two fìscal years cornbined) and i= to be seni to Division on a
rnonthly basis, During the Colusa Fair in 2008 a DGS billing code was needed on the CtlP 465, but
Area is gathering that information this year, Also, last yearihe Colusa Fair sent their check for services
directly to Area instead of directly to Fiscal Management Section (FMS), Area forwarded the check to
FMS. All olher payments were sent direclly to FMS.

ÏYÊE OF INSPECÎON

[l Division Level ! Command Levet

I Executive Office Levet

I Corrective Action plen lncluded

I Appealtncluded

! Atacnments lnctuded

Follow-up Required:

EJyes E t¡o

Norhern Division

Due Date: 6/15/09
-l 

f rilo?

I ns Lec,to /s Com me nts Regãrd i nõln;ãGtìvl, p raffi
N/A

sto / sooø Ee¡fr fl¡tETTTTT{ ÞÈ} IÊCT¡oTC-0gEtUT-T0iI O6ET T}Z 0€ç :ff,r ?ç:çr nI{S 6¡0z/02/80



State of California

M e m o Y a n d u m

Date: September 9,2009

To: Northem Division

Business, Transportation and Housing Agency /
/

FTom: DEPARTMENT OF CALTFORNIA HIGTTWAY PATROL
Humboldt A¡ea

File No.: 125.11879.15808

Subject: CORRECTION OF FINDINGS FROM CHAPTER 8 INSPECTION

The Northem Division Inspection Team conducted a Chapter 8 inspection of Humboldt Area on
May 21,2009. The inspection found inconsistencies in the documentation of DUI arrests for
assisting officers and the line entries of the driver name on the CHP 4i 5. The documentation
was found to be inconsistent with Department policy outlined in HPM 1 1.1, Chapter 20.

Humboldt Area has corrected the inconsistency b¡, notifying officers of the contents of
Department policy to ensure proper documentation. Area sergeants are no\^/ included in the
review process to ensure proper documentation. The Cornmander remains the final level of
review to ensure all DUI Cost Recovery submissions are within Department policy prior to
subrnission to Fiscal Management Section,

If you have any further questions, please don't hesitate to call me at (701) 822-5981.

Èt&,"^.,^-
D. A. CANNON,#11879
Commander

Seeûrw
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REI MBURSABLE SERVICES

Command:

Humboldt
Division:

Northern
Number:

125

Evaluated by:

Lt. A Jaqer
Date:

05121109
Assisted by:

Sgt B. Fabbri
Date:

05t21109

INSTRUCTIONS: Answerindividual itemswith"Yes"or"No"answers,orfill intheblanksasindicated Any"No"answers,discrepancies
with policy, applicable legal statues, ordeficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command, Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken, lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level f, Command Level

I Otfice of lnspections I Voluntary Self-lnspection

Lead lnspector's Signature:

{$'/Aà",,
V $âqerlr

Follow-up Required:
I yes X trlo

I Follow-Up lnspection

BY:

Commander's Srglaturef

Èi "-l^;t\ 0" v)^-6,.-¿v.

Date:

c l,,l.,Q
For applicable policies, refer to HPM 1 1 .1 , Chapter 6.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

X Yes I trto I nln Remarks:

2. Does the billing rate include mileage and other
exÞenses such as uniform or eouioment damaoe? X Yes f-l trto N N/A Remarks:

3. When a safety service is provided to another state
agency is the agency's five-digit billing code
obtained?

lXlves INo E ruln Remarks:

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum? X Yes l-l trto f-l ¡rltn Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notifrcation is
less than 24 hours prior to the scheduled service?

X Yes ENo n nln Remarks:

6 ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes trNo f ruln Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

X Yes E tlo E ntn Remarks:

B Are written requests for specific services directed to
the appropriate command? X Yes l-l t',to [-] r.t¡R Remarks:

I Are traffic control services less than $50,000
approved by Division? X Yes [] t¡o E N/A Remarks: Sequential R# received

from Division

10. Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? E Yes ENo X N/A Remarks: Has not occurred at

command

1'1. Are extraordinary protective services approved by the
Assistant Commissioner, Field? I Yes tr tlo x N/A Remarks: Has not occurred at

command

CHP 680U (Rev 02-09) OPI 010 K
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

12 ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? [X Yes fNo I ru¡n Remarks

13. ls a CHP 465 form completed in accordance with
policv? X Yes l-.1 tlo fl ru¡n Remarks

14 Are advance payments collected from the contracttng
companv prior to the start of the service? X Yes f-l tlo fl nrn Remarks

15 ls a CIIP 251 prepared and malled to the contracting
companv upon receipt of advance pavments? X Yes l-l t¡o l-l tryn Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes I tlo E rutn Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? X Yes fl ruo l-l nln Remarks:

18 ls a CHP 466 maintained?
X Yes E tto E ¡l¡n Remarks:

19 Do RSA numbers begin with the letier "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

X Yes D tlo E n¡n Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the seouential number 001?

X ves I tto fl N/A Remarks:

21 Are all sequentral numbers accounied for when
reconcilinq with the Billino Memorandum? lX Yes E tlo E nln Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes ENo N N/A Remarks

23 ls the original RSA signed and filed at Area?
E Yes X t¡o T N/A Remarks: Origlnal to Divislon and a

coov a[ Area

24 Does the command proceed with all RSA
arrangements, and if needed ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

Ives I Itlo fl N/A Remarks:

25 ls the indemnification clause included in the
aqreernent when req uested? X Yes E tlo T NIN Remarks:

26 ls the inclusron of the indemnrfication clause
approved by the Department of General Services,
Office of Leoal Services?

Ives I Et'to I N/A Remarks:

27 lf the service is over $50,000 per occasion, is a
CHP 7BR prepared and submitted to Contract
Services Unit?

flYes I Kno I N/A Remarks: CHP 7BR is not available [o
Area Commands

28 ls a copy of the resolution, order, motion, or
ordinance of the local governing body obiained when
one of the contracting partres is a county, city, district,
or other local public body?

lves I Ino K N/A Remarks: No occurrences at Area

CHP 680U (Rev 02-09) OPI 010
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INSPECTION PROGRAM
CHAPTER B

COMMAND REI MBURSABLE SERVICES

29 Are dignitary protection services referred to the Office
of Diqnitarv Protection? X Yes INo -l ru¡n Remarks

30 Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewlde agreement is in
effect?

X Yes I tlo E Nln Remarks:

31 When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Fìeld Support Section?

X ves INo E N/A Remarks:

¡g po rf i n g rf o r s erv,ices',p ¡,ov, i.d 9d.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the traininq session? I-] ves fl t'lo X ¡un

xl :l Ft t5
Remarks: I

33 Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP
IVìAZEEP extraordinary protective servtces, and
special proiects) within 5 davs?

I Yes ENo X ru¡n Remarks:

34 Are copres of CHP 467 forms fon¡tarded to the next
level of review? fl Yes E trto X N¡n Remarks

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

E Yes I tlo X Nln Remarks:

36 ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

E Yes E trlo X ruln I Remarks:

37. ls the Reimbursable Services Control Log verifìed
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billinq purposes?

I Yes E tlo Xvn Remarks

38. Are outstanding items berng inspected and resolved?
l-l Yes fl No X nln Remarks: \

39 ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

tr Yes E tto X N/A Remarks: ,. L/l\ 'r fvc'

40. ls a rermbursable special project code obtaìned on
everv contraciual service? lX Yes E Itto fl ru¡n Remarks

41 ls the overttme report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
special proiect?

I ves I ttto ! ¡lln Remarks:

42 Are the special projeci codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes I trto fl N/A Remarks

43 Are all corrections noted on the overtime report(s)?
K Yes E t'lo fl nln Remarks

44 Are overtime reports approved and dated by the
commander after reconcil ing? lX Yes INo f-l N/A Remarks

45 ls the original overtime report(s) forwarded to FMS?
X Yes f] tlo fl nln Remarks

CHP 680U (Rev 02-09) OPI 010
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CHAPTER 8
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46 ls a copy of the overtime report forwarded to Division
bv the 10'h of the month (except COZEEP/MAZEEP\? X Yes |-l trlo l-l ¡Vn Remarks:

47 . Are all COZEEP|MAZEEP reports forwarded to
Division bv the 15rh of the month? lX Yes [-l ¡lo I ruIa Remarks:

48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

I Yes E ttto X N¡n Remarks: Division Level

49. ls a copy of the CHP 7'1 attached to the ovefiime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

I Yes E ttto I NiA Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary,
the service discontinued?

c I Yes E ttto X rurn Remarks: 
N oll

51. Are all payments made directly to FMS?
X Yes |-] tlo [-l ruln Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes tr tlo tr N/A Remarks:

tFIF'€BCrUlRc[ û2:09)-OP l 
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STATE OF CAL|FgRNtA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMM,.AND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Humboldt
Division:

Northern
Chapter:

8
lnspected by:

Lt. Adam Jager
Date:
o5t21t2009

ils::Il::::::: :::::::::::::::::::::::: ::::::::::::::::::::::::::::::::
INSTRUCTIONS: This document shall be typed, Check appropriate boxes as necessary, or fill in the blanks as indicated Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:'' enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identifled deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required,

TYPE OF INSPECTION

X Division Level I Command Level

I Executive Office Level

Total hours expended on the
inspection,

5 hours, this includes travel time

n

X

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

l-l Yes X ruo

Fonvard to.

Due Date

lnspector's Comments Reqardinq lnnovative Practices:

None

Command S estions for Statewide I ovement:

Updated training to Area office personnel on proper completion of Reimbursable Contracts.

lns or's Findinqs:

None

Commandel's Response: I Concur or n Do Not Concur (Do Not Concur shall document basis for response)

NiA
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lnspector's Comments: Shall address non concurence by commander (e,9., findings revised, findings unchanged,

N/A



STATE OF CALIFPRNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

GOMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Humboldt
Division:

Northern
Chapler:

Õ

lnspected by:

Lt. Adam Jaser
Dale:
05121t2009

Page 3 of 3
::::::::::::::::::::::=:::::::::

'ÞoÄr i'iraÀ -An{iÄri

Corrective Action Plan/Timeline

N/A

[_] Employee would like to discuss this report with (
the reviewer. \
(See HPM 9.1, Chapter B for appeal procedures )

-GOMMANDER'S SIGNATURE

\ì^!- ,( u,"u,*^
DATE
06/1 0/2009

INSPECTOR'S SIGNATURE
t\ /<--
Ï-\\- r .'J2>=-

DATE
06/1 0/2009

L_J Reviewer discussed thrs report with
g+nployee

ØConcur I no not concur

REVIEWER'S SIGNATURL

þa 'Wr-/,
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STAÏE OF CALIFORNIA
DEPARTMEM OF CALIFORNIA HIGHWAY PATROL

INSPEGTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

Command:
Humboldt

Division:
Northern

Number:
125

Evaluated by:
Serqeant B, Fabbri, #1 5808

Date:
05121t09

Assisted by:
LL. A. Jager, #1 1809

Date:
05121t09

INSTRUCTIONS: Answer individual items with "Yes" or "No'' answers, or fill in the blanks as indicated Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Fudhermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-
up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

X Division Level ! Command Level

E Ott¡ce of lnspections I Voluntary Self-lnspection

Lead lnspector's Signature:

/ttJ, (- \ '- . -r-/t+

Follow-up Required:
X yes I tto

X Follow-Up lnspeciion

BY:

-o 

stoltzoos-(

Commander's Signature:

òJ Å (Ln,-,,uo_

Dale:

¿ 1,tlul
For applicable policies, refer to HPM 11.1, Chapter 20.

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reirnbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

X Yes I trto I N/A Remarks:

2. What are these procedures?

Accident Review Officer reviews all DUI collisions to ensure a CHP 735, lncident Response Reimbursement Statement, is completed. The Al Officer will
noie the CHP 553 that a CHP 735 is required, and indicate a date for completion B days after the date of collision. The offìce assistant is responsible for
processing and tracking of the CHP 735. The office assistant monitors the cases awaiting BAC results, drug tests results, and refusals awaiting conviction,
or other action by the prosecuting agency, The area procedures are outlined in Department policy, and Area S.O.P.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes ENo I N/A Remarks:

Office Assistant

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHp 735 forms
Irsted in their iob descriotion or anv other document?

X Yes E trlo T N/A Remarks:

CHP 680U (Rev 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

f, ves trruo I ruln Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under .08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i,e.,

a refusal)

X Yes XNo E ruln Remarks:
Office Assistant maintains the CHP
7354 Log for case monitoring, and
checks the cases weekly.

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received
. The date of BAC results of :.04o/o were received

for a commercial driver

X Yes tr t'¡o ! N/A Remarks:
Verifìed by FMS quarterly report to
Area.

B. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemical test
. The arrest was for drugs only
. A BAC of < .08% was obtained

X Yes I l.¡o tr ru¡a Remarks:

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
1'1.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes n ¡lo fvn Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

E Yes E t,to X ruIN Remarks:
No transient arrests.

1 1. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X ves INo Ivn Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 4'15, Daily
Field Record?

X Yes E tlo E ¡¡ln Remarks:

CHP 680U (Rev. 02-09) Opt 010
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STATE OF CALIFORNJA
DEPARTÍvIENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13 Does ihe Notes portion of the CHP 415 indicate the
billable DUi time when the CHP 415 includes more
than one activity?

! ves Xno I ruln Remarks: The time spent is
highlighted in the activity section with
the defendant's name in the
comments section. The activity was
not consistently documented in the
Notes section,

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Tesiing
. Transportation
. Booking
. ChemicalTesting
. Traffic Control

X Yes I t'lo E ruln Remarks: A review of CHP 415's
found some had listed time spent on
activities without the defendant's
name on the CHP 415. This was
more common on the assisting
ofiicels CHP 415, and noi the
handling officer's CHP 415.

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes I trto E Nln Remarks: Time is documented only if
performing the task, and not
supervising the task.

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

I Yes E tlo X N¡n Remarks: Automatically entered on
PDF form.

'17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes XNo n ru¡n Remarks:

18. ls the command utilizing the, optronal, CHP 735A to
track cases qualifying for the DUI Cost Recovery
Proqram?

X Yes tr ¡¡o f, N/A Remarks:

ts. ln ihe absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?
The command mainiains files alphabetically by defendant's last name The CHP 735's awaiting conviction under kept in a separate file and checked
weekly.

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery X Yes INo trvn Remarks: Area is using the CHP

7354 for case tracking.

CHP 680U (Rev.02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformaiion
. FMS lnformation
. BAC test results

21. Are cases not resulting in a conviction within 12
months after submission to the Districi Attorney
closed out after court verification of case status?

X Yes trNo tr ¡ltn Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-uo check?

D Yes X tlo I ruln Remarks: Area had no closed out
cases at time of inspection.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed bv the Department?

I Yes I ttto X Nln Remarks: FMS handles
overpayments.

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Proqram?

X Yes nruo n ruln Remarks:

25. ls FMS reviewing the CHP 735 forms for
completeness of informat¡on and returning deficient
forms to the issuing command for corrections?

X Yes nruo tr ru¡n Remarks: FMS sends an email to
the Office Supervisor for deficient
forms,

UHP bsou (Rev.02-09) Opl 010
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STATE OF CALIFQRNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 3

Command:

Humboldt
utvtston:

Nodhern
Chapter:
aU

lnspected by:

Lt, Adam Jaqer
Date:
05121t2009

INSTRUCTIONS: Thisdocumentshall betyped- Checkappropriateboxesasnecessary,orfill intheblanksasindicated.Enterthechapter
number of the inspection in the Chapter lnspection number. Under "Foruvard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP51 Memorandum may b itional space is required.

TYPE OF INSPECTION

X Division Level E Command Level

I Executive Office Level

Total hours expended on the
inspection:

12 hours, this includes travel time.

I
X

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

XYes Iruo

Forward to: Northern

Due Date: 09/0'1/2009

lnspector's Comments Regarding lnnovative Practices:

The Office Assistant is doing a very good job with tracking CHP 735's She is manually tracking DUI
Cosi recovery utilizing a CHP 7354, DUI Cost Recovery Log. This log can be accessed through AlS,
and done automatically, which would save time.

Command Su tions for Statewide lmprovement:

Updated training to Area office personnel on proper completion/processing of CHP 735's, CHP 7354's
through AlS, and tracking.

ln tor's Findi

Area personnel are including entries of DUI arrests on CHP415's, with last name of the arrested subject
on each line entry on page one of CHP 415's. These entries are highlighted. This is taking the place of
separating the entries in the note section on the CHP 415's. However, it was inconsistent with the
assisting officers including the last name of the DUI driveron line entries. Reviewing supervisors need
to assure this is being done and correct it if it is not.

Commander's Response: X Concur or I Do Not Concur (Do Not Concur shall document basis for response)

N/A

CHP 6804 (Rev 02-09) OPI 010
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lnspector's Comments: Shall address non concurrence by commander (e.g,, findings revised, findings unchanged,
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STATE OF CALIFORNIA
DEPARTMENT OF CAL1FORNIA HIGHWAY PATROL

GOMMAND INSPECTION PROGRAM
EXCEPTIONS DCCUMENT
Page 3 of 3

Command:

Humboldt
Division:

Nofthern
Chapter

B
lnspected by:

Lt, Adam Jaqer
Date:
05/21t2009

Deficiencies noted in inspection have been corrected.

Employee would like to discuss this report with
the reviewer.

HPM 9.1, Chapter I for appeal procedures.

/\ r. ¿{--f*)->-:-Y-=-
Reviewer discussed this report with

lmployee
M Concur I Oo not concur

REVIEWER'S SIGNATURE

fØ¿-¿rì¿n

-e HP-680A-(ReFo2=og)
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SÎATE OF CALIFORNIA
DEPARTTvENT OF CALIFORNTA HtGt+/VAy PATROL

INSPECTION PROGRAM
ÇHAPTER 8
COMMAND REIMBURSABLE SERVICES

CHPCRESCENT PAGE Ø2/1.4

1of &'Page

Crescent City
urvtSt9n:

Northe¡n
Num00rl
120

EvÊluâted by:
Lt. A. Jager

UEIEi

05/1 E/09
Aõ5tsteq Dy:

Sgt, B, Fabbri
ua¡e:

05/18/09

INSTRUCTIONS: Ane
wilh oollcv annli¡shla lpnal clafi¡ac Ar/ofi^¡^*-r-
illl,¡,:j|h'fp,jf-t:""j:::j.llll'îllPj.ofli::"1:_._i?l:Í.in the inspectio.ns shal be commented on via rhe -Remarks,, ,u.,,o'nl"o'nd"=
å".åH"*X't 

-i,"*:f:i:ofy':::191"#,.J.::1fl,:*ill'".å"-";'Ëiää;"'ä'ffi**ffötäiï','.'ff"fffislli 
,i',il,"l;-r rever orcommand. Furthermore, lhe memorandurn shall include anv follnw.iln;; 

_ _. __,!vP¡,s,,e yves,,rçr[ 4rrq |ruurrrsseo ro rne nexl tevel 01rrtlôr Êâr'rective.action(s) taken. lf thls form ls üsed aã a Follow_upevltve svuvrrl./ rcl\g¡1. ll I
s need to be re.inspected,

TYPE OF INSPECTION

X Division Level D Command Levet

f] On¡"" of lnspections E Voluntary Setf-lnspection

LEed lntpector's Signature:

{\\ -<
t \ !- -J't-- L-r .

Follow-up Required:
Eyes Xruo

E fotlow-Up lnspeclion

BY: l2z
uate;

ànaP
For applicable policies, refer to HpM 1 1.1, Chapter 6,

1.. Prior to the performancéffi
contracting party informed of the rates charged for
services, departmental equipment usage, añd
cancellation oolicv?

I ves Ë t¡o E N/A Remarks:

p a (,a74n 5'I2. Does the bilin-g r
expenses such as uniform or equiÞment damaqe? .f''[Yes Eruo X ¡,llR Remerks:

r, vvnen a sercry servtce is provided to another state :

agency, is the agency's five-digit billing code
obtained?

E Yes ENo x N/A RemElks:

(+, ts rne oliltng code documented on the Reimbursable
Serv ices BillinglVle morand um? fl Yes [-] l',to Xruln Remarks:

5, ls $50 charge-ã
assigned to the detail if the cancellation notification is
less than 24 hours priorto the scheduled service?

I Yes nuo X lvlR Remarks:

6, ls.a minimrrrnpayrn@
when employee(s) could not be notified of the
cancellatio¡ of their service(s)?

ü yes I t¡o E ruln Remêrks;

7, ls information regarding tl"re pffiiLiffi; fi"ffi'iilif:3:
availab

E ves X t'¡o I N/A Romarks: .t
e, J-lrE wnnen tequesrs lor spectflc servlces directed to

, the appropriate c-ommand?
ñ 

^ -- L--ä;-----------i [,.] Yes l-'l ruo X ¡UA Rema¡ks:

nrE qailru uurìrfot servlces less lnan s5u,u00
approved by Division? ! Yes D ¡lo E ¡ua Remarks: Sequential R# recelved

from Dívision
10. Are traffic controlservices eltimãGãioEeESqõõo or

more approved by the Offìce of the Comrnissioner? fl yes E tlo E ruin Remarks Has not occurred nt
comfnand

nrE.Ei,\r,r trulrutnary prcIecÎtve servlces appfoved by
Assistant Commissioner, Field? ! Yes ENo I ¡¡¡n Remarks; Has nol occr.¡ned at

cDmñlEnd

cHP 680U (Rev 02-09) Opt 01O
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STATE OFCALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

INSPECTÍON PROGRAM
CHAPTËR 8
COI\,IMAN D RE]MBURSABLE SERV] CES

CHPCRESCENT PAGE ø3/1.4

2of4Page

12, tsa Reimbursabtes@
ry_nþer requested from Division for

13. ls a CHP 46 completed in accordance witfr

14, Are advance pay

þ1he slart of the service?
15, ls a CHP 251 pre an

ofe
to tie contracting

16. lsacHP4oTprepareffi
Menagement Section upon completion of the

tz, ls.lcgpyoftheC@
CHP 230. and if a CHP 169?

18, ls a cHP 466 main-ta¡iãUz

20, lstheCHP+æclosffi
year with ä new log implemented on July 1 beginning
with the sequential number 001?

21, Are all sequential nimUers accortnte
reconcilinc with the Billi

22. Are sequentiai numbers ñõTFifr hing
Memorandums reconciled?

the original RSA signed anO-nteEilÃrefr

24,Doesthecomm@
âffangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,

clause included in the

26. ls the inclusion of the indémnification clause
approved by the Department of General Services,
Office of Leqat Services?
lr tne seruice is over $50,000 per occasorr¡s a
CHP 7BR prepared and submitted to Contract
Services Unit?

Remarks: CHP 78R is not evailable to
Atea Commande

19. Do RSA numbers uegin witffi
reimbursable seruices, folfowed by two digit fiscal
year, three digit location code, and a sequentiat
number for eaeh

28. ls a copy of the resotffi
ordinance of the locaf govorning body obtained when
one.of the contracting parties is a county, city, district,
or other local public body?

CHP 680U (Rev,02.0e) OPt 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-.IWAY PATROL

INSPÊCTION PROGRAM
. CHAPTER E

COMMAND REIMBURSABLE SËRVI CES

CHPCRESCENT PAGE ø4/L4

3of4Page

s a copy command's Reirnbursable Services
Control Log forwarded or e-rnailed to the Division
Coordinator at the end of each

Are dignitary protection señices referre-ã
of Diqnitarv Protecfl on? Reharks: hj o (u,¡¡fur 14'30. Are CHP 312 for
fo_rms prepared when e statewide agleernent is in

when state agencies are requesting a staiãu
egreement, are they referred to Enforcement
Services Division, Field Support Section?

ay of the traininq session?
Are üe original CHP 467 and contract agreerrrent
subrnitted to Fiscal Management Sectioñ (FMS) upon
comp_letion of services (other than COZEÈp,
MAZEEP, extraordinary protective services, and

34 Are copie5 of CH

35, ls the date w-hen the g Memorendum was sent to
FMS noted on the Reimbursable Services Conhol

37, ls the Reimbursable Serv@
wlth the copies of the Billing Memorandurns to ensure
all reimbursable time has been reported to FMS for

3S. Are outstandi

39. ls a copy o
ËMS upon cornpletion of extraordinary protective
services?
ls a reimbursable special project code
evefy contractual service?

4'1, ls the overtime report(s) io-ei-mEursa6iã spec
project(s)used to reconcile CHp 41S forms for each

42 Arethespeciatffi
reporl(s) verified to ensure the correct special project
code has been used?

43, Are allcorre

44. Ate overtirne reports apÞfoved an
commander after reconcil i

45. ls the origina report(s) forwarded to FMS?

cHP 6e0U (Rov. 02-09) opt 010

Rema¡ks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGÌ-IWAY PATROL

INSPECTION PROGRAM
-- CHAPTER 8

COMMAND REIMBURSABLE SERVICES

CHPCRESCENT PAGE Ø5/1.4

Page 4 o,f 4

E Yes f-l ¡¡o Xlru¡n Remarks: N 1 ( rra¡¡r. t6-Ç

f] Yes nruo E uln RernÊrl(g:
ãPIJtUVelJ pY

to FMS by the 30th of the E Yes E t,lo XNn Remarks: Dlvision Lovel

J rr tË L,vcf ttfne
report(s) when there are reimbursable nonuniformed

prior to the fund being depleted, end if necessarv, is
the servlce discontinu rd? - ¿ t -- 

]

E Yes E ¡¡o E trl¡n Remãrks:

ü yes ENo 8run R€merks;

v,., U E q[ uqjriltcilLù fildltEi (Jlreclly to FMù'.'i

fJ Yes ñ tto X ¡un Remarks:

! Yes Euo E ¡u¡e Remarl(Ê:

,f

h<

CHP 680U (Rev,02-0Ê) Opt 01D
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oage 1 o'f 2

CHPCRESCENT PAGE ø611.4

uþmmand:

Crescent Citv
IJtVtS¡on:

Norther¡
ÇnäFter:
oU

lnspected by-
Lt, Adarn Jager

LlEtê:
05/1 8/2009

ÏYPE OF INSPECTION

I Division Level E Comrnand Level

lI Executíve Office Level

Total hôurs exÞended on the
inspection:

5 hours, lhis includes kavel tl¡e.

E Conective Action plan lncluded

ffi Attachments lncluded

Follow-up Required:

Yes X ruo

Fonryard to: l.UA

Due DateN/A

lnnovative Practices:

The Area had no Reimbursabre contracts to evaruate.

s for Statewide lmprovemerrt

Updated training to Area office personnel on propet, çpmpletion of Reimbursable Contracts,

None

Cornmander's Concur or E Do NotConcur Do Not Concur shall qgqrnqnt basis for response

N/A

lnspector's Comments shall address non concurrence by commander (e,g., nno,'ng* revis"ãJ,nãng;etc,

N/A

CHP EBo^ (RFv. 02{9) OPt 01o



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Crescent Citv
Division:

Noñhern
unapter:

I
lnspected by:

Lt. Adam Jaqer
Date:
05/1 8/2009

Employee would like to discuss this report with
the reviewer.

HPM 9.1, Chapter I for a
INSPECTOR'S SIGNATUREk;G-- DATE

06/1 0/2009

Reviewer discussed this report with
employee
Concur n Oo not concur

CHP 680A (Rev 02-09) OPI 010
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STATE OFCALIFORNIA
DEPARTT\4ENI OF CALIFORNIA HIGI{VVAY PATROL

INSPECTION PROGRAM
-CHAPTERE

COMMAND DUf COST RECOVERY

CHPCRESCENT PAGE ø8/1.4

(
Page 1 of 4

Command:
Crescent Cltv

Divlsion;
Norlhern

Numben
120

Evaluated Eyl 
-

Scrqeant B. Fabbrl, #1 S8OB
lJalel
05/l 8/0e

AsÊisted by;
Lt. A. JaEer, #1 .i 

BO9
9ele:
o5t10t0s

INSTRUCTIONS: Answer indivi

iJl'füllihlüj;i?$l38ll,:l3l'lli,ï0,":ll,':îj"li.=.1î,:,?11T-"lt:t"_919". ehail be commented on vAdditionarlv' such discreþancies and/or detìcìe.;¿; -,Ëñü ä;ü"iä;ä';""";';'Lï;"irillïB:i.riLlt anc a¿oresged to the nexr rever orndum shall include any follow- ¡on(g taken. lf lhls fo¡m is used as a Follow.on' box ehall be marked and o to be re.inspected,

TYPE OF II{SPECTION

ElDivision Level I Command Level

n Omce of lnspectíons I Voluntary Self-lnspection Ai- {-- L--r,
Follow-up Reguired:
f,yes Eruo

fJ F'otlow-Up tnspection

tsY:

For applicable policies, refer to HpM 11 1 , Chapter 20,

sergeant's review all Dul collisions to en6ure a cHP 735, lncjdonl Response Relmbursernent staternent, fe completed. The ofiice açEistant is responsibleforproceÊgingsndtlëckingof theÇH'735- Theofficoeislstant;;lt;roth;;sosawaitingBACresutts,drugtestsrssults,andrefusalsawa*inEqonvi'tion' or other actlon by tho prosÊcuting ãEency' Tho e€a proceouree ãÈiuuined in Department poticy, anct Area s.o.p.

3 Does the co
assigned to process all CHp 7BS forrns?

4. lf tne answ
the responsibility of processing all GHp 735 forms
þled in their job description oi"ny other dácument?

criteria?

Rer¡arks;
Office Asslstent

Remarks:

cHP 680U (Rev, 02_os) oPt 01o

Thls is not currently listed in their job
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STATE OF CAUFORNIA
DEPAFITMENT OF CALIFORNÍA HIGH\^/AY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

CHPCRESCENT PAGE ø9/L4

Page 2 of 4

s, Are attCHp T
Management Section (FMS) properly with compteted
Cfiteria in either.Çpr:finn I ^. e-^c^i Þ Ãr¡L^ ¡--.^^ ffi yes E tlo E N/A Remad<s:

¡ A Brood Arcohor 
""ii:li?i¿iUffx3¡BBi,:.o A chemical test is positive for drugs onlyr There is no supporting BAC test õf druj test (i,e,,

ffi Yes ûruo T N¡R RemarkE:
Offioe AssietEnt rnalntaìns thê CHp
7354 Log fDr ÇHge monttoring.

7.

o The date of BAC results of =.09% were received. The date of BAC results of =,04% were received
_for a gomrneroial driver

E Yes fl t'¡o n N/A Remãrks;
Verlfied by FMS quarteÉy æport to
A¡e¡.

' The person arrested refused to provide a
chemicaltest

r The arrest was for drugs only

.. A EAC of < .08% was obtained

ffi ves E ¡¡o X ru¡n Remárks:

XIYes lf ¡lo ü N/A Rernarks:

r rrt; prrrscrlì atresreq ls Iranstent, ts the case being
entered into the CHp 235A, Case l-og_DUl Cost
l"lLu:y Frogram, withour forwardirig the CHp 73S
to FMS?

E Yes ll ¡¡o K N/A

[ ru¡n

Remarks:
No treñsienl erroÊts,

I L lìre sraïT hours involved in the incident recorded on'the CHP 73S to the nearest ten minutes?

LHI 195 agree with the appropriate CFlp 4.15, Daily
Field Record?

ffi yes E tlo Remarks;

XlYes E ¡to ! u¡n Remarks:

cHP 680U (Rev, 02-ts) Opt O.io hr
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STATE OF CALIFORNIA
DEPARTMENT OF CAUFORNIA HIGI{WAY PATROL

INSPËGTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

CHPCRESCENT PAGE Lø/L4

3of4Page

13, D.9qì the ruore
billable DUI time when the CHp 41S includes rnore Re tighlg soction wlththe the

comments seçtion. The acflvlty was
not conÊistently docvmented iri the

ffi Yes ü t'lo E Nrn

Remarks; Tirne ls docurnented only lf
performing the task, end not
supervlsing the task,

16. ls the cunent hourly rate toffi
to all commands viá Cornm.Net from FMS, being
used?

Remarks: Automatically entered on
PDF form.

17. ls a copy of th
command and filed?

18, ls
tra r the DUI Cost Recovery

le ln the abse

20

rrogram tnctucltng the following information in the
monttonng system?

14 Are the staff hours incuneo Þtffi
Depaftment for the following ectivities associated with
11ln?'d.!.tt ,Te"lÎg. the criteria for DUt cost recovery
included in the CHp 735?. Response Time. On-Scenelnvestigation
¡ Follow-uplnvestigation
. Report Writing. Vehicle Storage
. Call Back

' Field Sobriety Testing
r Transportation
. Booking
¡ ChemicalTesting
r Traffic Control
Are the süaff h
lieutenants, or
time spent performlng the activities listed in question
12 of this checklist and not excluslvely supervisory

15.

2

Renarks; Areo is t¡çing the Ct.tp
7354 for casÊ tracking.

CHP 6B0U (Rev 0?.09) 0pt OtO hl
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SïATE OF cAgFoRNtA
ÞEPARTMENT OF CALIFORNIA HIGFIVVAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

CHPCRESCENT PAGE 1.1./14

Page 4 of 4

a Violation lnformation
Court lnfonnation
FMS lnformation
BAC test results

I

a

a

)'l a¡a iãããi iÃi
m o n th s ane r s u þ m r ss iå.'iJtiä' ij i;il,"Ji üili "icloSed out aftef Court ve¡lfication of are^ .+.+,,or

EI Yes lNo I t¡a ReInarks:

1J ña ^l^^
a.r ¡nã oìãwã ihñs ri üå'ð;Ji,:liä'å3,:äii:ili"
FMÐ as weil as the reeson the case was closed and
date of last follow-uo check?

! Yes X tto E n¡n Rema¡ks: Arca had no clqsed out
ceges at Ìlme of insÞection.

Gs, ,-ile reruilus rrr uvritpaynlËnls, aS a feSUltOf
erroneous charges, in an amount of = $S.00 being
prqcessed by the DeÞartment?

E Yes Eruo

! tlo

x ¡¡n Remarke; FMS handles
ovorÞÊymentÊ.

24, ls the comrnand
by FMS related t' and case stafus fying any deficiencies in the
submissíon and accountabilityof the DUI Cost

Æsram?

ffi Yes E N/A Rsmêfks:

)â lc trÀilQ ¡arriar¡¿l-

completeness of information and returning deficient
forms to the lssuing command for correcti-ons?

E Yes E t¡o D ru¡n Remarks; FMS ÊÊnds en omeil lo
the Office Superuisor for deficient
forms.

Pí
CttP 660U (Rev, 02.0Ê) Opt 01D
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S'A.TE OFCÁLIFORNIA
DEPAR'ÍIIENT OF CALIFORNIA HIGIìWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
.rage 1 of 3
-E=-r-E--=--:=--.--===-=_-===--:--.--=:=:æ=--=-=:==:

|NSTRUcrloNS: Thls documenl shall þe lyped' check approprlate boxes es necesssry, or lill in the blanks as lndicated, Enter the chapternumber of the inspecllon in the Chapter lnsdection number, !ir{or.F.*orl+a,,,anrar rhÀ ^--r ,.shatl hnr.r,,+o.t r,.r'..1 i+o¡,,.¡ra+a.Tr^r^r^-..-^¡ ., 'or^tâ"'Ãñô'lhÀ^--rr^r¡^r-l '-'lhgdocurngntshall be routed tô and its due date. înis uolumer¡t shat be uti Ine do{
tewide
reouin

CHPCRESCENT PAGE L21L4

ucmmeno:

Grescent Citu Northern
chaPter;

I
lnsp€cþd þy:

Lt. Adam Jager
oEte:05.18-2009

TYPE OF INSPECTION

X Division Level ! command Levet

n Executtve Office Levet

Total hours expended on the
inspec'tion:

l2 houra, thb includcs trâvel time

E Corrective Action Ptan lncluded

X Rttacnments tncluded

Follow-up Required:

E Yes El ruo

f'utwal

Due D¡

u ro; r\onnem

rte: 09/01/2009

.rljr.ll

'l':,:.

ces:

The office Assistant is doing a vgry good job with tracking cHP 735's. She is manually tracking DUICost recovery utilizing a CHP 7354, oul cost Recovery iog. This tog can be eccesse-d through AlS,and done automatically, which would save time,

Updated-training 
!o A¡ga otfice personnel on proper completion/processing of cHp z3s,s, CHp 73SA'sthrough AlS, and tracking.

l lnsÞector's Findinqs:

Area needs to include CHP 735 processing procedures on duty statement of personnel handling CHp735's.

Area Personnel ere ¡ncluding entries of DUI arrests on CHP 415's, with last name of the arrested subjecton each line entry on page one of cHP 415's, These entr¡es are rtiin[g'Àt*¿, This is taking ptace ofseparating the entries in the note section on the cHp 415's,

Corrective actions have been taken and the identified problems remedied,
The CHP 7354, DUI Cost Recovery processing procedures were in"trporct"d into the office assistantduty statement.

Area officers were educated on the need to incorporate the suspects name, charges and case # Ìn thenotes section of the CHp 410A.

OHF €60Â (Rnv a2-0s) OPt 010
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STATE OF CdAttFORNtA
D€P, ARTÞIENI OF CALIFORNIA HIGI-IWAY PATROL

COM¡TAN D INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
oage 2 of 3

CHPCRESCENT PAGE L31L4

Comi'ìafldj

Crescent Citv
Division:

Northern
Çhaplêr;
ôu

rnspscred þyi

Lt. Adam Jaoer
lJate:
05/18/200s

Cornments: Shail

CHF FEoA (Rov 02{t9) Opt t?10
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ROGRAM

Page 3 of 3

CHPCRESCENT PAGE t 4/t 4

Ëmployee*out@
the reviewer. \r--'t}tffi

t-â!- \' q 
'<-'\J--\-1'

Roviewer o tscissedin is reþõrt
employee
Cohcur n Oo not concur

EHP 860^ (RFV o2.o9l Opt OIO
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' *qtlbof calÌforni:r BusinessTransponation end Irorrsing Ágency

Memûrandum

Date: August Z7,Z00g

To: Northern Division

FTon:I DEPA-R'TMENToF.CALIF.ORNIATTIGFTW¡IT.PATROL
Cre.scent Ciry Area

File No.: 120.10689

Subject: CHAPTER 8 INSPECTION FOLLOW-UP

All items requiring follow-up, in the recent Chapter I Inspection oonclucted by Northem
Division, at the crescent city Area, have bcen addressed and comploted.

]1ry." hlve any questions or require any additional information, plea*se contact me at
(707) 464-3117.

.-)tL
JOE L,\PTHORIIE, Lieutenant
Commandcr

Attachmerts

CHP 5'lWP (R€v. t 1-Be) Opt 07ô

S4fery, Sertice, and Security
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STATE OF CALIFORNIA
^=PARTMENT OF CAUFORNIq HIGHWAY PATROL

.SPEGTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

CHPCRESCENT

Page

PAGE 16

1of4

Commend:

l"r:.2
Divisi0n:

il^å*-
Number:

lvaluated bv:

\]Ã-...L îk-*.* Date:

Al e.-tr¡9
[5'61s¿6y; J Date:

lNSTRUcTloNS: Answer indivldual items with "Yesn or "No" answer Non answers' dlscrepancies

wirh poticy, appticable resaistátuàs, or oerclencieËì"t"¿ in tñ"ìnspections shall be TTllTJ1131::,.^'[:T"-'j::îlifl;jl1,lÎtt"t'
such discrepan.¡., anoläi aäìiòiuËË;h;ìi'bå-å;;umentéo on an'Exceptons Document and addressed to the next level of command'

ps¡lþsrmôrê, the m€morândum shall include any iofio*-up and/or corlacïive action(s) taken, 
_ 
lf this form is used as a Folìow-up lnspection'

inä;;rtlto*-up tnspection" box shatt þe marked and only deficient items need to be re'inspêcted.

t+- Lap$^orrìq" Sltz-/o9

TYPE OF INSPECTION

! Division Level

[f onice of lnspections E Voluntary Seff'lnspection

Follow-up Required:
I Yes I ¡lo

For applicable policies, fefer to HPM 11.1, Chapter 20-

Note: lf â "No' or "NiA' the'iRemarks' section Ehall be utilÍzed

Whataretheseprocedures? ,' /t .=,t),¡ttt¿{-e
t rlff,ànu^o iir-+ ai^eã. anel P¿r/a/taa'//i rt

/... /

?, TVt- üç.^r O- aJ S*afi-n / ,s, fra r'r:¡ Lr/ a rt tl u:#eJt¿-S
''"'ä"úËmiss /'t¡'t a{'t'h-a- '77Ç s '

3. Does the command have a sPecific
assigned to process all CHP 735 fo¡ms?

4. lf the enswer to question 3 of this checklìst is yes' is
the responsibiliîy of processing all CHP 735 forms
Iisted in theil iob description or any other document?

1. Does the command sufficient procedures to
ensure that a CHP 735, lncident Rasponse
Reimbursement Statement, is prepared for each
arrest that meets the cost

cHP 6BoU (Rev.02-09) oPl 010
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STATE OF CALIFORNIA
^ÊPARTMENT OF CALIFORNIA HIGHWAY PATROL

.SPECTION PROGRAM
CHAPTER 8
COMMANÞ DUI COST RECOVERY

CHPCRESCENT PAGE 17

Page 2of 4

1, Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

Øves E l.¡o ü ru¿n Renarks:

2. Does the command have a suspense system in place
to facilitate notiffcation of a convÌction invotving ceses
meeting the requirements of the Driving Under the
Influence (DUl) Cost Recovery Program? This woulcl
involve ceses where the following criteria applies:
. A Blood Alcohol Content (BAC)under.0t%
. A chemical test is positive for drugs only
¡ There is no supporting BAC test of drug test (i.e.,

a refusal)

Wes E ¡lo E f*¡¡n Remarks:

3. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
withln ten þusiness days from one of the following
dates?
. The date of BAC results of =.08% were received
. The date of BAÇ results of =.04o/o were received

for a commercial driver

ØYes Eruo flrlra

4. Are CHP 735 forms completed based on the criteria
of Section B of the form being turwarded to FMS
within ten business days from being notified of a
conviction of Califomia Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemícaltesl
. The arrest was for drugs only
o A BAC of < .08% was obtained

Z Yes ! trto Eun Remarks:

5, ls the ltemized Staff Hours section of the CHP 735
completed as required in Higrfrway Patrol Manual
11.1, Admínistrative Procedures Manual, ând
includes hours for all employees assigned to the
incident?

ftves nNo ürun Remarks:

6. lf the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUl Cost
Recovery Progrem, without forwarding the CHP 735
to FMS?

Øves nNo E ¡r¡n Rema¡ks:

7. Are staff hours involved ín the incident recorded on
the CHP 735 to the nearest ten minutes? ãYes nruo fl¡ln Rernarka:

t. Do the totaf number of stafr hours charged on the '

CHP 735 agree with the appropríate CHP 415, Daily
Field Record?

ãves ENo ENn Romarksl

cHP 6s0U (Rev, 02-0Ð) OPI 010
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STATE OF CALIËORNIA
^EPARTMENT OF CALIFORNI,C HIGHWAY PATROL

,SPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

CHPCRESCENÏ PAGE ].8

Page 3of 4

1 . Does the Notes portlon of the GHP 415 indicate the
billable DUltime when the CHP 415 includes more
than one activitv?

E ves Ø¡to E ru¡n

2, Are the staff hours incurred by members of the
Department for the following activities associated
with an incident meeting the criteria for DUI cost
recovery included ln the CHP 735?
. Response Time
r On-Scenelnvestigetion
¡ Follow-uplnvestlgation
. Report Writing
r Vehicle Storege
. CallBack
r Field Sobriety Testing
. Transportation
r Booking
. ChemicalTestìng
. Trafiic Control

ØYes ! tqo E N/A Remarks:

3- Are the stafr hours for ofücers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of thts checklist and not exclusively supervisory
tasks?

ØYes nm E N/A Remarks;

4. ls the current hourly rate for reimbursement, sent out
to allcomrnands via Comm-Net from FMS, being
used?

fives E ¡¡o nrun Remarks:

5. ls a copy of the Cl'lP 735 being retained at the
command and filed? ZYes Ewo fl run Remarks:

6. ls the command utilizing the, optional, CHP 7354 to
lrack cases qualifying for the DUI Cost Recovery
Proqram?

ØYes [] ¡lo E ¡¡n Remarks:

7. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

8, Are commands using e case mon¡toring system to
track cases qualiffing for the DUI Cost Recovery
Program lncluding the following information in the
monitoring system?
. Þefendantlnformation
, Violationlnformation
¡ Court lnformation
¡ FMS lnformation

Øyes Eruo E ru¡n Remetks:

cHP 680U (Rev, 02-0s) oPl 0'10
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SÎATE OF CALIFORNIA
^EPAR-IMENT OF CALIFORNÍA HIGHWAY PATROL

.SPECTION PROGRAM
CHAPTER T

COMMAND DUI COST RECOVERY

CHPCRESCENT PAGE ].9

Page 4ot4

. BAC test results

g. Are cases not resulting ín a conviction within 1Z
months afler submission to the Disfict Attorney
closed out atter court verification of case stafus?

ptas E ¡lo E ru¡n Remerks:

10, Do closed out oases on the monítoring system have
a line drawn through the ConvÍction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

âYes üruo Erun Remarks;

11. Are refunds or overpayments, es a result of
erroneous charges, in an amounl 6f = 95.00 being
processed bv the Department?

Ë Yas E tto ZNn Remarxs:llaùe. ¡nf /-ra./
ât1Lf

12. ls lhe command revlewing the quarterly reports sent
by FMS related to the submission of CHp 73S forrns
and case status fdentiffing any deficiencies in the
submission end eccountability of the DUI Cost
Recovery Prooram?

flYes E ¡lo nrun Remarks:

Question 25 pertaíns to Fiscal ManaEement Section.

13^ ls FMS reviewing the CHP 735 forms for
completeness of information and retuming deficient
fo¡ms to the ¡ssuinq command for conections?

flYes ENo ürun Remarks:

CHP 680U (Rev, 02.09) oPl 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

Command:

Cottonwood lF
Division:
Northern

Number: 13'f

Evaluated by:

Lt. M. Mulsrew
Date:

5l28l0s
Assisted by: Sgt, T Poindexter
Sgt. J, Gillespie

Date:
5l28t09

INSTRUCTIONS: Answer individual items with "Yes" or "No'' answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section,
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command, Furthermore,thememorandumshall includeanyfollow-upand/orcorrectiveaction(s) taken. lfthisformisusedasaFollow-
up lnspection, the "Follow-up lnspection" box shall be marked and only defìcient items need to be re-inspected.

X Division Level I Command Level

X Ofice of lnspections I Voluntary Self-lnspection

Lead lnspector's Signature:

-4,44,- ,'/q--Ø-,,tt--
Follow-up Req uired:

XruoYes
tr Follow-Up lnspection

BY: 4.
Date:

+Ì,4
For applicable policies, refer to HPM 1 1 .1 , Chapter 20.

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

I ves trNo T ruIN Remarks:

2. What are these procedures?

The Cottonwood lnspection Facility does not regularly have DUI arrests that meet criteria for the DUI Cost Recovery Program.
However, the personnel in the facility that review arrest documents are aware of the crlteria and thai a CHP 735 is required on
those incidents. There was only one CHP 735 for review that was in the inspectron time period. The procedures include a
sergeant's review of the arrest, as well as a review by the special duty officer. lf either of these reviewers identify an arrest
that meets criteria, they will initiate the process for a CHP 735. When the CHP 735 is complete it is sent to the commander
for signature and then to clericalfor processing and mailing to Fiscal Management Section (FMS). The lnspection Facility's
office supervisor is knowledgeable in the DUI Cost Recovery Program as welland if she processes an arrest that requires a
CHP 735, she will send it back to review for the initiation of a CHP 735 form.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes f] trto E Nln Remarks: OSS I

4. lf the answer to question 3 of this checklist is yes is
the responsibility of processing all CHP 735 forms
listed in their iob descrrption or anV other document?

I Yes X tlo T N/A Remarks: Not identified in SOP or
other documents
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

'1 1. Are extraordinary protective services approved by the
Assistant Commissioner, Field? E Yes fl t'lo X ru¡n Remarks: Cottonwood lF did not have

anV reimbursable services contracts

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? D Yes I t'lo X ru¡e Remarks: Cottonwood lF did not have

anv reimbursable seryices contracts

13 ls a CHP 465 form completed in accordance with
policy? I Yes INo X nln Remarksl Cottonwood lF did not have

anv reìmbursable services contracts

14 Are advance payments collected from the contracting
company prior to the start of the service? X Yes trruo X ruln Remarks: Cottonwood lF did not have

anv reimbursable services contracts

15 ls a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? E Yes I trto X uln Remarks: Cottonwood lF did not have

anV reimbursable services contracts.
'16 ls a CHP 467 prepared and submitted to the Fiscal

Management Section upon completion of the
contractual service(s)?

E Yes INo Xvn Remarks: Cottonwood IF did not have
any reimbursable services contracts

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable a CHP 169? I Yes nruo X ru¡n Remarks: Cottonwood lF did not have

anv reimbursable services contracts,

18 ls a CHP 466 maintaìned?
I Yes I t',lo X ru¡n Remarks: Not required for negative

trackinq,

19 Do RSA numbers begin with the letter'R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

n Yes I tlo X n¡n Remarks: Cottonwood lF dìd not have
any reimbursable seryices contracts

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 00'1?

E Yes INo X ru¡n Remarks: Cottonwood lF did not have
any reimbursable services contracts

21 Are all sequential numbers accounted for when
reconciling with the Billing Memorandum? I Yes I ¡lo X ruln Remarks: Cottonwood lF did not have

anv reimbursable services contracts

22. Are sequential numbers not matching Billing
Memorandums reconciled? tr Yes Ino X ruln Remarks: Cottonwood lF did not have

anv reimbursable services conlracls
23 ls the origrnal RSA signed and filed at Area?

E Yes E t¡o X ula Remarks: Cottonwood lF did not have
anv rermbursable services contracls

24. Does the command proceed with all RSA
arangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

I Yes I t"to X Nln Remarks: Cottonwood lF did not have
any reimbursable services contracts

25 ls the indemnification clause included in the
agreement when req uesied? D Yes INo X ¡r¡n Remarks: Cottonwood lF dìd not have

anv reimbursable services contracts

26 ls the inclusion of the indemnlfication clause
approved by the Department of General Services,
Office of Leqal Services?

E Yes E tto X ¡un Remarks: Cottonwood lF did not have
any reimbursable services contracts

27 lf the service is over $50 000 per occasion, ìs a
CHP 7BR prepared and submitted to Contract I ves ENo x N/A Remarks: Cottonwood lF did not have

any reimbursable servìces contracts
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVI CES

Services Unit?

28. ls a copy of the resolution, order, motion,.,or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

I Yes X tlo x N/A Remarks: Cottonwood lF did not have
any reimbursable services contracts

29 Are dignitary protection services referred to the Office
of Dignitary Protection? I Yes []No tr N/A Remarks: lf such a requesl were to

be made

30 Are CHP 3'12 forms, CHP 3'13 forms, and CHP 467
forms prepared when a statewide agreement is in
eifect?

n Yes INo x N/A Remarks: Cottonwood lF did not have
any reimbursable services contracts.

31 When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

I Yes ENo X N¡n Remarks: Cottonwood lF did not have
any reimbursable services contracts.

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? I Yes I l.lo X ru¡n Remarks: Cottonwood lF did not have

anv reimbursable services contracts

33, Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special proiects) within 5 davs?

tr Yes INo x N/A Remarks: Cottonwood lF did not have
any reimbursable services contracts.

34. Are copies of CHP 467 forms fon¡yarded to the next
level of review? n Yes ! llo X Nln Remarks: Cottonwood lF did not have

anv reimbursable services contracts,

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

I Yes ENo X x¡n Remarks: Cottonwood lF did not have
any reimbursable services contracts

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

n Yes I t'to X ¡lln Remarks: Cottonwood lF did not have
any reimbursable services contracts.

37. ls the Reimbursable Servlces Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
brllinq purposès?

I Yes n ¡lo X ru¡N Remarks: Cottonwood lF did not have
any reimbursable services contracts.

38 Are outstanding items being inspected and resolved?
I Yes INo X ru¡N Remarks: Cottonwood lF did not have

anv reimbursable services contracts.

i:extÉåöidiri'äriÁjrotêcf iyél,seÁt¡öéÉi;:äñtiiiäiio.i tir;
,1+i-ì,i

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

I Yes trNo X N/A Remarks: Cottonwood lF did not have
any reimbursable services contracts

40 ls a reimbursable special project code obtained on
every contractua I service? I ves []No X ¡yn Remarks: Cottonwood lF did not have

anv reimbursable services contracts.

41. ls the overiime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
sner:ial nrnioei?

X Yes INo E ¡¡ln Remarks: Cozeep
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes ! Itlo E nln Remarks:

43 Are all corrections noted on the ovedime report(s)?
X Yes I-l lrto f-l rurn Remarks:

44. Are overttme reports approved and dated by the
commander after reconcil inq? X Yes l-l No l_l rurn Remarks:

45. ls the original overtime report(s) fonryarded to FMS?
X Yes l-l tlo |_] ru¡n Remarks:

46. ls a copy of the overtime report fonvarded to Division
bv the 10'n of the month r except COZE EP/MAZEEP\? X Yes l-l t'lo |_l Nln Remarks:

47 . Are all COZEEP |\\AAZEEP reoorts fon¡varded to
Division bv the 15rh of the month? X Yes [-] tlo E ruin Remarks:

48. Are all COZEEPIMAZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

tr Yes ! tto X ru¡n Remarksr Division responsibility

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes nruo X rurn Remarks: No non-uniformed
overtime.

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service d iscontinued?

I Yes nNo x N/A Remarks: Cottonwood lF did not have
any reimbursable services contracts,

51. Are all payments made directly to FMS?
I Yes X tlo X ru¡n Remarks: Cottonwood lF did not have

anv reimbursable services contracts.

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

n Yes tr t'to X ru¡a Remarks: Cotionwood lF did not have
any reimbursable services contracts.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-ÍWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Cottonwood lF
Division:

Northern
Chapter:

8
lnspected by;

Lt. M. Mulqrew
Date:
May 28, 2009

3s:":Ii :'::::::::::::=::::::::::::::::::::::::::::::::::::::::::::::::::
INSTRUCTIONS; This document shall betyped. Check appropriate boxes as necessary, orfill in the blanks as indicated, Enterthe chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative praclices, suggestions for statewide
improvement, identified defìciencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

N/A

Command S estions for Statewide lmprovement:
N/A

lnspector's Find S

The Cottonwood lnspection Facility only had one DUI Cost Recovery case, which was handled
according to policy. The inspection team randomly selected DUI arrests to determine if a CHP 735 was
created when indicated. None of the sampled arrests required a CHP 735, which would indicate the
lnspection Facility has a clear understanding when a CHP 735 is required to be completed. lnterviews
with assigned personnel ¡ndicate a sound understanding of the Department's DUI Cost Recovery
Program,

The office supervisor is assigned to process all CHP 735s, but this responsibility is not listed in her job
description. The inspection team noted that the hourly rate was missing from the CHP 735. This is no
longer an issue as the lnspection Facility is utilizing the Adobe CHP 735 form on the Depadment's
computer system, which automat¡cally lists the hourly rate.

The lnspection Facility does not utilize the CHP 7354 as a tracking or monitoring system. The Courl
Officer tracks open cases through a simple suspense system but there is not a formal monitoring system
in place, This appears to work for the facility, considering the volume of cases involved.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI_WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Cottonwood lF
Division:

Northern
Chapter:

8
lnspected þy:

Lt. M. Mulorew
Datei
May 28,2009

Commander's Response: X Concur or I Do Not Concur (Do Not Concur shall document basis for response

lnspector's Comments: Shalladdress non concurrence by commander (e.g., findings revised, findings unchanged,
etc. )

The Office Supervisor I's job description conta¡ned in the SOP has been updated to include the review
and processing of CHP 735s.

Employee would like to discuss this report with
the reviewer.
See HPM 9.1, Chapter 8 for appeal procedures. .l

IN9PECTOR'S SIGNATURE

'/u,-4
Reviewer discussed this report with
employee

N,Concur f] Oo not concur (Ø;+,*QÇa4¿u-/
REVIEWER'S SIGNATU
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-{WAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

Page 1 of 4

Command:
Cottonwood lnspection
Facilitv

Division:
Northern

Number: 131

Evaluated by:

Lt. M. Mulorew
Date:

5t28109
Assisted by: Sgi. T. Poindexter
Sgt J. Gillespie

Date:

5128109

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated, Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks'' section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command, Furthermore,thememorandumshall includeanyfollow-upand/orcorrectiveaction(s) taken. lfthisformisusedasaFollow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected,

X Division Level I Command Level

tr Otfice of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

.4/''/4-.2-/.-&w *-
Follow-up Required:
!Yes Xruo

D Fottow-Up lnspection

BY:

Cornmander's Sih naturezz

'á*.*Þ"u,o{çr L{t
For applicable policies, refer to HPM 1 1 .1 , Chapter 6.

N orè: Ì lf+äi,1iNö:i'=.oi¿åNi'alljb ox*isrchê.ë kddjÌjf H.e]i,:i:R e rn ä ldt!:
l¡:jil1 1¡18:a:

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

I Yes I tto X N¡n Remarks: Cottonwood lF did not have
any reimbursable services contracts.

2. Does the billing rate include mileage and other
expenses such as unlform or equipment damage? D Yes nruo X N/A Remarks: Cottonwood lF did not have

anv reimbursable services contracts

3, When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtaìned?

E Yes X trto Xvn Remarks: Cottonwood lF did not have
any reimbursable services contracts.

4. ls the billing code documented on the Reimbursable
Servrces Billing Memorandum? I Yes trruo X N/A Remarks: Cottonwood lF did not have

anv reimbursable services contracts

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

I ves n ¡lo X N/A Remarks: Cottonwood lF did not have
any reimbursable services contracts.
This element did not occur with

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

tr Yes tr trto X N/A Remarks: Cottonwood lF did not have
any reimbursable services contracts.

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inouirino oarties?

I ves Iruo X ru¡n Remarks: Cottonwood lF did not have
any reimbursable services contracts.

B. Are written requests for specific seTvices directed to
the appropriate command? X Yes I-l tlo l-l NiA Remarks: lf received.

9. Are traffic control services less than $50,000
approved by Division? I Yes INo x N/A Remarks: Cottonwood lF did not have

anv reimbursable services contracts.
'10 Are traffic control services estimated to be $50,000 or

more approved by the Olfice of the Commissioner? I ves trruo X Nrn Remarks: Cottonwood lF did not have
anV reimbursable services contracts
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5 Are all CHP 735 forms fonivarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes I t,lo T N/A Remarks:

6. Does the command have a suspense system in place
to facilitate notifrcation of a conviction involving cases
meeting the requirements of the Driving Under the

. lnfluence (DUl) Cost Recovery Program? This would' 
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under .08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e,,

a refusal)

X Yes nNo n N/A Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being fon¡varded to FMS
withrn ten business days from one of the following
dates?
. The date of BAC results of :.08% were received

. The date of BAC results of :.04o/o were received
for a commercial driver

X Yes I I'lo ! ru¡n Remarks:

B. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemical test
. The arrest was for drugs only
. A BAC of < .08% was obtained

I Yes f Irto X ruln Remarks: Of the onlY incident
reviewed, it did not meet Section B

criteria.

L ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
1 '1.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes !No D N/A Remarks:

10. lf the person arrested is transient is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

I Yes INo X N/A Remarks: No transienis

1 1. Are staff hours involved in the inc¡dent recorded on
the CHP 735 to the nearest ten minutes? X Yes INo I Nln Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes ENo tr ru¡n Remarks: The 415 of one officer from
adjoining Area had more hours
identified than charged on the CHP
-1Ê
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 4'15 indicate the
billable DUI time when the CHP 415 inclúdes more
than one activity?

I Yes X t'lo I N/A Remarks: ltems were marked in the
"Comments" section, but not in the
"Notes" sect¡on

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an inc¡dent meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
. Transpoftation
. Booking
. ChemicalTesting
. Traffic Control

X Yes I tlo I N/A Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
fieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

n Yes INo X ruin Remarks: No supervisors or
managers were involved arresi.

'16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

E Yes X l,lo E u¡n Remarks:.The hourly rate was not
identified on the CHP 735.

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes INo T ru¡N Remarks:

18. ls the command utilizing the, optronal, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes INo tr NiA Remarks:

19. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?
N/A

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Vlolatronlnformatton
. Court lnformation
. FMS lnformation

' BAC test results

X Yes [] tto Ivn Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CATIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

[] Yes nNo X ruln Remarks: None were over 12

months.

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-uo check?

! ves INo X Nln Remarks: No closed out cases.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 beìng
orocessed bv the Department?

E Yes nruo X ruln Remarks: No refunds.

24. ls the command reviewing the quafterly reports sent
by FMS related to the.submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

X Yes ENo n N/A Remarks: lf received.

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forrns to the issuinq command for corrections?

n Yes XNo E ruln Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page I of 2

Command:

Cottonwood lF
Division:

Nofthern
Chapter:

I
lnspected by:

Lt. M. Mulqrew
Date:
May 28, 2009

INSTRUCTIONS: This document shall be typed Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
irnprovement, identified defciencies, corrective aciion plans. A CHP 51 Memorandum may be used if additional space is required.

N/A

Command Suooestions for Statewide lmprovement:
N/A

lnsoector's Findi

The Cottonwood lnspection Facility did not have any reimbursable services contracts to be audited
during the last 12 months. They had minimal use of Cozeep overtime from other Areas. The inspection
team reviewed 100% of those documents (6) and spoke to staff regarding reimbursable services. The
personnel demonstrated a strong understanding of policy, should they ever encounter an event that
would necessitate a contract.
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

l:::1::1:=:: : ::::::::::::::: ::::: :=

Command:

Cottonwood lF
Division:

Nofthern
Chapter

8
lnspected byl

Lt. M. Mulorew
Date:
May 28, 2009

Cornmander's Response: X Concur or n Do Not Concur (Do Not Concur shall document basis for response

lnspector's Comments: Shall address non concurrence by commander (e.9., findings revised, findings unchanged,

etc.

None,

Employee would like to discuss this report with
the reviewer.
See HPM 9.1, Chapter 8 for

Reviewer discussed this report with
eJ¡plovee

ElOoncur n oo not concur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

Command:

Northern
Division

Division:
Northern

Number: 101

Evaluated by:

Lt. M. Mulqrew
Date:

June 2, 2009
Assisted by: Sgt J. Gillespie
Sgt. ï. Poindexter

Date: June 2,2009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally such discrepancies and/or defìciencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only defìcient items need to be re-inspected.

I Division Level ! Command Level

n Of¡ce of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

/'')
''r/¿ ..71u"-4ur *--

Follow-up Required:
fYes Iruo

n Follow-Up lnspection

BY:

Commander's Si$naturei

(Y*.!d /a-,¿Lx
Date:

8/z= /¿ooç
For applicable policies, refer to HPM 1 L 1 , Chapter 6. \J

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

fi Yes nruo E ru¡n Remarks:

2 Does the billing rate include mileage and other
expenses such as uniform or equipment damaqe? X Yes [-l ruo l-l vn Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

n Yes I ¡to X N/A Remarks: No safety service was
provided to another state agency,

4. ls the billing code documented on the Reimbursable
Services Billing Memorandum? n Yes nruo X ru¡n Remarks: No safety service was

provided to another state aqencv
5. ls $50 charged for each CHP uniformed employee

assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

tr Yes I t'lo x N/A Remarks: There was no short notice
cancellations during the period
insoected

6 ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their servicels)?

X yes Ino f]vn Remarks:

7. ls information regarding the procedures to obtain
necessary rightof-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

I Yes E trlo I nln Remarks

L Are written requests for specific services directed to
the appropriate command? X Yes l-l l.lo l-l N/A Remarks:

9. Are traffic control services less than $S0,000
approved bv Division? X Yes l-l tlo l-l N/A Remarks:

10. Are trafiic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? I yes n ¡lo X ru¡n Remarks: No such request made

durinq the period of inspection
'1 1. Are extraordinary protective services approved by the

Assistant Commissioner, Field? l-l Yes Iruo X N/A Remarks: No such requests made
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DEPARIMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAN D REIMBURSABLE SERVICES

Questions 12 through 17 pertain to ccillecting advance deposits,

'12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? n ves X tlo fl N/A Remarks: The commercial unit has

been usino a seoarate loq

'13 ls a CHP 465 form completed in accordance with
policv? X Yes l-l tlo fl vn Remarks:

'14 Are advance payments collected from the contracting
companv prior to the start of the service? X Yes fl tlo l-l Nln Remarks:

15 ls a CHP 251 prepared and mailed to the contractrng
comDanv uoon receiot of advance oavments? X Yes n ¡¡o [l ¡UN Remarks:

16 ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes ENo X ¡un Remarks:

17 ls a copy of the CHP 465 attached to the weekly
CHP 230 and if applicable, a CHP 169? X Yes l-l ¡¡o E ru¡n Remarks:

18. ls a CHP 466 maintained?
E Yes XNo fl N/A

The commercial unit has
Remarks: been using an excel
soreadsheet thev develooed

19. Do RSA numbers begin with the letter"R" to denote
reimbursable services, followed by hvo digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

X Yes E tlo E uln Remarks:

20 ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X Yes XNo I ruln

The commercial
Remarks: spreadsheet log does
begin with new fiscal year.

21 Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? X Yes Eruo f-l vn Remarks:

22 Are sequential numbers not matching Billing
Memorandums reconciled? E Yes nNo X N/A Remarks: All numbers were

accounted for

23 ls the original RSA signed and filed at Area?
fl Yes X trlo I ru¡N Remarks: Originals are sent to FMS

24 Does the command proceed with all RSA
arlangements, and if needed ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

X Yes I ¡to L] N/A Remarks:

25 ls the indemnification clause included in the
aqreement when requested? n Yes fl tlo X N/A Remarks: Has not been asked for

26 ls the inclusion of the indemnìfication clause
approved by the Department of General Services,
Office of Legal Services?

E Yes INo X N/A Remarks: Has not been asked fot

27 lf The service is over $50,000 per occasion, is a
CHP 7BR prepared and submitted to Contract
Services Unit?

I Yes INo X N/A Remarks: No such service provided

28 ls a copy of the resolution, order, motion, or
ordìnance of the local governing body obtained when
one of the contracting parties ìs a county, city, district
or other local public bodv?

I Yes E t'lo X N/A Remarks: No such service provided
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29. Are dignitary protection services referred to the Office
of Dign itary Protection? I Yes n ¡¡o X ruln Remarks: lf requested they would be

refened,

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

I Yes ! Irto X ruln Remarks: No statewide agreements,

31 When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division. Field Supoort Section?

tr ves nruo X n¡ln Remarks: No statewide agreements,

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the trainino session? l-l Yes l-l ¡lo X rutn Remarks: No such service pÍovided,

33 Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special proiects) within 5 davs?

E Yes n ¡lo X u¡n Remarks: No such service provided.

34. Are copies of CHP 467 forms forwarded to the next
level of review? l-l Yes [] tto X NIR Remarks: No such service provided.

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

I Yes n ¡¡o X ru¡n Remarks: No such service provtded.

36. ls a copy of the command's Reimbursable Services
Control Log foruvarded or e-mailed to the Division
Coordinator at the end of each month?

n Yes ENo X Nln Remarks: No such service provided.

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billinq purposes?

n Yes Iruo X N/A Remarks: No such service provided,

38. Are outstanding items being inspected and resolved?
l-l Yes l-l llo X ruln Remarks: No such service provided,

Quéstions'39 through 52
spóöial proiècits. :1' 

.':,

39 ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

tr Yes trNo X N/A Remarks: No such service provided

40. ls a reimbursable special project code obtained on
every contractual service? X Yes l-l lilo n ru¡n Remarks:

41. ls the overtime report(s)for reimbursable special
project(s) used to reconcile CHP 415 forms for each
special proiect?

I ves E tto fl N/A Remarks:

42 Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes ENo I nln Remarks:

43 Are all corrections noted on the overtime report(s)?
X Yes Eruo l-l N/A Remarks:

44 Are overtime reports approved and dated by the
commander after reconcil ino? lX Yes fl tlo I ruln Remarks:

45 ls the original overtime reporl(s) forwarde-d to FMS?
X Yes f] trlo l-l N/A Remarks
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46. ls a copy of the overtime report fonuarded to Division
bv the 10'n of the month (except COZEEP/M AZEEP\? X Yes [l tlo l-l ru¡n Remarks:

47. Are all COZEEP/MAZEEP reports forwarded to
Division by the 15th of the month? n Yes n ¡lo X ruln Remarks: No such report during

insoection oeriod

48. Are all COZEEPIMAZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

X Yes n ¡lo n ruln Remarks:

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

I Yes n ¡¡o X ruln Remarks; No nonuniformed overtime.

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service d iscontinued?

E Yes nruo X ru¡n Remarks: No such fund

51. Are all payments made directly to FMS?
X Yes l-l ¡lo l-l ru¡R Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

E Yes [] tlo X ruln Remarks: They are aware of the
policy but have not had to deal with a
delinouent comDanv.
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page I of 2

Command:
Northern Division

Division:

Northern
unapter:

I
lnspected by:

Lt. M. Mulqrew
Date:
June 2,2009

INSTRUCTIONS: Thisdocumentshall betyped. Checkappropriateboxesasnecessary,orfill intheblanksasindicated.Enterthechapter
number of the inspection in the Chapter lnspection number, Under "Foruvard to:" enter the next level of command where the document
shall be routed to and its due date This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identifìed deficiencies, corrective action plans. A CHP 5'l Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Division Level ! Command Level

I Executive Office Level

Total hours expended on the
inspection:

4.0

X

n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

l-l Yes X t',lo

Forward to:

Due Date:

lnsoector's Comments Reqardino lnnovative Practices:
N/A

Command tions for Statewide I nt
NiA

lns r's Findin

Northern Division is not only responsible to generate reimbursable service contract numbers (R
numbers) for the Areas within Northern Division, but they are also responsible to reconcile those
numbers and generate and reconcile R numbers used by Division personnel. Division did have an R
Number log (CHP 466) and is reconciling those numbers, The inspection team noted that the
Commercial Unit was generating their own R numbers and tracking them on their own Excel
spreadsheet. The Northern Division Reimbursable Services Coordinator was not aware of those
numbers and those numbers are not tracked or reconciled on Division's CHP 466. The contract files
from the commercial unit were well maintained and kept all required information, although originals were
sent to Fiscal Management Section (FMS) when only copies are required to be sent.

Division's CHP 466 is being maintained on a regular basis but some information was not noted on the
form, such as when Areas send their Billing Memorandum (CHP 465) to FMS. This information is

difficult to gather from individual Area CHP 465s because it is not a required field on that form.
However, if Areas sent copies of their own CHP 466 regularly to Division, as required, the Division
Coordinator would be able to better track all required information.
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Northern Division
D¡v¡s¡on:

Northern
Chapter:

8
lnspected by:

Lt. M. Mulqrew
Date:
June 2, 2009

Commander's Response: X Concur or tr Do Not Concur (Do Not Concur shall document basis for res

lnspector's Comments: Shalladdress non concurrence by commander (e.g., findings revised, findings unchanged,
etc

Required Acti'ora

Corrective Action Planffimeline

1) Upon completion of the inspection, the Northern Division Commercial Unit immediately began
using the CHP 466 - Reimbursable Services Control Log. The R numbers are obtained from the
Norlhern Division Reimbursable Services Coordinator.

2) The Northern Division Commercial Unit now retains the original reimbursable services contract,
and sends a copy to Fiscal Management Section (FMS).

3) The Northern Division Reimbursable Services Coordinator now documents on the CHP 466 when
CHP 465 - Billing Memorandums, are sent to FMS.

Northern Division is now in compliance with all items discovered during the Command Reimbursable
Services inspection.

,J<//,/-
Employee would like to discuss this report with
the reviewer.
See HPM 9.1 . Chapter I for aooeal

SPECTOR'S SIGNATURE

Reviewer discussed this report with
employee

úcJn"u, E oo not concur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.ÍWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

V. Zambrana, Sqt. , #12435

X Division Level I Command Level

n Ofice of lnspections n Voluntary Self-lnspection

Follow-up
Yes

Required:
X ¡lo

Date:

6 -ll- o1
For applicable policies, referto HPM 11.1, Chapter6.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and

2. Does the billing rate include mileage and other
ses such as uniform or equi

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

Remarks: No RSA's

ls the billing code documented on the Reimbursable
Services Billino Memorandum?

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours orior to the scheduled service?

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made

8. Are written requests for specific services directed to
the appropriate command?

9. Are traffic control services less than $50,000
approved bv Division?

10. Are trafftc control services estimated to be $50,000 or
more aÞÞroved bv the Office of the Commissioner?

11. Are extraordinary protective services approved by the
Assistant Commissioner, Field?

Remarks:

Remarks:

Remarks: No Requests

Remarks: No Requests

Remarks: Caltrans Only
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for everv contract? [l Yes l--l No X ruIn Remarks: No RSA's

13. ls a CHP 465 form completed in accordance with
oolicv? [-l Yes lruo X ruIn Remarks: No RSA's

14. Are advance payments collected from the contracting
comoanv orior to the start of the service? f-l Yes l-l t,to X ruIn Remarks: No RSA's

15. ls a CHP 251 prepared and mailed to the contracting
comÞanv upon receipt of advance pavments? l-l Yes l-l trlo X ruln Remarks: No RSA's

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual servicels)?

n Yes !ruo x N/A Remarks: No RSA's

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP '169? E Yes fl trto X ruln Remarks: Noi Required

18. ls a CHP 466 maintained?
fl Yes n ¡¡o X ruln Remarks: No RSA's

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

n Yes I ¡¡o X ruln Remarks: No RSA's

20, ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the seouential number 00'1?

tr ves I trto X ruln Remarks: Not Completed

21. Are all sequential numbers accounted for when
reconcilinq with the Billino Memorandum? [-l Yes l-'l t¡o X ruIn Remarks: None

22, Are sequential numbers not matching Billing
Memorandums reconciled? |-l Yes l-l tto X ruln Remarks: None

23. ls the original RSA signed and filed at Area?
l-l Yes l-l ¡,¡o X ruIn Remarks: No RSA's

24. Does the command proceed with all RSA
arrangements, and if needed, ensLlre the requestor
has obtained the necessary right-of-way, clearances,
and permits?

! Yes n ¡¡o X Nln Remarks: No RSA's

25. ls the indemnification clause included in the
aqreement when requested? l-l Yes l-l ruo X ruIn Remarks: No RSA's

26. ls the inclusion of the indemniflcation clause
approved by the Department of General Services,
Office of Leqal Services?

n Yes E f,¡o X ru¡n Remarks: No RSA's

27 lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

! ves INo K N/A Remarks: Not Completed

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public bodv?

E Yes I t¡o X ruln Remarks: Not Completed

29. Are dignitary protection services referred to the Office
of Diqnitarv Protection? l-l Yes l-l tlo X ruIn Remarks: No Requests
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CHAPTER 8
COMMAND REIM BURSABLE SERVICES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

! Yes nruo X ruln Remarks: No SSP RSA's

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

tr Yes INo X x¡n Remarks: No Requests

32, ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the traininq session? [l Yes [-l t'to X u¡n Remarks: No RSA's

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
soecial oroiects) within 5 davs?

! ves !ruo X ru¡n Remarks: No RSA's

34. Are copies of CHP 467 forms foruvarded to the next
level of review? [-l Yes l-l trto Xvn Remarks: Not Required/No RSA's

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

I yes Iruo Xvn Remarks: No RSA Control Log

36. ls a copy of the command's Reimbursable Services
Control Log fonruarded or e-mailed to the Division
Coordinator at the end of each month?

! Yes !ruo X Nln Remarks: No RSA Control Log

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourooses?

E ves n ¡lo X ruln Remarks: No RSA Control Log

38. Are outstanding items being inspected and resolved?
n Yes l-l r'lo lX ruIn Remarks: None

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

n Yes I t,lo Xvn Remarks: Not Completed

40. ls a reimbursable special project code obtained on
every contractual service? X Yes [-l No [l Nrn Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
special proiect?

X Yes nruo n ru¡n Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes nruo tr Nln Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes l-l t'¡o l-] Nrn Remarks:

44. Are overtime reports approved and dated by the
commander after reconcil ino? X Yes l-l trto l-l ru¡n Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes nno [-l nln Remarks:

46. ls a copy of the overtime report forwarded to Division
by the '1Oth of the month (except COZEEP/MAZEEP)? X Yes lruo [l nln Remarks:
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47. Are all COZEEP/MAZEEP reoorts forwarded to
Division bv the 15th of the month? X Yes fl ruo [l rurn Remarks:

48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30'n of the
month?

! yes ! r,¡o N N/A Remarks: No Way to Verify at Area

49. ls a copy of the CHP 7'1 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

n Yes ! t¡o X ruln Remarks: No Non-Uniform OT Hours

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary,
the service discontinued?

s E Yes ! tto Xvn Remarks: No Amendments on File

51. Are all payments made directly to FMS?
X Yes [f No I urn Remarks:

52. Does the command require delinquent companies to
pay outstandirìg invoices in full prior to providing any
future services?

n Yes nruo x N/A Remarks: No RSA's
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

Mt. Shasta
Division:

Northern
Number:

146
Evaluated by:

Sqt. M. lVlezzano, #10584
Date:

05t20t2009
Assisted by:

SGT. Zambrana, #12435
Date:

0512012009

INSTRUCTIONS; Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or defìciencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies andior deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore,thememorandumshall includeanyfollow-upand/orcorrectiveaction(s) taken. lfthisformisusedasaFollow-
up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

n Division Level X Command Level

n Ofice of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

Follow-up Required:
IYes Xruo

I Follow-Up lnspection

BY:

Date:

é'11' o1

For applicable policies, refer to HPM 1 1 ,1 , Chapter 20. U./

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recoverv criteria?

X Yes I t'lo n nln Remarks:

2. What are these procedures?

The investigating ofiicer is required to collect all CHP-415's (Daily Report of Activity) form for all departmental personnel
assisting with the investigation. The investigating officer is required to complete the CHP-735 (DUl Cost Recovery) form and
submit it along with copies of all applicable CHP-415's to their shift supervisor for review and approval. Upon approval the
shift supervisor fon¡vards the CHP-735 and associated CHP-415's to the Office Assistant (O/A) for processing. The O/A
reviews the form and prepares a computer generated copy of the CHP-735. All required information is entered onto the CHP-
7354, Case Log for tracking, The O/A fon¡vards all applicable CHP-735's to Headquarters, Fiscal Management Section within
the required 10 day period. The O/A checks case status with appropriate court every 30 days and updates the CHP-7354 as
required by policy.

3. Does the command have a specifrc employee(s)
assigned to process all CHP 735 forms? X Yes E l.lo n nln Remarks:

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or anv other document?

X Yes tr Irlo n uln Remarks:

CHP 6B0U (Rev.02-09) OPI 010



Page 2 of 4

STATE OF CALIFORNIA
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INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5. Are all CHP 735 forms fon¡varded to Fiscal
Management Sectton (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes XNo n ruin Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under.08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes !No n ru¡n Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received
. The date of BAC results ol:.04o/o were received

for a commercial driver

X Yes nruo ! ruln Remarks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemical test
. The arrest was for drugs only
. A BAC of < .08% was obtarned

X Yes nNo n xln Remarks:

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes E ttlo D nln Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonivarding the CHP 735
to FMS?

X Yes nruo n ruln Remarks:

1 1, Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X ves E t'lo n ruln Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes n ¡lo tr ru¡n Remarks:

-.-

1z
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPEGTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activitv?

I Yes n ¡lo I ruln Remarks:

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
. Transporiation
. Booking
. ChemicalTesting
. Tratfic Control

I Yes ! trlo I ruln Remarks:

15 Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes fJ No n ruln Remarks:

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes nNo n Nln Remarks:

'17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes n ¡¡o [ ¡¡ln Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Proqram?

X Yes nNo n n¡n Remarks:

1s ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following informatron in the
monitorrno svstem?

X Yes !No I ru¡n Remarks:
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Page 4 of 4

a Defendant lnformation
Violation lnformation
Court lnformation
FMS lnformation
BAC test results

a

a

a

a

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes []No nvn Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

I Yes Xuo E ¡lln Remarks: Area has changed local
SOP to comply with policy.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed bv the Department?

n Yes fl No x N/A Remarks: FMS Function

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

n Yes E Irto E ruln Remarks: FMS Function

25, Is FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

E Yes nruo n ru¡n Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page I of 2

Command:

Mt. Shasta
Division:

Northern
Chapter:

146
lnspecied by:

Lt. Joe Micheletti
Date:

0512012009

INSTRUCTIONS: Thls document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans, A CHP 5'1 Memorandum Tay be used if additional space is required.

TYPE OF INSPECÏION

X Division Level ! Command Level

n Executive Office Level

Total hours expended on the
inspection:

Three Hours expended.

Corrective Action Plan lncluded

Attachments lncluded

¡

tr

Follow-up Required:
Foruvard to:

Due Date:

lnspector's Comments Reqardinq lnnovative Practices:

I met with the Mt. Shasta Area Commander Jeff Lee regarding this inspection and He expressed
genuine interest in the programs and any input we might have to make them better. Lieutenant Lee also
assisted me in locating the necessary documents to be inspected.

Command S ons for Statewide I

None.

s Findinqs:

Mt. Shasta Area is currently following all policies and procedures outlined in HPM 11.1, chapter 6 and
20, Also as a result of this inspection, Area will be sending a copy of the Reimbursable Services Control
Log to Division each month.

Commander's Response: EI Concur or D Do Not Concur (Do Not Concur shall document basis for response

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

None.

CHP 6804 (Rev 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Mt. Shasta
Division:

Northern
Chapter:

146
lnspected by:

Lt. Joe Micheletti
Date:

05t2012009

None.

Employee would like to discuss this report with
the reviewer.
See HPM 9.1, Chapter 8 for

LJ Reviewer discussed this report with
¡fnployee

fl Concur n Oo not concur ,tz
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STATE OF CALIFOFINIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVIGES

lNSTRUCTloNS:Answerindividualitemswith,'Yes',or,'No',answers,orflllintheblanksasindicated.nni@
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspect¡on, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

rluated by:

Micheletti, #11872 Lt.
Assisted by:

M. Mezzano, Sgt., #10584

TYPE OF INSPECTION

X Division Level I Command Level

! Ottice of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

,'Ø2Ð
Follow-up Required:
!Yes Xruo

n Follow-Up lnspection

BY:

Commander's Signature:

-- ()\
r+\- å

LJATE

-*tt. \=\
For applicable policies, refer to HPM 1 1 .1 , Chapter 6.

rrt#5
1. Prior to the performance of services, is the

contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

X Yes ! ¡lo ! ruln Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equioment damaoe? X Yes f-l tlo l-l rurn Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

I Yes Xruo X ruln Remarks: No RSA's

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum? l-l Yes fl ¡lo X ruIn Remarks: No RSA's

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

X Yes DNo I ru¡n Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes nruo tr ru¡n Remarks:

7 . ls information regarding the procedures to obtarn
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

X Yes nruo E ruln Remarks:

8. Are written requests for specific services directed to
the appropriate command? X Yes l-l tto n ru¡n Remarks:

9. Are traffic control services less than $50,000
approved bV Dìvision? llYes l-l ruo lXl vn Remarks: No Requests

10, Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? ñ Yes I t¡o lYl riyR Remarks: No Requests

1 1. Are extraordinary protective services approved by the
Assistant Commissioner, Field? l-l Yes [-l tlo X ¡I¡R Remarks: None

CHP 680U (Rev.02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for everv contract? Yes No l-l rurn Remarks:

13 ls a CHP 465 form completed in accordance with
Yes No N/A Remarks:

14. Are advance payments collected from the contracting
company prior to the start of the service? Yes No N/A Remarks:

15 ls a CHP 251 prepared and mailed to the contracting
comÞanv upon receipt of advance oavments? Yes No N/A Remarks:

16. ls a CHP 4ô7 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes I tlo I ru¡n Remarks:

17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP '169? Yes No ¡74 | Remarks: Not Required

'18. ls a CHP 466 maintained?
X Yes I_l ¡lo l-l ru¡n Remarks: Division maintained.

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

fi Yes I tlo I ru¡n Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

f ves D tto I ruln Remarks: Divisionmaintained

21. Are all sequential numbers accounted for when
reconciling with the Billinq Memorandum? X Yes I ¡to |_] ru¡n Remarks: Division maintained,

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes E tlo l-l ruln Remarks:

23. ls the original RSA signed and filed at Area?
X Yes tr t'lo I ruln Remarks:

24 Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtarned the necessary right-of-way, clearances,
and permits?

X ves [ruo E ruln Remarks:

25. ls the rndemnification clause included in the
aqreement when requested? X Yes l-l no fl ru¡n Remarks:

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

X Yes I t¡o I Nln Remarks

27 lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

I Yes I t¡o X n¡n Remarks: None

28 ls a copy of the resolution, order, motìon, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district
or other Iocal public body?

! Yes Ino X Nln Remarks: None

29 Are dignitary protection services referred to the Office
of Dignitary Protection? X Yes []no E Nln Remarks: None

,. /4
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIVüAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

30. Are CH? 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes INo Ivn Remarks:

31 When state agencies are requesting a statewrde
agreement, are they referred to Enforcement
Services Division, Field Support Section?

X Yes I tlo I N¡n Remarks: No Requests

32 ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the traininq session? [.] Yes [-lNo X Ntn Remarks: No RSA's

33 Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MMEEP, extraordinary protective services, and
special proiects) within 5 davs?

I Yes trruo X ruln Remarks: No RSA's

34. Are copies of CHP 467 forms forwarded to the next
level of review? l-l Yes l-l ruo X ¡un Remarks: Not Required/No RSA's

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

E Yes ENo X ruln Remarks: No RSA Control Log

36. ls a copy of the command's Reimbursable Services
Control Log fonruarded or e-mailed to the Division
Coordinator at the end of each month?

E Yes trruo Xvn Remarks: No RSA Control Log

37. Is the Reimbursable Services Control Log verified
with the coptes of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billinq purposes?

I ves E tlo X ru¡n Remarks: No RSA Control Log

38. Are outstanding items being inspected and resolved?
[-l Yes |_l t'lo X ruln Remarks: None

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

E Yes n ¡¡o X ruln Remarks: Not Completed

40. ls a reimbursable special project code obtained on
everV contractual service? X Yes l-l trlo l-l ru¡n Remarks:

41 ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
special proiect?

X ves I t,lo I nln Remarks:

42 Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes trNo I ru¡n Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes l-.1 tlo l-l ru¡n Remarks:

44 Are overtime reports approved and dated by the
cornmander after reconcilino? X Yes l--l trto l-l ru¡n Remarks:

45 ls the ortginal overtime report(s) fonryarded to FMS?
X Yes I tto D ruln Remarks:

46 ls a copy of the overtime report forwarded to Divtsron
bv the '1Oth of the month (except COZEEP/MAZEEP\? X Yes l-l t"lo l-l n¡n Remarks

/'/i
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVI CES

47 . Are all COZEEP/MMEEP reports fon¡varded to
Division bv the 15th of the month? X Yes I lito n N¡n Remarks:

48, Are all COZEEPIMAZEEP reports approved by
Division and forwarded to FMS by the 30"' of the
month?

n Yes n ¡lo X ru¡n Remarks: No Way to Verify at Area

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

X Yes Iuo D Nln Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service d iscontinued?

! Yes X ¡lo X ru¡n Remarks: No Amendments on File

51. Are all payments made directly to FMS?
X Yes nruo l-l ru¡n Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes nruo E ruln Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

Command:

Yreka
Division:

Northern
Number:

145
Evaluated by:

Sst. M. lVlezzano, #10584
Date:

05t21t2009
Assisted by: Date:

INSTRUCTIONS: Answer individual items with "Yes'' or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or defìciencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore, ihe memorandum shall include any follow-up and/or corrective action(s) taken, lf this form is used as a Follow-
up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

n Division Level X Command Level

n Ofi¡ce of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature

Follow-up
Yes

Required:
X tto

I Follow-Up lnspection

BY:

Date:

v ttr [- q.

For applicable policies, refer to HPM 11.1, Chapter 20. )

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes nruo n rurn Remarks:

2. What are these procedures?

The investigating officer is required to collect all CHP-4'15's (Daily Report of Activity) form for all departmental personnel
assisting with the investigation. The investigating officer is required to complete the CHP-735 (DUl Cost Recovery) form and
submit it along with copies of all applicable CHP-415's to their shift supervisor for review and approval. Upon approval the
shift supervisor forwards the CHP-735 and associated CHP-4'15's to the Office Assistant (O/A) for processing. The O/A
reviews the form and prepares a computer generated copy of the CHP-735. All required information is entered onto the CHP-
7354, Case Log for tracking. The O/A fon¡vards all applicable CHP-735's to Headquarters, Fiscal Management Section within
the required 10 day period. The O/A checks case status with appropriate court every 30 days and updates the CHP-735A as
required by policy.

The Area had been recently audited by Headquarters. A number of rssues were identified All of the necessary procedural
changes were lmplemented to ensure compliance with departmental policy. No discrepancies were discovered during this
audit.

3. Does the command have a specifrc employee(s)
assigned to process all CHP 735 forms? X ves ENo tr N¡n Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALI FORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or any other document?

I Yes nNo tr N¡n Remarks:

5, Are all CHP 735 forms fon¡varded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes XNo E ruln Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
rneeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following crlteria applies:
. A Blood Alcohol Content (BAC) under.08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes INo n ruln Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received
. The date of BAC results of :.04o/o were received

for a commercial driver

X Yes fl tlo I ruln Remarks:

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemical test
. The arrest was for drugs only
. A BAC of < .08% was obtained

X Yes nruo E ¡lln Remarks:

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

fi Yes I ¡lo n ruln Remarks:

10, lf the person arrested is transient, is the case being
entered into'the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonivarding the CHP 735'to FMS?

X Yes nNo X N/A Remarks:

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten mtnutes? ' I Yes !No I n¡n Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes I l.lo Ivn Remarks:

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activitv?

X ves E ttlo n ru¡n Remarks:

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
o On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
. Transportation
. Booking
. ChemicalTesting
. Traffic Control

X Yes !No n ruln Remarks:

15. Are the staff hours for otficers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes E tto fl N/A Remarks:

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes nuo D N/A Remarksr

17. ls a copy of the CHP 735 being retained at the
command and filed? X Yes E ttto n uln Remarks:

18, ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Proqram?

X Yes nNo E ruin Remarks:

ts ln the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

/2'
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVËRY

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

X Yes fl ¡lo Ivn

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X,Yes nruo E Nln Remarks:

22. Do closed outcases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes nuo n N¡n

23, Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
orocessed bv the Deoartment?

n Yes n ¡lo X u¡n Remarks: FMS Function

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Gost
Recovery Prooram?

n Yes nNo X ruln Remarks: FMS Function

25. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

B Yes Eruo n ru¡n Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Yreka
Dv lsron:

Northern
Chapter:

145
lnspected by:

Lt. Joe Micheletti
Date:

0512112009

fls::Ii 1:::::_:::_::::::::::::::::::::::::::::::::::::::::::: :::::::
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonryard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

I Memorandum may be used if additional space is required.

I met with the Yreka Area Commander Tracy Sturges regarding this inspection
genuine interest in the program and any input we might have to make it better.
assisted me in locating the necessary documents to be inspected.

and He expressed
Captain Sturges also

Command S tions for Statewide I ent:

None.

s Findi

YrekaArea is currentlyfollowing all policies and procedures outlined in HPM 11.1, chapter6 and 20.

Commander's Response. Ef Concur or E Do Not Concur (Do Not Concur shall document basis for response)

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

None.
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SrRrr or cALtFoRNtA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Yreka
Division:

Northern
Chapter:

145
lnspected by:

Lt. Joe Micheletti
Date:

05t21t2009

None.

Employee would like to discuss this report with
the reviewer.

HPM 9.1, Chaoter 8 for

COMMANDER'S SIGNATUREa*I\ c-eI ir \eo*

Reviewer discussed this report with
grnployee

Elconcur n oo not concur

RFVIEWER'S SIGNA

,/>/ r/r'-/¿
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STATE OF CALIFORNIA
DEPARTMEM OF CALIFORNIA HIGI.IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page 1of4

Command:

Willows
Division:

Northern
Numberi

160
Evaluated by:

Lieutenant T. Garr
Date:

05t14109
Assisted by:

Sergeant L. Powell
Date:

05114109

INSTRUCTIONS: Answerindividual itemswith"Yes"or"No"answers,orfìll intheblanksasindicated. Any"No"answers,discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.

Additionally, such discrepancies and/or defìciencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up andior corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only defìcient items need to be re-inspected.

IYPE OF INSPECTION

X Division Level I Command Level

E Ofnce of lnspections tr Voluntary Self-lnspection

Lead lnspeclor's Signature:

Follow-up Required:
IYes XNo

! Follow-Up lnspection

BY:

Commander's Signature:

1-l .,zz-/,-6.'--
Date:

z /". /,¡
For applicable policies, refer to HPM 1 1.1, Chapter 6.

L//

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policy?

X Yes n ¡lo ! rurn Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equiÞment damaqe? X Yes fl t'lo l-l NiA Remarks:

3. When a safety service is provided to another state
agency, is the agency's fìve-digit billing code
obtained?

tr ves X t'lo ! NiA Remarks: Services were provided to
anolher State agency; however, the
five-digit bilfing code was not
obtained.

4. ls the billing code documented on the Reimbursable
Services Billinq Memorandum? f-l Yes l-l ¡lo lX rura Remarks: See above

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours orior to the scheduled service?

X Yes INo E N/A Remarks:

6 ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes X t'lo T N/A Remarks:

7. Is information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquiring parties?

X Yes ! t'lo fl N/A Remarks:

8. Are written requests for specific services directed to
the appropriate command? E Yes D t'lo X N/A Remarksr Wr¡lten request were

appropriately received by this
command

9. Are traffic control services less than $50,000
aporoved bv Division? X Yes l-l tlo TI N/A Remarks:

10. Are traffìc controlservices estimated to be $50,000 or
more approved by the Office of the Commissioner? D Yes ! tlo X ¡un Remarks: Both reimbursable

contracts are under $50,000
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-ÍVVAY PATROT

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

11 Are extraordinary protective services approved by the
Assistant Commissioner, Fteld? E Yes ! tlo X rurn Remarks: No requests fo[

extraordinary services received by
this command

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for everv contract? X Yes l-l t¡o l-l Nta Remarks:

13 ls a CHP 465 form completed in accordance with
Policv? X Yes f-l t'to l-i Mn Remarks: See above

14. Are advance payments collected from the contracting
company prior to the startof the service? X Yes !No E ¡¡IN Remarks: Paymenl made directly to

FMS

15. ls a CHP 251 prepared and malled to the contracting
comoanv uoon receiot of advance pavments? T Yes l-l tilo lX N/A Remarks: See above

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual servicels)?

X Yes nNo n ¡un Remarks:

17 ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? n Yes ENo X Nln Remarks: Payment made d¡rectly to

FMS,

18 ls a CHP 466 maintained?
X Yes lNo N N/A Remarks:

'19 Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes E t'lo n rurn Remarks:

20 ls the CHP 466 closed out at the end of each fìscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

X Yes INo D N¡n Remarks:

21 . Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? ñ Yes T tto |_] N¡n Remarks:

22, Are sequential numbers not matching Billing
Memorandums reconciled? I Yes I tlo X Ntn Remarks: All sequential numbers

match Billino Memorandums.

23. ls the original RSA signed and filed at Area?
I Yes XNo I Nln Remarks: Originals routed to Division

Cooies keol at Area

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requesior
has obtained the necessary righlof-way, clearances,
and permits?

E Yes ENo ! N¡n Remarks:

25. ls the indemnification clause included in the
agreement when requested? ! Yes !No X Nln Remarks: I ndemn¡f¡cat¡on clause not

reouested

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

fl Yes !no X rurn Remarks: See above

27. lf the service is over $50,000 per occasion, is a
CHP 78R prepared and suþmitted to Contract
Services Unit?

f, Yes n ¡lo X rutn Remarks: All reimbursable contracts
are under $50,000.
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DEPARÏMENT OF CALIFORNIA HIGI-WAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local oublic bodv?

! Yes ! t'lo X ruln Remarks: Contracting agencies are
not local public entities.

29. Are dignitary protection services referred to the Office
of Dio nitarv Protection? X Yes f] no N N/A Remarks:

30 Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

E Yes !No X N/A Remarks: No proteclion services
have been requested.

31 When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

X Yes !ruo D rurn Remarks:

32 ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? ! Yes I ¡lo X ¡un Remarks: The Wiìlows Area provides

no departmental training to external
agencies which would require a
contractual aqreement

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP extraordinary protective seryices, and
special projects) withín 5 days?

X Yes D tlo fl N/A Remarks: All CHP 467s were sent to
FMS within the required time limit.

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes l-l t'lo l-l rurn Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo?

X Yes f t'lo ! N¡n Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log fonvarded or e-mailed to the Division
Coordinator at the end of each month?

! Yes X trlo ¡ N/A Remarks: Area's CHP 466 has not
been forwarded to Division at the end
of the month, in which reimbursable
services have been rendered.

37. ls the Reimbursable Services Control Log verifÌed
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

X Yes !ruo ! N/A Remarks:

38. Are outstanding items being inspected and resolved?
l-l Yes l-.1 No IX ru¡n Remarks: No ilems are outstanding

39 ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

I Yes ! tto X N/A Remarks: The Willows Area has not
provided contractual protective
seryrces.

40 ls a reimbursable special project code obtained on
every contractual service? X Yes f-l t'¡o l-l lrlln Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
special project?

X Yes trruo [ rurn Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correctspecial project
code has been used?

X yes DNo ! N/A Remarks:
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

43. Are all corrections noted on the overtime report(s)?
X Yes l-l t"lo l-l Nln Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilino? X Yes [lNo l-l rurn Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes l-l no l-l nrn Remarks:

46. ls a copy of the overtime report foruvarded to Division
by the 1Orh of the month (except COZEEP/M AZEEP)? X Yes nruo I Nln Remarks: Contingent upon when the

monthly reports print after FLSA
cutoff.

47. Are all COZÊEPIMAZEEP reports foruvarded to
Division bv the 1Sth of the month? X Yes l-.1 tlo f-l n¡n Remarks: See above

48. Are all COZEEP/MAZEEP reports approved by
Division and forwarded to FMS by the 30"' of the
month?

D Yes []uo X Nrn Remarks: Not Area responsibilily

49 ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

D Yes ! ¡lo X ruln Remarks: The Willows Area has not
had any reimbursable non-uniformed
personnel hours within the past
calendar vear

50 ls an amendmeni of service agreement requested
prior to the fund being depleted, and if necessary, is

the service discontinued?
I Yes X tlo X N¡n Remarks: No amendments of

services have been requested

51. Are all payments made directly to FMS?
X Yes l-l ¡lo l-.1 vn Remarks:

52 Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

I Yes n ¡lo x N/A Remarks: None of the contracting
companies have been delinquent with
oavment for services.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

::::::::::=::::::::::::::::::
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, orfill in the blanks as indicated Enterthe chapter

number of the inspection in lhe Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to documenl innovative prac(ices, suggest¡ons for statewide

improvement, identifìed defìciencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

Command Su tions for Statewide lm rovement:

I ector's Findinqs:

Willows Area's suspense system for monitoring the driving under the influence (DUl) cost recovery
process operates effectively. Additionally, the inspection found no notable patterns of errors or
omissions.

Note: A sampling of 20 CHP 202, Driving Under the lnfluence Arrest-lnvestigat¡on reports was
conducted. The investigation reports were reviewed and three incidents were identified where a CHP
735 was warranted and not prepared. This was discussed wíth the Area Commander who indicated
appropriate follow-up would be conducted.

Command:

Willows
Division:

Northern
0hapter:

8
Inspected by:

Lieutenant Todd Garr
Date:

05t14t09
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2

uomman0:

Willows
Division;

Nodhern
Chepter

I
lnspected by:

Lieutenant Todd Garr
Date:

05t14t09

Commander's Response: B Concur or E Do Not Concuf (Do Not Concur shall document basis for re

lnspector's Comments. Shall address non concurrence by commander (e.9., findings revised, findings unchanged,

etc.

[J Employee would like to discuss this report with
the revlewer.
(See HPM 9.1, Chapter I for appeal procedures.)

COMMANDER'S SIGNATURE

'71. .A/^,6,-"r--
DATE

z /oz /oç
INSPECTOR'S SIGNATURE I' DATE

[-J Reviewer discussed this report with
employee

tr Concur tr Do not concur

REVIEWER'S SIGNATURE DATE
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

Command:

Wllows
Division:

Northern
Number:

160
Evaluated by:

Lt. Todd Garr
Date:

0511412009
Assisted by:

Sgt. George Steffenson
D ate:

05t14t2009

INSTRUCTIONS; Answer individual items with "Yes" or "No" answers, or fll in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or defìciencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
cornmand. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-
up lnspection, the "Follow-up Inspection" box shall be marked and only deficient items need to be re-inspected,

X Division Level ! Command Level

! Omce of lnspections I Voluntary Self-lnspection

Lead lnspector's Signature:

Follow-up Required:
! Yes X tlo

Commander's Signature:

For applicable policies, refer to HPM 1 1.1, Chapter 20,

Notê: ll ã 'lNoll or'{ iithéitlRÌífiäîkslij
'l . Does the command have sufficient procedures to

ensure thata CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

2. What are these procedures?

Uponaqualifyingincident,fìeldofficerscollectCHP4l5s, DailyFieldRecord,pertainingtotheactivitiesof involvedpersonnel
and complete a CHP 735 for review by the shift sergeant. The CHP 735 package is then forwarded to the clericalstaff where
additional review is performed andlor placed in Area suspense awaiting conviction/toxicology results. The Area Commander
has the final level of review at which time the CHP 735 is signed and forwarded to FMS.

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? Remarks: The Office Services

Supervisor has been assigned this
task.

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 73b forms
listed in their iob iption or anv other document?
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

1. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes trNo tr ru¡n Remarks:

2. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under.08%
. A chemical test is positive for drugs only
. There is no supporting BAC testof drug test (i.e.,

a refusal)

X Yes nno tr Nln Remarks:

3. Are CHP 735 forms compleied based on the criteria
of Section A of the form being forwarded to FMS
within ien business days from one of the following
dates?
. The date of BAC results of :.08% were received
. The date of BAC results of :.04Yo were received

for a commercial driver

X Yes ! tlo ! nln Remarks:

4. Are CHP 735 forms completed based on the criteria
of Sectron B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemical test
. The arrest was for drugs only
. A BAC of < .08% was obtained

X Yes I tlo I rurn Remarks:

5. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrgl Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes n ¡lo ! nln Remarks:

6. lf the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

X Yes D tlo D N/A Remarks:

7. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes n ¡lo f ru¡e Remarks:

8. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 4'15, Daily
Field Record?

X Yes trNo I ¡yn Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

INSPECTION PROGR,AM
CHAPTER B

COMMAND DUI COST RECOVERY

1. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activitv?

X Yes trNo T N/A Remarks:

2 Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meetinçj the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
, Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing

' Transportation
. Booking
. ChemicalTesting
. Tralfic Control

X Yes DNo T N/A Remarks:

3 Are the staff hours for olfìcers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes nno D N/A Remarks:

4. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes !No ! N/A Remarks:

5. ls a copy of the CHP 735 being retained at the
command and fìled? I Yes DNo E N/A Remarks:

6. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

X ves !No fl N/A Remarks:

7 ln the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

As noted above, #6, Wllows Area utilizes the CHP 7354, DUI Cost Recovery Program form.

8. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

X Yes INo n ¡irn Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CAL¡FORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

L Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court veriflcation of case status?

X Yes INo n Nln Remarks:

10. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes Iwo I ntn Remarks:

1 1. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed by the Department?

tr Yes I tlo X Nln Remarks: No overpayments found

12 ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Proqram?

X Yes INo I nln Remarks:

13. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

X Yes n ¡lo E ruIN Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFÍWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Willows
Division:

Northern
Chapter

B

lnspecled by:

Lieutenant Todd Garr
Date:

05t14t09

INSTRUCIIONS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonvard to:" enter the next level of command where the document
shall be routed to and ils due date. This document shall be utilízed to document innovative practices, suggestions lor slatewide
improvement, identifìed deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

Command S estions for Statewide lmprovement:

ctor's Findinqs:

The Willows Area had one reimbursable services contract within the time period covered by this
inspection. Awritten requestwas appropriately received bythis command. With the except¡on of two
rninor errors, all proper procedures were followed when setting up and fulfilling the contract.

Two minor errors were discovered when reviewing the CHP 467, Billing Memorandum- Reimbursable
Services, in that, a Department of General Services (DGS) billing code was applicable since the
contracting agency was another State agency. Additionally, ihe Area's CHP 466, Reimbursable
Services Control Log, had not been forwarded to Northern Division within the month in which services
were rendered.
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Page 2

Commander's Response: 'M Concur or ! Do Not Concut (Do Not Concur shall document basis for response)

lnspector's Comments: Shalladdress non concurrence by commander (e g. findings revised, findings unchanged,

etc.

Command:

Willows
Division:

Northern
unapter:

I
lnspected by:

Lieutenant Todd Garr
Date:

05t14t09

f| Employee would like to discuss this report with
the reviewer.
lsee HPM 9.1 Chaoter B for aooeal procedures,)

COMMANDER'S SIGNATURE

Z.'loú,4'r-
DATE

t/', /ot'
INSPECTOR'S SIGNATURL DATE

! Reviewer discussed this report with
employee

l-l Concur ! Do not concur

RFVIÉWER'S SIGNATURE DATE
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVI CES

Page 1of4

Command:

Trinitv River
Division:

Nofthern
Number:

175
Evaluated by:

Lreutenant T. Garr
Date:

05/'13/09
Assisted by:

Sergeant L Powell
Date:

05/13/09

with policy, applicable legal statues, "Remarks" section'

Additionally, such discre[ancies and addressed to the next level of

command. Furthermore, the memor this form is used as a Follow-up

TYPE OF INSPECTION

X Division Level I Command Level

I ofice of lnspections I Voluntary Self-lnspection

Follow-up Required:

E Yes X t'lo
! follow-Up lnspection

BY:

Date:

z/r/'q
For applicable policies, refer to HPM 11.1, Chapter 6'

kê'1.:sqctionlr lânätionî rÌ:

of services, is the
d of the rates charged for
quipment usage, and

cancellatlon policY?

X Yes INo ! Nln Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? X Yes l-l tto l_l Nln Remarks:

3. When a safety service is provided to another state

agency, is the agency's five-digit billing code
obtained?

E Yes lNo X n¿n Remarks: Reimbursable contract with
private construction comPanY.

a.ls the btililng code documented on the Reimbursable
Services Billing Memorandum? f, Yes INo X ru¡n

Remarks: See above

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is

less than 24 hours prior to the scheduled service?
X Yes INo E nln Remarks:

6. ls a minimum payment of 4 hours overtime charged

when employee(s) could not be notified of the
cancellation of their service(s)?

ffi Yes lNo I ruln Remarks:

Z ls information regarding the procedures to obtain

necessary right-of-wáy clearances or permits, local

requirements, and other pertinent information made

available to inquiring parties?

[] Yes INo x N/A Remarks: Party obtained permit prior

to contracting with CHP. Permit
number listed on CHP 467

L Are.written requests for specific services directed to

the appropriate command? tr Yes nNo X N/A Remarks: Request was made bY

telephone to approPriate command

I Are trafftc control services less than $50,000
approved by Division? X Yes nno l-l NiA Remarks:

10 Are traffic control services estimated to be $50,000 or

more approved by the Officè of the Commissioner? ! ves I tlo X ru¡E
Remarks: Traffic control servlces
were less than $50,000.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

11. Are extraordinary protective services approved by the

Assistant Commissioner, Field? E Yes I tlo X N¡n Remarks: No protective serv¡ces
requested

12 ls a Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? X Yes E tlo |-] n¡n Remarks

13 ls a CHP 465 form completed in accordance with
policY? X Yes l-l trlo l-l ¡un Remarks:

Are advance payments collected from the contracting

company prior to the start of the service?
14

X Yes !No tr Nln Remarks: Advance dePosit was
obtained

15, ls a CHP 2Sl prepared and mailed to the contracting
company upon receipt of advance payments? X Yes ENo T N¡n Remarks: CopY of CHP 251 attached

to CHP 465 packaqe

16. ls a CI{P 467 prepared and submitted to the Fiscal

Management Section upon completion of the

contractual servlce(s)?
X Yes I t¡o [ ¡un Remarks:

1?ls a copy of tne CUp 465 attached io the weekly

CHP 230, and if aPPlicable a CHP 169? X Yes fl ruo I ruIN Remarks:

Remarks:18 ls a CHP 466 maintained?
X Yes l-.1 ¡,lo l_] ¡lln

t e Oo nSn numbers begin with the letter "R" to denote

reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes INo I rutn Remarks:

2O ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginntng
with the sequentlal number 001?

X Yes INo tr N/A Remarks:

21. ¡re all sequential numbers accounted forwhen
reconcilinq with the Billinq Memorandum? X Yes l-l trlo fl ¡l¡n Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? X Yes ENo N N/A Remarks

23. ls the original RSA signed and filed at Area?
I Yes X l.lo E N/A Remarks: Original not reta¡ned al

Area

24 Does the command proceed with all RSA
atrangements, and if needed, ensure the requestor
has obtained the necessary right-otway, clearances,
and oermits?

X Yes ENo E ruln Remarks

25 ls the indemnification clause included in the
agreement when requested? I ves INo X N/A Remarks: lndemnification clause not

requested

26 ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

I Yes DNo X N¡n Remarks: See above

27. lf Ihe servlce is over $50,000 per occasion, is a
CHP 7BR prepared and submitted to Contraci
Services Unit?

E Yes ENo X N/A Remarks: Service was under
$50,000
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

28 ls a copy of the resolution, order' motion' or

ordinance of the local governing body obtained when

one of the contracting parties is a county, city district

^r nlhar ln¡al nrrhlie hnr{v?

I Yes ! ¡'lo x N/A Remarks: Contracting Party not a

local public bodY

X Yes -l tlo l-l rilrn Remarks29 Are dignitary protection services relerred to tne urlce
of Diqnitarv Protection?

30 Are CHP 3'12 forms, CHP 313 forms, and CHP 467

forms prepared when a statewide agreement is in

effect?

E Yes E tlo X nta Remarks: Trrnily River Area does not

have any Statewide agreements for

reimbursable services; however CHP

467 forms and CHP 313 forms were
prepared and attached to CHP 465
nackaoe

Slfivhen state agencies are requesting a statewide

agreement, are they referred to Enforcement
Qorvinoc l-livicinn trield Srlnnort Section?

I Yes Iruo X ¡yn Remarks. See above

¡Zls a Cflp æ0 prepared by the contracting party when

fees are collected on the day of the training session? E Yes E tlo X rula Remarks: The Trinity River Area
provides no departmental training to
external agencies which would
reouire a contractuaì aqreement

33-^,re tlìe original CHP 467 and contract agreement

submitted to Fiscal Management Section (FMS) upon

completion of services (other than COZEEP,
MAZEEP, extraordinary protective serv¡ces, and
-n^niol nrnionlc\ urithin 6 datlq?

! ves X trlo T ru¡N Remarks: Submitted on the sixth
business day after comPletìon of

serylces

X Yes D t¡o N N/A Remarks:34 Are copies of CHP 467 forms toruarded to tne nexÌ

level of review?
35 ls the date when the Billing Memorandum was sent to

FMS noted on the Reimbursable Services Control

Loq?

X Yes INo I Nln Remarksl

36. ls a copy of the command's Reimbursable Servlces

Control Log forwarded or e-mailed to the Division

Coordlnator at the end of each month?
X Yes E t'lo

.fl 
N/A Remarks: OSSI will forward CHP 466

to Division Coordinator al the end ol
May, 2009

¡2. ls tfre neimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure

all retmbursable time has been reported to FMS for

billinq purposes?

X Yes E tto I nln Remarks:

38 Are outstanding items being inspected and resolved?
E Yes I tlo X N/A Remarks: No outstanding items

remaln

39 ls a copy of the CHP 467 and CHP 465 submitied to

FMS upon completion of extraordinary proiecttve
services?

I Yes E tlo X N/A Remarks: The TrinitY River Area has
not provided contractual protective
s e rvtce s

40 ls a reimbursable special project code obtained on

everr/ contractual service? X Yes fl trto L] N/A Remarks:

41 ls the overtime report(s)for reimbursable special
project(s) used to reconcile CHP 415 forms for each

special prolect?
X Yes ENo T N/A Remarks
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INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

42 Are the special project codes on the overtime
report(s) verified to ensure the correct special
code has been used?

project X Yes ENo T N/A Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes l-l tlo l-l N/A Remarks:

44. Are overtime reports approved and dated by the

commander after reconcilinq? X Yes l-l t lo [-] vn Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes l-l l.lo l-l N/A Remarks

46. ls a copy of the overtime report forwarded to Division
bv the 10'h of the month texcept COZEEP/MAZEEP)? X Yes l-l trlo l-l nln Remarks:

47. Are all COZEEPIM/\Z=EP reports fonniarded to
Division by the 1Srh of the month? E Yes I r,'lo X ruln Remarks: The Trinity River Area has

not had any COZEEP/MAZEEP
reimbursable overtime within the time
neriod insoected

48. Are all COZEEP/MAZEEP reports approv-ed by

Division and forwarded to FMS by the 30th of the
month?

I Yes [] t¡o X ruln Remarks: See above

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

I Yes INo X N¡n Remarks: The Trinity River Area has

not had any reimbursable non-
uniformed personnel hours within the
past calendar year,

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is

the service discontinued?
I Yes ENo X NiA Remarks: No amendments of service

agÍeements have been necessary

51. Are all payments made directly to FMS?
X Yes I tlo n rula Remarks: Other than initial deposit

collected by Area for services,
remainder of billing is done through
FMS

52. Does the command requtre delinquent companies to
pay outstanding invoices in full prior to provtding any
future services?

I Yes ENo X N/A Remarks: Command has not yet
been notified of any delinquencies
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI_WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
: :: ::: := ::=::::::::: :::: :: :::::: --: : : :::=::: : ::: :: ::: :: ::
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated, Enter the chapter

numberof the inspection inthe Chapter lnspection number. Under"Forward to:" enterthe next level of command where the document

shall be routedto and its due date. This document shall be utilized to document innovalive practices, suggestions for statewide

tmprovement, ¡den s, corrective action plans. A CHP 51 Memorandum may be used if additional space is required

Command:

Trinitv River
Div¡s¡on:

Northern
Chapter.

8
lnspected by:

Lieutenant Todd Garr
Date:

05/'13109

TYPE OF INSPECT¡ON

X Division Level I Command Level

E Executive Office Level

Total hours expended on the
inspection:

2 hours

T

T

Corrective Actlon Plan lncluded

Attachments lncluded

Follow-up Required:

trYes XNo

Forward to:

Due Date:

lnspector's Comments Reqarding lnnovative Practices:

The Trinity River Area had one reimbursable services contract within the time period covered by this

rnspection. All proper procedures were followed when setting up and fulfilling the contract. The Oflice

Services Supervisor demonstrated a thorough knowledge with regard to departmental policy and

procedure governlng tracking and repofting reimbursable contracts oveftime hours' For this

reimbursable contra|t, although all the proper paperuork was submitted, the submission date to Fiscal

Management Section was one day outside of the requlred five days.
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2

Command:

Trinity River
Division:

Northern
Chapter:

I
lnspected by:

Lreutenant Todd Garr
Date:

05t13109

lnspector's Comments: Shall address non concurrence by commander (e.9., findings revised, findings unchanged,

etc.

fj Employee would like to discuss this report with
the revlewer,
(See HPM I 1. Chapter 8 for appeal procedures.)

DATE

,4,/q
DATE

r [z;i [oc
Ll Reviewer discussed this report with

pmployee
úConcur E oo notconcur t)/x'o
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

Trinitv River
Division.

Nofthern
Number:

175
Evaluated by:

Lieutenant Todd Gar, #13312
Date:

0511312009
Assisted by:

Sergeant George Steffenson
Date:

0511312009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No'' answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.

Rddiiionaily, such discre[ancies and/or deflciencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-

up lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to þe re-¡nspected

Lead lnspector's Signature:
TYPE OF INSPECTION

I Division Level I Command Level

I Off¡ce of lnspections D Voluntary Self-lnspection

Fol
T

low-up Required:
Yes X ttlo

For applicable policies, refer to HPM 1 1 .1 , Chapter 20.

1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each

arrest that meets the cost recovery criteria?

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

4. lf the answer to question 3 of this checklist is yes, is

the responsibility of processtng all CHP 735 forms
listed in their tob description or anv other document?

2 What are these procedures?

Upon a qualifying incident, field officers collect CHP 415s, Daily Fietd Record, pertaining to the activities of involved personnel

and complete a óHp 73b for review by the shift sergeant, The CHP 735 package is then forwarded to the clerical staff where

additional review is performed and/or placed in Area suspense awaiting conviction/toxicology results. The Area Commander

has the final level of review at which time the CHP 735 is signed and fonryarded to FMS.

Remarks: The Offlce Services
Supervisor has been assigned this
lask
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INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

L Are all CHP 735 forms foruarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes I tlo I N/A Remarks:

Z Does the command have a suspense sysiem in place

to facilitate notification of a conviction involving cases

meeting the requirements of the Driving Under the

lnfluence (DUl) Cost Recovery Program? This would

involve cases where the following criteria applies:

. A Blood Alcohol Content (BAC) under .08%

. A chemical test is positive for drugs only

. There is no supporting BAC test of drug test (i e.,

a refusal)

X Yes I t'lo ! N/A Remarks:

g. nre CHp 735 forms completed based on the criterta

of Section A of the form being fon¡varded to FMS

within ten business days from one of the following
dates?
. The date of BAC results of :,08% were received

. The date of BAC results of :.04% were received

for a commercial driver

X Yes INo T N/A Remarks:

¿. Áre CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the

following?
. The person arrested refused to provide a

chemical test
. The arrest was for drugs only

. A BAC of < .08% was obtained

X Yes I tlo ! N/A Remarks: One CHP 735, drugs onlY,

was inadvertently sent to FMS prior
to case adjudication. The Office
Services Supervisor contacted FMS
in order to have the CHP 735
returned.

5. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes trNo trvn Remarks:

6. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, wrthout forwardtng the CHP 735
to FMS?

! Yes INo X Nln Remarks: No aPplicable cases
inspected

7 . Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes nNo ¡ NiA Remarks:

B. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

! Yes XNo T N/A Remarks: Three CHP 735s were
found where the hours were not
consistent Two of the three
undercharged and one of the three
overcharoed bv one hour
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INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

1 . Does the Notes portion of the CHP 415 indicate the

billable DUI time when the CHP 415 includes more

than one activitY?
X Yes n ¡¡o I N/A Remarks:

Z Are the staff hours incurred by members of the

Department for the following activities associated with

an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
r On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Freld SobrietY Testing
. Transportation
. Booking
. Chemical Testing
. Traffic Control

X Yes INo E nln Remarks:

3. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captatns listed on the CHP 735 for
time spent performing the activities listed in questton

12 of this checklist and notexclusively supervisory
tasks?

X ves !No ¡ N/A Remarks:

4. ls the current hourly rate for reimbursement, sent out

to all commands via Comm-Net from FMS, being

used?

X ves ENo E ¡¡ln Remarksl

S. ls a copy of the CHP 735 being retained at the
command and filed? X ves INo E n¡n Remarks:

6. ls the command utilizing the, optional, CHP 7354 to

track cases qualifying forthe DUI Cost Recovery
Proqram?

X ves I trlo T N/A Remarks:

7. ln ihe absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Hrogram

As noted above, #6, Trinity RiverArea utilizes the CHP 7354, DUI Cost Recovery Program form.

8. Are commands using a case monitortng system to

track cases qualifying for the DUI Cost Recovery
Program including the followrng informatton in the

monitoring system?
. Defendantlnformation
. Violation lnformation
. Court lnformation
. FMS lnformation

' BAC test results

X Yes INo T N/A Remarks:
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INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

g. Are cases not resulting in a conviction within 12

months after submission to the District Attorney
closed out after court verification of case status?

X Yes E tlo tr ruln Remarks:

10. Do closed out cases on the monitoring system have

a line drawn through the Conviction Date and Date to

FMS as wellas the reason the case was closed and

date of last follow-uP check?

X Yes Iruo I ruln Remarks:

'1 1. Are refunds or overpayments' as a result of
erroneoLls charges, in an amount of = $5.00 being
processed by the DePartment?

X Yes nruo I rutn Remarks: One CHP 735 was
submitted with one hour more than
the attached CHP 415s indicated.
Trinity River has initiated the
correction process with FMS.

12.ls the command reviewing the quarterly reports sent

by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the

submission and accountability of the DUI Cost
Recoverv Proqram?

X Yes INo tr N/A Remarks:

tt

13. ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for corrections?

X Yes DNo ! N/A Remarks:

CHP 680U (Rev 02-09) OPI 010



STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGR,AM
EXCEPTIONS DOCUMENT

Command.

Trinitv River
Divis ion:

Northern
Chapter

0
lnspected by:

Lieutenant T, Garr, #13312
Date:

05t1312009

::::::::::::::::::::::=::::::::::::::::::::::::::::::::: :::::::_
INSTRUCTIONS: This document shall be typed, Check apþropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter

number of the inspection in the Chapter lnspection number Under "Forward to:" enterthe next level of command where the document

shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

improvement, identified deficiencies, corrective action plans, A CHP 51 Memorandum Tgy lgllsed if additional spqegll requ¡red

TYPE OF INSPECTION

X Division Level f] Command Level

E Executive Office Level

Total hours expended on the
inspection:

-6- 

hours

Corrective Action Plan lncluded

Attachments lncluded

T

I

Follow-up Required:

nves XNo

Forward to:

Due Date:

lnspector's Comments Regarding lnnovative Practices:

Trinity River's suspense system for monitoring the driving under the influence (DUl) cost recovery

process is functional. CHP 735s are always submitted to FMS in a timely manner, However, a number

of CHp 735s did not indicate the date submitted to FMS as was appropriately documented on the CHP

73SA, A discussron with the Trinity River Office Services Supervisor (OSS) revealed that she had a

clear understanding of the criteria for CHP 735 submission with the exception of drug only submissions.

This was addresseã by explaining the criteria for drug only CHP 735 subrnissions as outlined in Highway

Patrol Manual (HPM) 11,1, Administrative Procedures Manual, Upon reviewing the policy, she

subsequently demonstrated a clear understanding 'of drug only CHP 735 submission requirements.

Additionally, she advised that Area would closely review the CHP 735s and 735A to ensure information

is properly entered into the appropriate fields and that both forms correspond with each other.

It was recornmended to the Trinity RiverOSSrthat in cases which are pending conviction for only Section

Z3iSZ (a) of the California Vehicle Code (VC), or a greater offense involving alcohol andior drugs, be

listed on the cHp 735A, Case Log-DUl Recovery Program log, Trinity River's suspense system

currently files these cases separately, not noted on the CHP 7354, and routinely checks the cases for

adjudication. Additionally, it was also recommended that court case numbers and conviction dates be

eniered on the CHp 735Â A sampling of CHP 202, Driving tJnder the lnfluence Arrest-lnvestigation

reports was conducted which revealed CHP 735s had been completed when necessary'
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COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2

Command:

Trinitv River
Division:

Nodhern
Chapter:

8
lnspected by:

Lieutenant T. Garr, #13312
Date:

05t13t2009

lnspector's Comments: Shall address non concurrence by commander (e.g., findings revised, findings unchanged,

! Employee would like to discuss this report with
the reviewer.
lsee HPM I I ChaolerB for aooeal orocedures.)

DATE

*,/*,
INSPÉCTOR'S SIGNATURE,^

-t ---o--- -'a-
DATE

- \-c-r lcr,
! Reviewer discussed this report with

employee
l-l Concur E oo not concur , ,,,7 E
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Command:

Ukiah Area
Division:
Northern Division

Number:

150

Evaluated by:

Sergeant G. Baarts, #1 5687
Date:

06/04/09
Assisied by:

Li. A, Jager, #11809
Date:

0610412009

ed on an Exceptions Document and addressed to the next level of
and/or corrective action(s) taken, lf this form is used as a Follow-up
ficient items need to be re_inspected.

TYPE OF INSPECTION

X Division Level ! Command Level

X Office of lnspections ! Voluntary Self-lnspection AL-fá-- s-
Follow-up Required:
! Yes X t,to

Commander's Signature:

For applicable policies, refer to HpM 11.1, Chapter 6.

1. Prior to the performance of serv¡ces ,is il-le
contracting party informed of the rates charged for
services, deparimental equipment rrrgu, 

"nd

Remarks:

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damaqe?

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

4. ls the billing code documeffi
Services Billing Memorandum?

5. ls $Socharged foreac@
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?
ls.a minimum payment oi@
when employee(s) could not be notified of the
cancellation of their service(s

7, ls information regarding thM
necessary right-of-way clearances or permiis, local
requirements, and other pertinent information made
available to inquir

B. Arewritten requests for@
the appropriate command?

9. Are iraffic control servicés less than gS0,000
approved by Division?

10. Are traffic control service@
more approved by the Office of the Commissioner?

1 1. Are extraordinary protective@
Assistant Commissioner, Fielcl?

Remarks:

Remarks: Sequential R# received
from Division

Remarks: Has not occurred al
command

Remarks: Has not occurred at
command
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? I ves trruo I ru¡a Remarks: Requested prior to signing

contract.'13. ls a CHP 465 form completed in accordance with
policy? X Yes l_lNo l-l ruln Remarks:

14. Are advance payments collected from the contracting
company prior to the start of the service? X Yes []No I ruln Remarks: Except for yearly contract

with Ukiah Fairgrounds
15. ls a CHP 251 prepared and mailed to the contracting

company upon receipt of advance payments? X Yes I ¡¡o Ive Remarks: Except for yearly contracl
with Ukiah Fairorounds.

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
coniractual service(s)?

X Yes !ruo I ru¡n Remarks:

17. ls a copy of the CHP 46S attached to the weekly
CHP 230, and if applicable, a CHp 169? X Yes Truo E ¡¡ln Remarks:

'18. ls a CHP 466 maintained?

X Yes l-l ruo Evn Remarks:
'19, Do RSA numbers begin with the letter R" to denote

reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each agreement?

X Yes I ¡¡o n ru¡n Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequeniial number 00,1?

X Yes INo E ¡¡ln Remarks:

21. Are all sequential numbers accounGdlõiwfren
reconciling with the Billing Memorandum? X Yes l-l t'lo fl ru¡n Remarks:

22. Are sequential numbers not matchingßilling
Memorandums reconciled? X Yes fl No l-l Nln Remarks:

23, ls the original RSA signed anO fited at nrea?
I Yes X ttlo I ruln Remarks: Original io Division and a

copy at Area
24. Does the command proceed wM

arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

I Yes INo n ruln Remarks:

25. ls the indemnification clause inctuOeO in tfre
agreement when requested? X Yes Iruo ll va Remarks:

ts r.t tc ¡rtÇ¡uston ol tne tn0emntftcatton clause
approved by the Department of General Services,
Office of Legal Services?

X Yes X tto I ¡l¡n Remarks:

27.|f The service is ovei@
CHP 7BR prepared and submitted to Contract
Services Unit?

I Yes Xruo n ru¡n Remarks: CHP 7BR is not available to
Area Commands

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or olher local public body?

E Yes nNo X ¡r¡n Remarks: [,J^¡.,f'

CHP 6B0U (Rev. 02-09) Opt 010
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

29. Are dignitary protection services referred to the Office
of Dignitary Protection? X Yes Iruo l-l trvn Remarks:

30. Are CHP 312 forms, CHP 313 forms, and CHp 467
forms prepared when a statewide agreement is in
effect?

I Yes I t'¡o n ru¡n Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

X Yes Ino I rutn Remarks:

32. ls a CHP 230 prepared bythe contracting party when
fees are collected on the day of the traininq session? [_l Yes fì tto X ruln Remarks: N U Vl;

33. Are the original CHP 467 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
specjal projects) within 5 days?

f Yes nruo X ruln Remarks:

34. Are copies of CHP 467 forms fonrvarded to the next
levei of review? I Yes [l t¡o X ruln Remarks:

35, ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Log?

n Yes nruo X Nln Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log foruarded or e-mailed to the Division
Coordinator at the end of each month?

! Yes nruo X ruln Remarks:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billing purposes?

n Yes nruo X ru¡n Remarks:

38, Are outstanding items being inspected and resolved?
l--l Yes l-l ruo X ru¡n úRemarks:

39. ls a copy of the CHp 467 and CHp 46b submttt,ed to
FMS upon completion of extraordinary protective
services?

tr Yes n ¡lo X Nln Remarks: /¡J vrt

40. ls a reimbursable special pro.¡ect-õãe oUtaineO on
every contractual service? X Yes Iruo l-l ruln Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHp 415 forms for each
spqcial project?

X Yes I t"lo tr ruln Remarks:

42. Are the special project co¿eÀffi
report(s) verified to ensure the correcl special project
code has been used?

X Yes Iruo I N¡n Remarks:

43. Are allcorrections noted on @
X Yes l-i trlo I-l vn Remarks:

44. Ãre overtime reports approvø anO OateO O¡fre
comnander after reconcilinq? X Yes I ¡'to l-l rrlln Remarks:

45. ls the original overtime report(s)forwarded to FMS?
X Yes fl No f-l t'l¡n Remarks:
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INSPECTION PROGRAM
CHAPTER 8
COMMAND REI MBURSABLE SERVICES

46. ls a copy of the overtime report forwarded to Division
by the 10'n of the month (except COZEEPIMAZEEP)? X Yes lNo [-.1 Nln Remarks:

47 . Are all COZEEP IMêZEEP reports forwarded to
Division bv the 15rh of the month? l-l Yes ['l ¡lo X NIn Remarks: Division Level

48. Are all COZEEPIMAZEEP reports approved by
Division and forwarded to FMS by the 30th of the
month?

E Yes nruo K Nln Remarks:

49. ls a copy of the CHP 7'l attached to the overtime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

X Yes I ¡¡o n ru¡n Remarks:

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service discontinued?

n Yes n ¡lo X ruln Remarks: ^ r --/VDî/!)

51. Are all payments made directly to FMS?
X Yes l-l trto l-'l uln Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

I ves I t¡o I ¡l¡n
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STATE OF ÜALIFìCRNIA
. DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND I NSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 1 of 2

Command:

Ukiah
Division:

Norlhern
Chapter:

lnspected by:

Lt. Adam Jaqer
Date:
06/04/2009

INSTRUCTIONS: Thisdocumentshall betyped. Checkappropriateboxesasnecessary,orfill intheblanksasindicated.Enterthechapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may b dditional space is required.

TYPE OF INSPECTION

I Division Level I Command Level

E Executive Office Level

Total hours expended on the
inspection:

4 hours, this includes travel time.

T

X

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

I Yes X ttlo

Fonryard to: N/A

Due DateN/A

lnspector's Comments Regarding lnnovative Practices:

The Area has á yearly Reimbursable contract with the Fairgrounds for ongoing events.

Command Su tions for Statewide lm ent:

Updated training to Area oflice personnel on proper completion of Reimbursable Contracts.

ln ctor's Findi

None

Commander's Response: X Concur or n Do Not Concur (Do Not Concur shall document basis for response

N/A

lnspector's Commentsl Shall address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

N/A
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COMMAND INSPEGTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Ukiah
Division:

Northern
Chapter

B
lnspected by:

Lt. Adam Jaqer
Date:
0610412009

Employee would like to discuss this repoft with
the reviewer.
See HPM 9.1. Chaoter I for a LfZ-"--

Reviewer discussed this report with
e-mployee

Elco'n"u, I oo notconcur

REVIEWER'S SIGNATURE^

-Üo,r/26il./nu*¿
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STATE OF CALIFCJRNIA
DEPARTN4ENT OI- CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:
Ukiah Area

Division:
Northern Division

Number:
150

Evaluated by:

Sergeant G. Baarts, #'15687
Date:

06/04/09
Assisted by:

Lt. A. Jager, #11809
Date:

06t04t2009

INSTRUCTIONS: Answer individual items with "yes,' or ,,No,, answe
r¡¡i+À ^^li^., ^^^li^^kl^ l^^-l ^1^1..^^with policy, applicable legal statues, or deficiencies noted in the inspecttons shail be commented on via the,,Remarks,,section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Except¡ons oocument and addressed to the next level ofcommand Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up lnspection, the "Follow-up lnspection" box shall be marked and oniy deficient items need to be re-inspected.

ÏYPE OF INSPECTION

X Division Level I Command Level

I Office of lnspections ! Voluntary Self-lnspection

Lead lnspector's Signature:

lt t <--/'f J--- { -
LT-

Follow-up Required:
fves Iruo

X Follow-Up lnspection

BY:

_09/01t2009-

Commander's Signature:

For applicable policies, refer to HpM 11,1, Chapter 20.

1. Does the command have sufficient procedures lo
ensure that a CHP 735, lncident Response
Reimbursement Siatement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes tr llo E ru¡n Remarks:

2. What are these procedures?

Area sergeants review all CHp 202,s and ensures the CHp 738
for cases meeting the criteria. Sergeants review all CHp 735,s
Accident Review officer reviews all DUI collisions to ensure a c
completed, The Office Assistant (OA) is responsible for proces
awaiting BAC results, drug tests results, and refusals awaiting c

Area procedures are outlined in Department policy and Area é.

nt Statement, is completed
accurate reporting. The
ursement Statement, is
The OA monitors the cases

:onviction, or other action by the prosecuting agency. The
f.P

lve a specflc emptoyee(s)
assigned to process all CHp 73S forms? X Yes I trlo I n¡n Remarks:

Office Assistant

CHP 680U (Rev.02-09) Opt 0.jO



Page Zof 4

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

4. lf the answer to questton 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or any other document?

X ves E t¡o n Nln Remarks:

5. Are all CHP 735 forms fon¡rarded to Fiscal
Management Section (FMS) properly with compleied
criteria in either Section A or Section B of the form?

X Yes Ino n ruln Remarks:

6. Does the command have a suspense system tn place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under ,08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes E ttlo I ruln Remarks:
Office Assistant maintains the CHP
7354 Log for case monitoring, and
checks the cases weekìy,

7. Are CHP 735 forms completed based on the criterta
of Section A of the form being forwarded io FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received

. The date of BAC results of :.O4To were received
for a commercial driver

I Yes X trlo tr ruln Remarks:
Area did not have a copy of the FMS
quarterly reports. The commander
indicated not all 735's are being
forwarded to FMS within ten business
days. Procedures have been
implemented to ensure this is being
done.

B. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest

' The arrest was for drugs only
. A BAC of < .08% was obtained

X ves E I'lo [ ru¡n Remarks:
Review of the CHP 7354 and CHP
735's indicated this is being done.

L ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
1'1.'1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes tr tto E N¡n Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

f] Yes INo K N/A Remarks:
No transient arresls.

1 1. Are staff hours involved in the iñcident recorded on
the CHP 735 to the nearest ten minutes? X Yes E tlo E ruln Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriaie CHP 415, Daily
Field Record?

X Yes E tto n n¡n Remarks:

CHP 680U (Rev 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

13. Does the Noies portion of the CHP 4'15 indicate the
billable DUltime when the CHP 415 includes more
than one activity?

I Yes XNo X ¡¡ln Remarks:
The time spent is highlighted in the
activity section with the defendant's
name in the comments section. The
activity was not consistently
documented in the Notes section.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
. Transportation
. Booking
. ChemicalTesting
. Traffic Control

X Yes E tlo I ruln Remarks:
A review of CHP 415's found some
had listed time spent on activities
without the defendant's name on the
CHP 415. This was more common
on the assisting ofücer's CHP 415,
and not the handling officer's CHP
41 5.

15, Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes fNo E ruln Remarks:
Time is documented only if
performing the task, and not
supervising the task.

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

I Yes n ¡lo X Nle Remarks: Automatically entered on
PDF form.

17. ls a copy of the CHP 735 being retaìned at the
command and filed? X Yes E tlo E ruln Remarks:

'18. ls the command utilizingthe, optional, CHP 735Ato
track cases qualifying forthe DUI Cost Recovery
Program?

X ves tr trlo E ruln Remarks:
The CHP 7354 Log is being utilized
through AlS. A separate log is kept
on cases requiring follow-up with the
courls in reqards [o conviction dates,

19. ln the absence of a CHP 735A, how is the command tracktng the DUI Cost Recovery Program?

ln addition to the CHP 735A Log, the command maintains a CHP 735 file. The CHP 735's awaiting conviction are kept in a

separate file and copies of the CHP 735 are used to document daies when case status is checked. This is completed on a
weekly basis by accessing the court database via a dedtcated computer at the Area office.

CHP 680U (Rev. 02-09) OPI 010
ù/
| \'--



Page 4 of 4

STATE OF CAUFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

20. Are commands using a case monitoring system to
irack cases qualifying for the DUI Cost Recovery
Program including the following information in the
rnonitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

X Yes fruo E ruln Remarks:
Area is using the CHP 7354 for case
tracking.

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

I Yes Wlo.
nv

E ruln
/Remarks: ¡J t tí

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

I ves XNo E ruln Remarks: Area had no closed oul
cases at iime of inspection.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed bv the Department?

I Yes I tlo X ruln Remarks: FMS handles
overpayments.

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recovery Program?

X ves I trlo I ruln Remarks:
The commander reviews the FMS
quarterly reports and takes
appropriate corrective action to
ensure timely submission and
accountabilitv of CHP 735's.

¡rÃiiifÁìi+íiäEil+:ã?Ê'í,ê¿{å.tÈniryffct{ãi5.lfi{irié'xi¡iixi*i1:r¡l::riri'; ",i¡i'Ål;Ì::¿a.i,lJ}:::!i!J}!j::;jä!;!.*}

{tæ':il;ii¡iîiæË¡t#f 
',Ê.25. ls FMS reviewing the CHP 735 forms for

completeness of information and returning deficient
forms to ihe issuing command for corrections?

X Yes I r.¡o E ru¡n Remarks: FMS sends an email Lo

the Office Supervisor for deficient
forms.

\t<4
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,. STATEC)F CALIFORNIA
. DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAIID ITSpECTION PRoGRAM
EXCEPTIONS DOCUMENT
Page 1 of 3

Command:

Ukiah ù

Division:

Nofthern
Chapter:

8
lnspected by:

Lt. Adam Jaqer
Date:
06/04/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonvard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Division Level E Command Level

L__l Executive Office Level

Total hours expended on the
inspection:

I hours, this includes kavel time.

T

X

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

X Yes |_l trlo

Forward to: Northern

Due Date: 09/01/2009

lnspector's Comrnents Reqardinq lnnovative Pract¡ces:

None

Command S stions for Statewide lm ment:

Updated training to Area office personnel on proper cornpletioniprocessing of CHP 735's, CHP 735A's
through AlS, and tracking.

lnspector's Findi S

Area personnel are including entries of DUI arrests on CHP 415's, with last name of the arrested subject
on each line entry on page one of CHP 415's. These entries are highlighted. This is taking the place of
separating the entries in the note section on the CHP 415's. However, it was inconsistent with the
assisting officers including the last name of the DUI driveron line entries, Reviewing supervisors need
to assure this is being done and correct it if it is not.

Area could not locate FMS quarlerly reporls. The Comrnander indicated not all CHP 735's are being
fonvarded to FMS within ten business days, Procedures have been implemented to ensure this is being
done and to keep the quarterly reports in the CHP 735 file.

Commander's Response: X Concur or tr Do Not Concut (Do Not Concur shall document basis for response)

N/A
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lnspector's Comments: Shall address non concurrence by commander (e,9., findings revised, findings unchanged,
etc.



I stnre or cALTFORNIA
-,u DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 3 of 3

Command:

Ukiah
Division:

Northern
Chapter:

U
lnspected by:

Lt. Adam Jager
Date:
o6t04t2009

The command has been receiving the FMS quarterly reports and using them as an administrative tool
forfollowing up on timeliness of 735s sentto Accounting. They have not been saved orfiled at the
command, Effective immediately, a file and process has been set up between the commander and
clerical stafl for this process to be implemented.

The commander and staff round tabled the issue of 735s not consistently being sent to FMS within the
10 business day limit. lt was determined that some of the 735s were getting caught up and delayed in
the accidenVarrest report review process. To rectify the issue, it was decided that field supervisors
would separate the 735s from the investigative packet, and send the 735s directly to the clerical staff for
processing. This would eliminate the possibility of the 735 getting caught up in the back and fotlh
exchange between the Al officer and the investigating officer when a collision report goes back for
corrections. This process has been implemented immediately.

Employee would like to discuss this report with
the reviewer.

HPM 9.1, Chapter 8 for appeal procedures

R'S SIGNATURE

PECTOR'S SIGNATUREk\-{t_ DATE
06/1 0/2009

Reviewer discussed this report with
;mployeeemDtovee

J I

l:fConcur f Oo nol concur

REVIEWER'S SIGNATURL
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STATE OF CALIFORNIA
DEPARTMENI OF CALIFORNIA HIGI-IWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Page I of 4

Command:

Quincv
D¡vis¡on:

Nodhern
Number:

165
Evaluated by:

Lieutenant T. Garr
Date

05/07/09
Assisted by:

Sergeant L. Powell
Date:

05107109

INSTRUCTIONS: Answerindividual itemswith"Yes"or"No"answers,orfìll intheblanksasindicated. Any"No"answers,discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additlonally, such discrepancies and/or deflciencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furthermore,thememorandumshall includeanyfollow-upand/orcorrectiveaction(s)taken. lfthisformisusedasaFollow-up
lnspection, the "Follow-up lnspection" box shall be marked and only defìcient items need to be re-inspected,

TYPE OF INSPECTION

X Division Level ! Command Level

I Office of lnspections ! Voluntary Self-lnspection

Follow-up
Yes

Required:
Xruo

tr Follow-Up lnspection

BY:

Date:

øþz/7
For applicable policies, refer to HPM 1 1 .1 , Chapter 6.

1. Prior to the performance of serviceS, is the
contracting party informed of the rates óharged for
serv¡ces, departmental equipment usage, and
cancellation oolicv?

n Yes nNo X ru¡n Remarks: Ihe Quincy Area has not
entered into any reimbursable
contracts within the time period
insoected.

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? n Yes INo X ruln Remarks: All COZEEP contracts are

prepared at the State level, not at
Area.

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

I Yes trNo Xvn Remarks: See above

4. ls the billing code documented on the Reimbursable
Services Billino Memorandum? l-l Yes l-l ruo X N/A Remarks: See above

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notifìcation is
less than 24 hours prior to the scheduled service?

X Yes INo X ruln Remarks: Short notice cancellation.
orders are attached to the CHP 415's
and listed on the overtime reoort.

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes ENo I u¡e Remarks: A minimum of 4 hours is
charged when the employee is not
notifred of the cancellation. Charges
are listed on the overtime report.

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent informatton made
available to inquirinq parties?

I Yes INo X N/A Remarksr See item #2 remarks

8. Are written requests for specific services directed to
the appropriate command? |_l Yes l-l tto X N/A Remarks: See item #2 remarks.

9. Are traffic control services less than $50,000
apÞroved bv Division? ['l Yes l-l t'lo X ruln Remarks: See item #2 remarks.

10. Are traffic control services estimated to be $50,000 or
more approved bv the Office of the Commissioner? l-l Yes E tlo Xl N/A Remarks: See iiem #2 remarks

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND REIMBURSABLE SERVICES

1 '1. Are extraordinary protective services approved by the
Assistant Commissloner Field? l-l Yes l-l trlo X N/A Remarks: See item #1 remarks,

12. ls a Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? I Yes INo X ruln Remarks: The Quincy Area has not
entered into any reimbursable
seryìces contracts during the time
oerìod insoected.

13. ls a CHP 465 form completed in accordance with
oolicv? l-l Yes f] t'lo X ru¡n Remarks: See above

14. Are advance payments collected from the contracting
comDanv orior to the start of the service? E ves T t',lo X tryR Remarks: See above

'15. ls a CHP 251 prepared and mailed to the contracting
companv upon receipt of advance pavments? l-l Yes l-l r.lo X N/A Remarks: See above

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

D ves E t,lo x N/A Remarks: See above

'17. ls a copy of the CHP 465 attached to the weekly
CHP 230, and if applicable, a CHP 169? l-l Yes I-l tlo X N/A Remarks: See above

18. ls a CHP 466 mainiained?
X Yes INo ! uln RemaÍks: The Quincy Area has not

entered into any reimbursable
services contracts during the time
period inspected; however, a GHP
466 ìs maintained.

19. Do RSA numbers begin with the letter "R" to denote
reimbursable seryices, followed by two digit fiscal
year, three dlgit location code, and a sequential
number for each aqreement?

I Yes E tlo x N/A Remarks: See above

20. ls the C H P 466 closed out at the end of each fiscal
year with a new log implemented on July I beginning
with the seouential number 001?

I Yes E trto X ru¡n Remarks: See above

21. Are all sequential numbers accounted for when
reconcilino with the Billinq Memorandum? E Yes f] tto X N/A Remarks: See above

22. Are sequential numbers not matching Billing
Memorandums reconciled? f-l Yes fl No X ¡l¡n Remarks: See above

23, ls the original RSA signed and filed at Area?
I Yes [-] No X ¡un Remarks: See above

24 Does the command proceed with all RSA
arangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

I ves trNo X N/A Remarks: See above

25 ls the ìndemnification clause included in the
aqreement when requested? l-l Yes E tlo X Nln Remarks: See above

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Oliice of Leoal Services?

E Yes tr t'lo X nln Remarks: See above

CHP 680U (Rev. 02-09) OPI 010
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

27. lf lhe service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Servrces Unit?

I Yes I tlo X ru¡n Remarks: See above

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city district,
or other local public bodv?

I Yes I tlo x N/A Remarks: See above

29. Are dignitary protection services referred to the Office
of Diq nitarv Protection? fl Yes T tlo X rulR Remarks: See above

30. Are CHP 3'12 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

X Yes I t'¡o I N/A Remarks: Forms are completed and
submitted with monthly overtime
reoortino

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

I Yes I tlo X n¡n Remarks: COZEEP contracts not set
up at Area level.

Que-s$o,n.q'3!,t!! in edùr1es. an{ repgfti¡g,fo-¡..s-q
':,:. i:-.: -'!' ,:: .'r'. . ,'ljiã':1 .:j:.., ...:...,:1,,,: .-ì-,t:.-i : L'r,fr¡..-1'.-1,, -1. ¡...1:ljr'.:ìi'!l

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? tr Yes INo X ruln Remarks: The Quincy Area provides

no departmenial training to external
agencies which would require a
contractual aqreement.

33. Are the original CHP 467 and contract agreement r !
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
special proiects) within 5 davs?

n ves I tlo x N/A Remarks: See above

34. Are copies of CHP 467 forms forwarded to the next
level of review? f-l Yes l-l tlo X N/A Remarks: See above

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

I Yes I tlo X ruln Remarks: See above

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

E Yes INo X N/A Remarks: See above

37 ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billinq purposes?

f_l vo"u rur INo X N/A Remarks: See above

38. Are outstanding items being inspected and resolved?
E Yes fl tlo X Nln Remarks: See above

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

I Yes I t'lo x N/A Remarks: The Quincy Area has not
provided contractual protective
servtces.

40 ls a reimbursable special project code obtained on
every contractual service? X ves I ¡lo I N/A Remarks: The Quincy Area uses the

Statewìde special project code for all
COZEEP services.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
special proiect?

X Yes INo ! ¡l¡n Remarks:

42. Are the special project codes on the ovedime
report(s) verified to ensure the correct special project

. code has been used?
X Yes INo n Nln Remarks:

43. Are all corrections noted on the overtime report(s)?
I X Yes [] tlo I ru¡n Remarks:

44. Are overtime reports approved and dated by the
comrnander after reconcil inq? X Yes [-l trlo l-l ru¡a Remarks:

45. ls the original overtime report(s) fonvarded to FMS?
X Yes INo I ru¡n Remarks: Quincy Area COZEEP

overtime reports are sent to FMS via
Division,

46. ls a copy of the overtime report forwarded to Division
by the '1Oth of the month (except COZEEP/M AZEEP)? X ves INo n ru¡n Remarks: The overtime report is sent

to Division as soon as the Area's
monthly report is received via Comm-
Net.

47 . Are all COZEEP/MAZEEP reports forwarded to
Division bv the '1Sth of the month? X Yes E l.lo l-l N/A Remarks:

48. Are all COZEEP/MAZEEP reports approved by
Division and forwgrded to FMS by the 30'n of the
month?

n Yes ! t¡o X ru¡n Remarks: Coordinated by Northern
Division.

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel liours?

E Yes tr t'lo X ruln Remarks: The Quincy Area has not
had any reimbursable non-uniformed
personnel hours within the past
calendar Vear.

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary,
the service discontinued?

S E Yes INo X N/A Remarks: Not handled at Area level.
Area is notified by Caltrans when
COZEEP services are being
discontinued.

5'1. Are all payments made directly to FMS?
l-l Yes I-l l'¡o IX N/A Remarks: See item #50 remarks.

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

I Yes INo X ruln Remarks: See item #39 remarks.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-ÍVVAY PAÏROL

COMIV'IAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

INSTRUCTIONS: This document shall be typed, Check appropriate boxes as necessary, or fill in the blanks as indicated, Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identifìed defciencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required,

Command:

Quincv
Division:

Northern
Chapter:

I
lnspected by:

Lieutenant T. Garr
Daie:

05/07/09

Command S estions for Statewide lmprovement:

lns s Findinos:

The Quincy Area has not entered into any reimbursable services contracts within the time period

covered by this inspection. The Office Services Supervisor demonstrated a thorough knowledge with
regard to departmental policy and procedure governing tracking and repoding reimbursable contracts
overtime hours.

The Quincy Area has been contracted for COZEEP services; however, the contracts were created at the
State level and only implemented at the Area level. All COZEEP reìmbursable services were checked
for errors by matching CHP 415's with the individual COZEEP Daily Reports and matched aga¡nst the
Area's rnonthly overtime repofts. All reporting was completed within the required time frames.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGIjWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2

Command:

Quincv
Division:

Northern
Chapter:

8
lnspected by:

Lieutenant T. Garr
Date:

05/07/09

Commander's Response: ffi Concur or I Do Not Concur (Do Not Concur shall document basis for response

lnspector's Comments: Shalladdress non concurrence by commander (e.9., findings revised, findings unchanged,
etc.

L

Employee would like to discuss this report with
the reviewer.
See HPM 9.'1 . Chaoter I for aooeal orocedures.

s[r.z-\o1
Reviewer discussed this reporl with
gmployee

MConcur I oo not concur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

Command:

Garberville
Division;

Northern
Number:

126
Evaluated by:

J, Micheletti, #1 1872 Ll.
Date:

512612009
Assisted by:

IVi. lViezzano, Sgt., #10584
Date:

5t26t2009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated Any "No" answers, discrepancies
with policy, applicable legal statues, or defìciencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or defìciencies shall be documenied on an Exceptions Document and addressed to the next level of
command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, tþe Follow-up lnspection" box shall be marked and only deficient_items need to be re-inspected 

. _ .._ _ _

TYPE OF INSPECTION

X Division Level I command Level

I Ott¡ce of lnspections ! Voluntary Seltlnspection

Lead lnspector's Signature:

,Zê-Æ
Follow-up Required:
IYes Xruo

X Follow-Up lnspection

BY:

Date: I

¿/,'/o7
For applicable policies, referto HPM 11.1, Chapter 6.

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policy?

X Yes nruo [] rutn Remarks:

2. Does the billing rate include mileage and other
exoenses such as uniform or equipment damaqe? X Yes [-l tlo [l Nln Remarks:

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

X Yes nNo D ¡¡la Remarks:

4, ls the billing code documented on the Reimbursable
Services Billinq Memorandum? X Yes [l tto f-l vn Remarks:

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled servtce?

X Yes nNo n ru¡n Remarks:

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

X Yes Druo Ivn Remarks:

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

X Yes E tlo I ruln Remarks:

8. Are written requests for specific services directed to
the appropriate command? X Yes [-l ruo l-l ruln Remarks:

L Are traffic control services less than $50,000
approved bv Division? X Yes l-l ¡.to l-l ruln Remarks:

10, Are traffic control services esttmated to be $50,000 or
more apÞroved bv the Office of the Commissioner? X Yes f--l tlo [-l ruln Remarks: Largest = $43,000

11 Are extraordinary protective services approved by the
Assistant Commissioner, Field? X Yes [-l tto l-l nln Remarks: None in File

.4
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

12. ls a Reimbursable Services Agreement (RSA) log

number requested from Division for every contract? X Yes l-l No l-l rurn Remarks:

13. ls a CHP 465 form completed in accordance with
oolicv? Xl Yes [l trlo I ruln Remarks:

14 Are advance payments collected from the contracting
comþanv prior to the start of the servtce? X Yes [l ¡lo |_l rurn Remarks:

'15. ls a CHP 2Sl prepared and mailed to the contracting
comÞanv uÞon receipt of advance payments? X Yes [-] trlo l-l ruln Remarks:

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual service(s)?

X Yes E trlo tr N¡n Remarks:

'17. ls a copy of the CHP 465 attached to the weekly
CHP 230. and if applicable, a CHP '169? f-]Yes X ¡,lo l ruln Remarks: Not Obtained

18. ls a CHP 466 maintained?
X Yes l-l tlo |_ì ¡ua Remarks:

19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

X Yes D tto ! Nln Remarks:

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the seouential number 001?

X Yes E tlo [ ruln Remarks:

21. Are all sequential numbers accounted for when
reconcilinq with the Billinq Memorandum? X Yes l-l trlo l-l nln Remarks:

22. Are sequential numbers not matching Billing
Memorandums reconciled? l-l Yes l-l tlo X ruIn Remarks: None

23. ls the original RSA signed and filed at Area?
X Yes l-'l ruo l Nln Remarks:

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtained the necessary right-of-way, clearances,
and permits?

Xves I n ruo ! ¡yn Remarks:

25 ls the indemnificatton clause included in the
aqreement when reouested? X Yes l-l tto l-l ¡vn Remarks:

26, ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

X Yes I tlo I ruln Remarks:

27 . lf the service is over $50,000 per occasion, is a
CHP 7BR prepared and submttted to Contract
Services Unit?

X Yes INo X nln Remarks:

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local public body?

X Yes !no Xvn Remarks: None in File

29. Are dignitary protection services referred to the Office
of Drqnitarv Protection? X Yes l-l tlo l--l uin Remarks: No Requests in File

¿1 -a
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DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

¡NSPECTION PROGRAM
GHAPTER 8
COMMAND REIMBURSABLE SERVI CES

30. Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewlde agreement is in
effect?

X Yes tr t¡o !vn Remarks:

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Support Section?

X Yes I tlo n ¡vn Remarks:

32. ls a CHP 230 prepared by the contracting party when

fees are collected on the day of the training session? [-l Yes l-l ¡to Xvn Remarks: No Training Agreements

33. Are the original CHP 467 and contract agreement
subrnitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
soecial oroiects) within 5 davs?

X Yes trruo tr ruin Remarks:

34. Are copies of CHP 467 forms forwarded to the next
level of review? X Yes l-l tlo f-l vn Remarks:

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loo ?

K Yes INo n ruln Remarks:

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

I Yes X trto X ru¡n Remarks: Area Did Not Know This
Was Required. Will Do ln Future 'f¡:

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
billino ourooses?

K Yes

a

! ¡lo n ruln Remarks:

38. Are outstanding items being inspected and resolved?
X Yes [-l ruo [-l ruln Remarks:

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

n Yes [] tlo X Nln Remarks: No PSD Requests

40. ls a reimbursable special project code obtained on
everv contractual service? X Yes l-l l,to l-l ruln Remarks:

41. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each
special oroiect?

X Yes I tto tr ruln Remarks:

42. Are the special project codes on the overtime
report(s) verified to ensure the correct special project
code has been used?

X Yes INo tr uln Remarks:

43. Are all corrections noted on the overtime report(s)?
X Yes [lNo l-l ruln Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilinq ? X Yes l_.l tlo f-l r't¡R Remarks:

45. ls the original overtime report(s) forwarded to FMS?
X Yes I-l tlo T.] N/A Remarks:

46. ls a copy of the overtime report forwarded to Division
bv the 1Oth of the month (except COZEEP/MAZEEP)? X Yes i--l ¡to X ru¡n Remarks:

.' 
'/,,.¿'
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

47. Are all COZEEP/MAZEEP reports fonvarded to

Division bv the 1Sth of the month? X Yes I tito l-'l vn Remarks:

48. Are all COZEEPIMÉZE=P reports approved by

Division and fon¡varded to FMS by the 30'h of the
month?

! Yes tr trlo Xva Remarks: Not Verified at Division

49. ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
oersonnel hours?

I Yes nNo Ivn Remarks:

50. ls an amendment of service agreement requested
prror to the fund being depleted, and if necessary, is
the service discontinued?

I ves ! ¡¡o X ruln Remarks: None in File

51. Are all payments made directly to FMS?
X Yes [l tto l-l ru¡n Remarks:

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

X Yes ! ¡¡o x N/A Remarks: None in File

CHP 6B0U (Rev. 02-09) OPI 010

1/



Page 1 of 3

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

Garberville
Division:

NoÉhern
Number:

126
Evaluated by:

Sqt, Mezzano
Date:

05t26t2009
Assisted by:

Lt. J. Micheletti
Date:

05t2612009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies

with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.

Rddiiionaily, such discrepancies and/or deficiencies shall be documented on an Exceptions Docurnent and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-

up lnspection, the "Follow-up lnspection" box shall'be marked and only deficient items need to be re-inspected.

TYPE OF INSPECTION

n Division Level I Command Level

tr otfice of lnspections I Voluntary Self-lnspection

Lead lnspector's Signature:

Follow-up Required.
XnoYes

I fotlow-Up lnspectron

BY:
Ll '"t,"1,r/ ,,

For applicable policies, refer to HPM 11.1, Chapter 20.

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X Yes trNo tr ruln Remarks:

What are these procedures? The command uses the CHP 7354 form to track DUI cost recoveries. When a2021555
report is completed if the incident meets the requirements for DUI cost recovery the court officer enters the

appropriate data into the Area lnformation System, (AlS) it automatically populates the CHP 7354. The report is

reviewed by a Sergeant and then forwarded to the Offrce Asststant, (OA). The OA reviews the CHP 735 and

processes it tor tfié Commanders signature and foruvard to Fiscal Management Section. The OA maintains a copy of

the CHP 7354 and checks case status on a weekly basis,

2

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X ves trno T ru¡N Remarks:

4. lf the answer to question 3 of this checklist is yes, is

the responsibility of processing all CHP 735 forms
listed in their iob descrtption or anv other document?

X Yes X tlo X ruln Remarks:

5. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Sectlon B of ihe form?

X ves I tto I rutn Remarks:

6 Does the command have a suspense system in place

to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under .08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X ves I tto tr ruln Remarks: The CHP 7354 is

reviewed weekly. A search of the
local court's database is conducted
weekly to identify cases that have
been closed Upon notification, the
CHP 735 is forwarded to FMS.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

7. Are CHP 735 forms completed based on the criteria
of Sectron A of the form being foruvarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received

. The date of BAC results oÍ:.04o/o were received
for a commercial driver

X Yes INo ! N/A Remarks:

I Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from belng notified oT a

conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemical test

' The arrest was for drugs only
. A BAC of < .08% was obtained

f Yes INo E ruln Remarks:

9. ls the ltemized Stafl Hours section of the CHP 735
completed as required in Highway Patrol Manual
1'1.1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes nNo I nln Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonruarding the CHP 735
to FMS?

X Yes I trlo I ruln Remarks:

1'1. Are staff hours involved in the incident recorded on
the CHP 735 to the nearestten minutes? X Yes nNo I ruln Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes E ttlo tr Nln Remarks:

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

n Yes K tlo n ruln Remarks: Officers were noting the
violators name in the ''Activity"
section and highlighting the entry for
easy identification. Policy was
discussed and Area is changing their
SOP to conform to policv.

14. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigatron
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
. Transportation

X Yes I tlo n ruin Remarks:

CHP 6B0U (Rev 02-09) OPI 010 -a),
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a Booking
ChemicalTesting
Traffic Control

a

a

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

X Yes I tlo I ruln Remarks:

16. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes tr trto I ruln Remarks:

17. ls a copy of the CHP 735 being retained at the
comrnand and filed? X Yes DNo D ruln Remarks:

18. ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes INo n N/A Remarks:

1s ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Program?

20. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

X Yes !No f ruin Remarks:

21. Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes tr trto I ru¡n Remarks:

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

X Yes D t'lo I ruln Remarks:

23. Are refunds or overpayrnents, as a result of
erroneous charges, in an amount of = $5 00 being
processed bv the Department?

E Yes nNo Xvn Remarks: Headquarters function

24. ls the command reviewing the quarterly reports sent
by FMS related to the subrnission of CHP 735 forms
and case status identifying any deflciencies in the
submisston and accountability of the DUI Cost
Recoverv Prooram?

X Yes INo T N/A Remarks:

,Question ¿EiscaliManqgeme tr: .
:i jìi:.ai-;fjã.'..n; í,t:::.i'l.it1;'..',::',.',i.,,.;:.,t,. :!..' ::j:,.::

t5 lsFM l_cornpl deficient I LJ Yes
forms ns? I -

INo K Nln Remarks: Headquarters function,

t'rt 
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STATE OF qAUFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page I of 2

Command:

Garberville
Division:

Northe.rn
Chapter:

126
lnspected by:

Lt. Joe Micheletti
Date:

05126/2009

INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number, Under "Fon¡vard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide

1 Memorandum may be used if additional space is required.

Total hours expended on the
inspection:

Three Hours expended.

Corrective Action Plan lncluded

Attachments lncluded

n

T

TYPE OF INSPECTION

X Division Level ! Command Level

n Executive Office Level

Foruvard to:

Due Date:

Follow-up Required:

lnsoector's Comments Reqardino lnnovative Practices:

I met with the Garberville Area Commander Adam Jager
genuine interest in the programs and any input we might
also assisted me in locating the necessary documents to

regarding this inspection and He expressed
have to make them better. Lieutenant Jager
be inspected.

Command Su stions for Statewide lmprovement:

None.

r's Findinqs:

Garberville Area is currently following all policies and procedures outlined in HPM 11.1,
20. Also as a result of this inspection, Area will be sending a copy of the Reimbursable
Log to Division each month.

chapter 6 and
Services Control

Commander's Response: ffi Concur or I Do Not Concu[ (Do Not Concur shall document basis for

lnspector's Comments: Shall address non concurrence by commander (e.g. findings revised, findings unchanged,
etc.

None.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Garberville
Division:

Nodhern
Chapter:

126
lnspected by:

Lt. Joe Micheletti
Date:

0512612009

None.

Êf__ {zEmployee would like to discuss this report with
the reviewer.
See HPM 9.1. Chaoter B for aooeal

R'S SIGNATURE

f/tfâaoç
Reviewer discussed this report with

¡mployee
IConcur I oo not concur
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STATE OF CALIFORNIA, DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

Page 1 of 4

uomman0:

Alturas
Div¡s¡on:

Northern
Number:

179 -oZ-oe
Evaluated by:

Lieutenant T. Garr
Date:

05/05/09
Assisted by:

Sergeant L. Powell
Date:

05/05/09

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or flll in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficlencies shall be documented on an Exceptions Document and addressed to the next level of

command. Furthermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this forrn is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only deficient items need to be re-inspected.

X Division Level I Command Level

tr Office of lnspections n Voluntary Self-lnspection

Lead lnspector's Signature:

/1'l:/+- ''
Follow-up Required:
I yes X tlo

fl rollow-Up

BY:

lnspection
Date:

u-/ro/t

For applicable policies, refer to HPM 11.1, Chapter 6. "/(r''

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation policv?

f ves [ruo x N/A Remarks: The Alturas Area has not
entered into any reimbursable
contracts within the time period
insoected.

2. Does the billing rate include mileage and other
exÞenses such as uniform or equiÞment damaqe? l-l Yes l-l t¡o X Nln Remarks: See above

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtarned?

! ves INo X ruln Remarks: See above

4, ls the billing code documented on the Reimbursable
Services Billino Memorandum? l-l Yes E tt¡o X ru¡N Remarks: See above

5, ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellation notification is
less than 24 hours prior to the scheduled service?

E Yes nruo X ruln Remarks: See above

6. ls a mtnimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

E Yes n ¡¡o X Nln Remarks: See above

7. ls information regarding the procedures to obtain
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

X Yes E tlo X ru¡n Remarks: See above

B. Are written requests for speciftc services directed to
the approoriate command? l--l Yes l-l tito X N/A Remarks: See above

9. Are traffic control services less than $50,000
approved bv Division? I-l Yes I-l No X ruln Remarks: See above

10. Are traffic control services estimated to be $50,000 or
more aÞÞroved bv the Office of the Commissioner? l-l Yes nNo X n¡n Remarks: See above

11, Are extraordinary protective services approved by the
Assistant Commissioner, Field? E Yes I-l No X N/A Remarks: See above
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12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? Remarks: The Alturas Area has not

entered into any reimbursable
éervices contracts during the time

13. ls a CHP 465 form completed in accordance with

14. Are advance payments collected from the contracting
comoanv orior to the start of the service?

'15. ls a CHP 251 prepared and mailed to the contracting
ipt of advance þavments?

16. ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completion of the
contractual

Remarks: See above

'17. ls a copy of the GHP 465 attached to the weekly
CHP 230, ¿¡6 if spplicable, a CHP 169?

18, ls a CHP 466 maintained?
Remarks: The Alturas Area has nol
entered into any reimbursable
services contracts during the time

'19. Do RSA numbers begin with the letter "R" to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aqreement?

Remarks: See above

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July 1 beginning
with the sequential number 001?

Remarks: See above

21. Are all sequential numbers accounted forwhen
reconcilinq with the Billinq Memorandum?

22. Are sequential numbers not matching Billing
Memorandums reconciled?

23. ls the original RSA signed and filed at Area?

24. Does the command proceed with all RSA
arrangements, and if needed, ensure the requestor
has obtalned the necessary right-of-way, clearances,
and permits?

Remarks: See above

25. ls the indemnification clause included in the
reement when requested?

26. ls the inclusion of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

27. lf the service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

Remarks: See above

Remarks: See above

Remarks: See above
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Remarks: The Alturas Area has nol
provided contractual protective
servtces.

Remarks: See above

Remarks: See above

Remarks: The monthly overtime
reports have not contained any
reimbursable special project overtime

28. ls a copy of the resolution, order, motion, or
ordinance of the local governing body obtained when
one of the contracting parties is a county, city, district,
or other local oublic bod

29. Are dignitary protect¡on services referred to the Office
of Dion itarv Protection?

Remarks: See above

30 Are CHP 312 forms, CHP 3'13 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

Remarks: See above

31. When state agencies are requesting a statewide
agreement, are they referred to Enforcement
Services Division, Field Su

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the day of the training session? Remarks: The Alturas Area provides

no departmental training to external
agencies which would require a

33. Are the original CHP 4ô7 and contract agreement
submitted to Fiscal Management Section (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraord¡nary protective services, and

within 5 davs?

Remarks: See above

34. Are copies of CHP 467 forms fonruarded to the next
level of review? Remarks: See above

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control Remarks: See above

36. ls a copy of the command's Reimbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

Remarks: See above

37. ls the Reimbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for

Remarks: See above

38. Are outstanding items being inspected and resolved?

39. ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

40, ls a reimbursable special project code obtained on
contractual service?

4'1. ls the overtime report(s) for reimbursable special
project(s) used to reconcile CHP 415 forms for each

42. Are the special project codes on the overttme
report(s) verified to ensure the correct special project
code has been used?

CHP 680U (Rev. 02-09) OPI 010
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INSPECTION PROGRAM
CHAPTER 8

COMMAND REIMBURSABLE SERVICES

43. Are all corrections noted on the overtime report(s)?
l-l Yes I tlo X ru¡n Remarks: See above

44. Are overtime reports approved and dated by the
commander after reconcilinq? X Yes f-'l ruo f-l nln Remarks:

45. ls the original overtime report(s) forwarded to FMS?
l-l Yes l-l trto X ru¡n Remarks: See above

46. ls a copy of the overtime report fonruarded to Division
bv the 1Oth of the month {exceot COZEEP/M AZEEP\? X Yes l-l tto I ru¡n Remarks:

47. Are all COZEEP/MAZEEP reports forwarded to
Division bv the 15th of the month? ! Yes l-'l trlo X N¡n Remarks: See above

48. Are all COZEEP/MAZEEP reports approv_ed by
Division and fonvarded to FMS by the 30tn of the
month?

I Yes n ¡lo X ru¡n Remarks: See above

49, ls a copy of the CHP 71 attached to the overtime
report(s) when there are reimbursable nonuniformed
personnel hours?

! Yes X tlo X rutn Remarks: The Alturas Area has not
had any reimbursable non-uniformed
personnel hours within the past
calendar vear.

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary,
the service discontinued?

S n Yes tr l,lo X ruln Remarks: See above

51, Are all payments made directly to FMS?
flYes l]l l,,lo X ¡lln Remarks: See above

52. Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

D Yes nruo X Nln Remarks: See above
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' STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Alturas
Division:

Northern
Chapter:

I
lnspected by:

Lieutenant T, Garr
Dale:

05/05/09

INSTRUCTIONS: This document shall be typed, Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identifìed deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required,

TYPE OF INSPECTION

X Division Level ! Command Level

I Executive Office Level

Total hours expended on the
inspection:

_2 hours

Corrective Action Plan lncluded

Attachments lncluded

n

n

Follow-up Required:

nYes XNo

ln s Comments ardino lnnovative Practices:

Command Su ons for Statewide lm nt

lns r's Findi

The Alturas Area has not had any reimbursable services contracts within the time period covered by this
inspection. The Office Services Supervisor demonstrated a thorough knowledge with regard to
departmental policy and procedure governing tracking and reporting reirnbursable contracts overtime
hours.
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OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGI-{WAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2

Command:

Alturas
Divislon:

Northern
Chapter:

I
lnspected by:

Lieutenant Todd Garr
Date:

05/05/09

lnspector's Commentsi Shall address non concurrence by commander (e.9., findings revised, findings unchanged,
etc,

Employee would like to discuss this report with
the reviewer.
See HPM 9.1. Chapter 8 for

sltz-\e

,,Y
Reviewer discussed this report with
gnrployee

ØConcur n oo not concur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

Alturas
Division:

Northern
Number:

179-o2-oe
Evaluated by:

Lt. Todd Garr
Date:

05/05/09
Assisted by:

Sgt. George Steffenson
Date:

05/05/09

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the nexf level of
command. Furtherrnore,thememorandumshall includeanyfollow-upand/orcorrectiveaction(s) taken. lfthisformisusedasaFollow-
up lnspection, the "Follow-up lnspectlon" box shall be marked and only deficient items need to be re-inspected.

X Division Level n Command Level

n Omce of lnspections ! Voluntary Self-lnspection

Follow-up Required:
IYes Xruo

For applicable policies, refer to HPM 11.1, Chapter 20.

1. Does the command have sufficient procedures to
ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

3. Does the command have a specific employee(s)
assigned to process all CHP 735 forms?

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms

or anv other document?

2. What are these procedures?

Upon a qualifying incident, field officers collect CHP 415s, Daily Field Record, pertaining to the activities of involved personnel
and complete a CHP 735 for review by the shift sergeant. The CHP 735 package is then fon¡varded to the clericalstaff where
additional review is performed and/or placed in Area suspense awaiting conviction/toxicology results. The Area Commander
has the final level of review at which time the CHP 735 is signed and forwarded to FMS.

Remarks: The Office Services
Supervisor has been assigned this
task.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8

COMMAND DUI COST RECOVERY

1. Are all CHP 735 forms forwarded to Fiscal
Management Section (FMS) properly with completed
criteria in either Section A or Section B of the form?

X Yes I t¡o []vn Remarks:

2. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under ,08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of drug test (i.e.,

a refusal)

X Yes INo tr ¡l¡n Remarks:

3. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received
. The date of BAC results o1:.04o/o were received

for a commercial driver

X Yes INo I ru¡n Remarks:

4. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
. A BAC of < .08% was obtained

X ves I t'lo n ruln Remarks: Area has only one CHP
735 awaiting a conviction, pursuant to
criteria in Section B, prior to
submission to FMS.

5. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11.1, Admrnistrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes nNo [ ruln Remarks:

6. lf the person arrested is transient, is the case being
entered into the CHP 7354, Case Log-DUl Cost
Recovery Program, without fonrvarding the CHP 735
to FMS?

X Yes ! tlo tr N/A Remarks:

7. Are staff hours involved in the rncident recorded on
the CHP 735 to the nearest ten minutes? X Yes nNo I N/A Remarks:

8. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes n ¡lo fl N/A Remarks: One typographical error on
a CHP 735 resulted in an
undercharge of two hours from actual
time worked.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

1. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 415 includes more
than one activity?

ffi Yes I trto I ruln Remarks:

2. Are the staff hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Report Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing

' Transportation
. Booking
. ChemicalTesting
. Traffic Control

X Yes nruo tr ruln Remarks:

3, Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
time spent performing the activities listed in question
'12 of this checklist and not exclusively supervisory
tasks?

X ves nno n ruln Remarks:

4. ls the current hourly rate for reimbursement, sent out
to all commands via Comm-Net from FMS, being
used?

X Yes nNo n N/A Remarks:

5. ls a copy of the CHP 735 being retained at the
command and filed? X Yes n ¡lo n ruln Remarks:

6. ls the command utilizing the, optional, CHP 735A to
track cases qualifying for the DUI Cost Recovery
Prooram?

X Yes nNo X x¡n Remarks:

7. ln the absence of a CHP 735A, how is the command tracking the DUI Cost Recovery Program?

As noted above, #6, a 7354 is utilized.

8. Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformation
. Violationlnformation
. Court lnformation
. FMS lnformation

' BAC test results

X Yes INo T N/A Remarks:
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFIWAY PATROL

INSPEGTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

L Are cases not resulting in a conviction within 12
months after submission to the District Attorney
closed out after court verification of case status?

10. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-uo check?

1 1. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5,00 being Remarks: No overpayments found.

12, ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost

13, ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuinq command for oorrections?
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI.IWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Oommand:

Alturas
lJtvtslon:

Northern
unapter:

8
lnspected by:

Lieutenant T. Garr, #13312
uate:

05/05/2009

INSTRUCTIONS: This document shall be typed, Check appropriate boxes as necessary, orfill inthe blanks as indicated. Enterthe chapter
number of the inspection in the Chapter lnspection number. Under "Forward to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identifìed defciencies, corrective action plans. A CHP 51 Memorandum may!

Total hours expended on the
inspection:

6 hours

TYPE OF INSPECTION

X Division Level I Command Level

n Executive Office Level

Corrective Action Plan lncluded

Attachments lncluded

n

tr

Follow-up Required:

!Yes XNo

ln s Comments Reqardino lnnovative Practices:

Command Suoqestions for Statewide lmprovement:

lnspector's Findinqs:

The inspection revealed that the Alturas Area's suspense system is functioning effectively. The
inspection found no notable patterns of errors or omiss¡ons. The Alturas self-check system appears to
identify errors or emissions prior to CHP 735 submission to FMS. The following, non-pattern forming
errors, were identified. Alturas Area conducted a previous internal inspection of its CHP 735 process
pr¡or to this inspection. The lnspection team was informed of minor typographical errors and omissions
which had been discovered by Area. Alturas Area had already conducted training, during Area training
days, to refresh CHP 735 procedures and address deficiencies,
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STATE OF CALIFORNLq
DEPARTMENT OF CALIFORNIA HIGIiWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Page 2

Command:

Alturas
Division:

Nofthern
unapter:

I
lnspected by:

Lieutenant T. Garr, #13312
uale:

05/05/2009

Commander's Response: E'Concur or tr Do Not Concut (Do Not Concur shall document basis for

lnspector's Comments: Shall address non concurrence by commander (e.9., findings revised, findings unchanged,
etc.

Employee would like to discuss this report with
the reviewer,

HPM 9.1, Chapter I for appeal procedures. Z(t'z f o1

Reviewer discussed this report with
pmployee

ØConcur n oo notconcur
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGR,AM
CHAPTER 8
COMMAND DUI COST RECOVERY

Command:

Red Bluff Area
Divislon:
Northern

Number,

Evaluated by:

Lt. M. Mulqrew
Date:

Mav 26 2009
Assisted by: Sgt, J. Gillespie
Sgt, T, Poindexter

Date:
May 26, 2009

INSTRUCTIONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies sball be documented on an Exceptions Document and addressed to the next level of
command. Furthermore,thememorandumshall includeanyfollow-upand/orcorrectiveaction(s)taken. lfthisformisusedasaFollow-
up lnspection, the "Follow-up lnspection" box shall be marked and only defìcient items need to be re-inspected.

X Division Level E Command Level

E Otice of lnspections tr Voluntary Self-lnspection

Lead lnspector's Signature:

'7;. QL/uø-
Follow-up Required:
X Yes E trlo

n follow-up lnspection

BY:

Commander's Sigñqlure:L

./.r),2**-
Date:

9-y'¿j-<)cz

For applicable policies, refer to HPM 11.1, Chapter 20.

Note.:lf'a"No"'or"N/A''boxìs:'checked;thi:''Rerñáiks'lbeôtíônshall be'utilizedfor.explánationl'' ,,,
1. Does the command have sufficient procedures to

ensure that a CHP 735, lncident Response
Reimbursement Statement, is prepared for each
arrest that meets the cost recovery criteria?

X ves XNo [ ruln Remarks: Area personnel are aware
of criteria for alcohol related but drug
only appears under represented (see
#2\.

2. What are these procedures?
The AJI Review Officer and Court Officer determine if a CHP 735 needs to be completed, if the arresting officer had not
already completed one. The Court Officer maintains the CHP 735 and conducts any follow up necessary, such as waiting for
blood results to return and placing that rnformation on the CHP 735. Once the CHP 735 is complete it is forwarded to the
commander for signature and then to clerical for routing to FMS.

Note: a random sampling of DUI (alcohol) arrests that met criteria (including response for a BOL) for DUI Cost Recovery dtd
have a CHP 735 completed. A random sampling of Drug only arrests that met criteria for DUI Cost Recovery did not always
have a CHP 735 associated with them.

3 Does the command have a specific employee(s)
assigned to process all CHP 735 forms? X Yes E l.lo E ru¡n Remarks: Court Officer and Office

Assistant.

4. lf the answer to question 3 of this checklist is yes, is
the responsibility of processing all CHP 735 forms
listed in their iob description or anv other document?

E Yes XNo T N/A Remarks: Not identified in SOP or
memorandum.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

5, Are all CHP 735 forms fon¡varded to Fiscal
Management Section (FMS) properly wittl completed
criteria in either Section A or Section B of the form?

X Yes ENo E ruln Remarks:

6. Does the command have a suspense system in place
to facilitate notification of a conviction involving cases
meeting the requirements of the Driving Under the
lnfluence (DUl) Cost Recovery Program? This would
involve cases where the following criteria applies:
. A Blood Alcohol Content (BAC) under .08%
. A chemical test is positive for drugs only
. There is no supporting BAC test of dr'.ug test (i.e.,

a refusal)

I Yes ENo n ruln Remarks:

7. Are CHP 735 forms completed based on the criteria
of Section A of the form being forwarded to FMS
within ten business days from one of the following
dates?
. The date of BAC results of :.08% were received

' The date of BAC results ol:.04o/o were received
for a commercial driver

I Yes XNo n ru¡n Remarks: Not all samples were within
10 days. 40% were outside the 10
day limit and they averaged: 19 days.

8. Are CHP 735 forms completed based on the criteria
of Section B of the form being forwarded to FMS
within ten business days from being notified of a
conviction of California Vehicle Sections 23152 or
23153, or greater offence as a result of one of the
following?
. The person arrested refused to provide a

chemicaltest
. The arrest was for drugs only
. A BAC of < .08% was obtained

X Yes nruo n uln Remarks:

9. ls the ltemized Staff Hours section of the CHP 735
completed as required in Highway Patrol Manual
11,'1, Administrative Procedures Manual, and
includes hours for all employees assigned to the
incident?

X Yes nruo n ruln Remarks:

10. lf the person arrested is transient, is the case being
entered into the CHP 735A, Case Log-DUl Cost
Recovery Program, without forwarding the CHP 735
to FMS?

n Yes nruo X ruln Remarks: No transients or 7354.

11. Are staff hours involved in the incident recorded on
the CHP 735 to the nearest ten minutes? X Yes INo E N/A Remarks:

12. Do the total number of staff hours charged on the
CHP 735 agree with the appropriate CHP 415, Daily
Field Record?

X Yes I tlo E NiA Remarks: a few CHP 735s had fewer
hours than could be charged. No 735
had more hours than accounted for
on CHP 415.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER B

COMMAND DUI COST RECOVERY

13. Does the Notes portion of the CHP 415 indicate the
billable DUI time when the CHP 4'15 includes more
than one activitv?

n Yes Xruo n ruln Remarks: No billable times in the
Notes section.

14. Are the stafi hours incurred by members of the
Department for the following activities associated with
an incident meeting the criteria for DUI cost recovery
included in the CHP 735?
. Response Time
. On-Scenelnvestigation
. Follow-uplnvestigation
. Repod Writing
. Vehicle Storage
. Call Back
. Field Sobriety Testing
. Transportation
. Booking
. ChemicalTesting
. Traffic Control

X Yes I l.lo E ruln Remarks:

15. Are the staff hours for officers-in-charge, sergeants,
lieutenants, or captains listed on the CHP 735 for
ttme spent performing the activities listed in question
12 of this checklist and not exclusively supervisory
tasks?

n ves nruo X ruln Remarks: None were listed in

inspected items.

16. ls the current hourly rate for reimbursement, sent out
to allcommands via Comm-Net from FMS, being
used?

X Yes lNo n N/A Remarks:

'17, ls a copy of the CHP 735 being retained at the
command and filed? X Yes ENo E nln Remarks:

ls the command utilizing the, optional, CHP 7354 to
track cases qualifying for the DUI Cost Recovery
Prooram?

nYes I X ruo
1B

n ruln Remarks: This form is not utilized,

te. ln the absence of a CHP 7354, how is the command tracking the DUI Cost Recovery Prógram?

The Area's Court Officer utilizes a suspense system to track open cases - those waiting for blood results or adjudication. All

other CHP 735s are completed and processed.

Are commands using a case monitoring system to
track cases qualifying for the DUI Cost Recovery
Program including the following information in the
monitoring system?
. Defendantlnformatìon
. Violationlnformation
. Court lnformation
. FMS lnformation
. BAC test results

20
E Yes XNo E N/A Remarks: Although the Court Officer

tracks open cases through a

suspense system, there is no one
monitoring system tracking the
information listed here,
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND DUI COST RECOVERY

21. Are cases not resulting in a conviction within'12
months after submission to the District Attorney
closed out after court verification of case status?

X Yes X ttlo trvn Remarks: No cases over 12 months

22. Do closed out cases on the monitoring system have
a line drawn through the Conviction Date and Date to
FMS as well as the reason the case was closed and
date of last follow-up check?

! Yes nNo Xvn Remarks: No monitoring system, just
suspense system of open cases.

23. Are refunds or overpayments, as a result of
erroneous charges, in an amount of = $5.00 being
processed bv the Department?

n Yes E ttlo Xvn Remarks: No refunds

24. ls the command reviewing the quarterly reports sent
by FMS related to the submission of CHP 735 forms
and case status identifying any deficiencies in the
submission and accountability of the DUI Cost
Recoverv Prooram?

X Yes nNo tr ruln Remarks:

iêtt;¡i

''a'ßl\¡

ttiliu:i;i; t.;;

25, ls FMS reviewing the CHP 735 forms for
completeness of information and returning deficient
forms to the issuino command for corrections?

n Yes nruo X ruln Remarks;
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STAÏE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGFWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT

Command:

Red Bluff Area
Division:

Northern
Chapter:

I
lnspected by:

Lt. M. Mulorew
Date:
May 26, 2009

lls:: Ii ?: : : ::: = : : : : :: : :: : :: :: ::: :: ::: ::
INSTRUCTIONS: This document shall be typed. Check appropriate boxes as necessary, or fìll in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fonvard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identifìed deficiencies, corrective action plans. A CHP 51 Memorandum may be used if additional space is required.

ÏYPE OF INSPECTION

X Division Level I Command Level

I Executive Office Level

Total hours expended on the
inspection:

4.0

X

T

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

tr Yes X t,lo

Forward to:

Due Date:

Chapter lnspection: Chapter I, EUI'Cost"Recovery

lnspector's Comments Reoardinq lnnovative Practices:
N/A

Command Suoqestions for Statewide ement:
N/A

lnspector's Findinqs:

Overall, the Red Bluff Area has a sound DUI Cost Recovery Program - personnel are aware of the
program and its criteria for use. A random sampling of DUI (alcohol) cases indicated that the Area has a

clear understanding of the DUI Cost Recovery process, as each case that had CHP 735 indicators did
have a CHP 735 associated with ¡t. Random samplings of drug only arrests did not result in a similar
conclusion, The inspection team pulled a variety of drug only arrests and those that met CHP 735
criteria did not have a CHP 735 associated with it. The samplings of the Area's DUI Cost Recovery
forms only resulted in one drug only arrest, which would appear to be an under representation of such
cases.

The Area's Court Officer and Accident Review Officer are responsible for review and processing of CHP
735s, but this responsibility is not listed in anyone's job description. Although Area was close to meeting
the 10 day requirement to forward CHP 735s to FMS, there is room for improvement. The Area
commander is aware of the requirement and regularly reviews the reports from FMS, identifying their
average processing time.

Area does not utilize the CHP 7354 as a tracking or monitoring system. The court Officer tracks open
cases through a simple suspense system but there is no monitoring system in place. Additionally, as is
similar to other Area commands, the Notes section of the CHP 415 is not being used to list required
information.
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

COMMAND INSPECTION PROGRAM
EXCEPTIONS DOCUMENT
Page 2 of 2

Command:

Red Bluff Area
D¡v¡s¡on:

Nofthern
Chapter:

I
lnspected by:

Lt. M. Mulqrew
uate:
May 26, 2009

Commander's Response: X Concur or ! Do Not Concur (Do Not Concur shall document basis for response

The commander acknowledged the four issues noted under the lnspector's Findings heading and will
take appropriate action to correct noted deficiencies.

lnspector's Comments: Snatl address non concurrence by commander (e.g., findings revised, findings unchanged,
etc.

The following corrective action steps have been taken subsequent to the Chapter I inspection,

1) A briefing item was prepared and briefed requiring the completion of the CHP 735 for drug
only arrests when the requisite criteria are met. Additionally, personnel were instructed to
record the name of the defendant on page one of the CHP 415.

2) The special duty job description contained in the Area SOP has been updated to include the
review and processing of CHP 735s.

3) The special duty officer has improved the suspense system which should reduce the average
time it takes to process a CHP 735.

Employee would like to discuss this report with
the reviewer.
See HPM 9.1. Chaoter 8 for a

ECTOR'S SIGNATURE

Reviewer discussed this report with
e-mployee

ffconcur n oo not concur

REVIEWER'S S
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CHAPTER 8
COMMAND REIMBURSABLE SERVICES

Command:
Red Bluff

Division:
Northern

Number:

Evaluated by:

Lt. M. Mulqrew
Date:

May 26, 2009
Assisted by: Sgt. J. Gillespie
Sgt T Poindexter

Date:
May 26, 2009

INSTRUCf IONS: Answer individual items with "Yes" or "No" answers, or fill in the blanks as indicated. Any "No" answers, discrepancies
with policy, applicable legal statues, or deficiencies noted in the inspections shall be commented on via the "Remarks" section.
Additionally, such discrepancies and/or deficiencies shall be documented on an Exceptions Document and addressed to the next level of
command. Furihermore, the memorandum shall include any follow-up and/or corrective action(s) taken. lf this form is used as a Follow-up
lnspection, the "Follow-up lnspection" box shall be marked and only defìcient items need to be re-inspected.

I Division Level n Command Level

n Ofice of lnspections I Voluntary Self-lnspection

Lead lnspector's Signature:

2-¿,.2*1-á-,
Follow-up

Yes
Required:

ENo
n follow-Up lnspection

BY:

Commandeis Signature:Ø

z/ .,,/-/L*
Date:

7- t4-¿¿7

For applicable policies, refer to HPM 1 1 .1 , Chapter 6.
t

1. Prior to the performance of services, is the
contracting party informed of the rates charged for
services, departmental equipment usage, and
cancellation oolicv?

n Yes n ¡lo X ruln Remarks: Red Bluff Area did not have
any reimbursable services contracts.

2. Does the billing rate include mileage and other
expenses such as uniform or equipment damage? I Yes nruo X ru¡n Remarks: Red Bluff Area did not have

anv reimbursable services contracts.

3. When a safety service is provided to another state
agency, is the agency's five-digit billing code
obtained?

n ves INo X Nin Remarks: Red Bluff Area did not have
any reimbursable services contracts

4. ls the billing code documented on the Reimbursable
Services Billing Memorandum? ! Yes X ¡lo X NiA Remarks: Red Bluff Area did not have

anv reimbursable services contracts.

5. ls $50 charged for each CHP uniformed employee
assigned to the detail if the cancellatron notification is
less than 24 hours prior to the scheduled service?

n Yes n ¡lo X ru¡n Remarks: Red Bluff Area did not have
any reimbursable services contracts
Ihis is applicable to Cozeep, but did
not occur in inspection time period.

6. ls a minimum payment of 4 hours overtime charged
when employee(s) could not be notified of the
cancellation of their service(s)?

n Yes nNo X ¡lln Remarks: Red Bluff Area did not have
any reimbursable services contracts.
This is applicable to Cozeep, but did
not occur in inspection time period

7 ls information regarding the procedures to obtarn
necessary right-of-way clearances or permits, local
requirements, and other pertinent information made
available to inquirinq parties?

X ves E tlo X ruln Remarks: Red Bluff Area did not have
any reimbursable services contracts.

I Are written requests for specific services directed to
the appropriate command? X Yes l-l tto N N/A Remarks:

9. Are traffic control services less than $50,000
approved by Division? E Yes ENo x N/A Remarks: Although Area has none,

thev are aware of oolicv.

10 Are traffic control services estimated to be $50,000 or
more approved by the Office of the Commissioner? n Yes Eruo X N¡N Remarks: Although Area has none,

thev are aware of policy
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CHAPTER B

COMMAND REIMBURSABLE SERVICES

11 Are extraordinary protective services approved by the
Assistant Commissioner, Field? ! Yes I trlo x N/A Remarks: Area is aware, but no

occuTrence in inspection sampling
oeriod

Questions 1'2 through 17 pertain to collecting advan,qe deposits;,

12. ls a Reimbursable Services Agreement (RSA) log
number requested from Division for every contract? I Yes INo X n¡n Remarks: Red Bluff Area did not have

anV reimbursable servlces contracts
'13 ls a CHP 465 form completed in accordance with

policy? I Yes trNo X nln Remarks: Red Bluff Area did not have
anv reimbursable services contracts

14. Are advance payments collected from the contracting
company prior to the start of the service? I Yes INo x N/A Remarks: Red BlufiArea did not have

anv reimbursable services contracts,

15 ls a CHP 251 prepared and mailed to the contracting
company upon receipt of advance payments? tr Yes I tto X ru¡n Remarks: Red BlufiArea did not have

anv reimbursabìe services contracts.

16 ls a CHP 467 prepared and submitted to the Fiscal
Management Section upon completron of the
contractual service(s)?

E Yes I tlo X ruln Remarks: Red Bluff Area did not have
any reimbursable seryices contracts

17 ls a copy of the CHP 465 attached to the weekly
CHP 230 and if applicable, a CHP '169? I Yes INo x N/A Remarks: Red Bluff Area did not have

anv reimbursable services contracts.

18 ls a CHP 466 maintaìned?
tr Yes Iruo X N/A Remarks: Red BlufiArea did not have

anv reimbursable services contracts.

19 Do RSA numbers begin with the letter "R''to denote
reimbursable services, followed by two digit fiscal
year, three digit location code, and a sequential
number for each aoreement?

E ves E ttlo X Nln Remarks: Red Bluff Area did not have
any reimbursable services contracts

20. ls the CHP 466 closed out at the end of each fiscal
year with a new log implemented on July '1 beginning
with the seouential number 001?

I Yes E tlo X Nln Remarks: Red Bluff Area dìd not have
any reimbursable services contracts.

21 Are all sequential numbers accounted for when
reconcìling with the Billing Memorandum? E Yes f] I'lo X ru¡n Remarks: Red Bluff Area did not have

anv reimbursable services contracts

22 Are sequential numbers not matching Billing
Memorandums reconciled? E Yes ENo X nln Remarks: Red Bluff Area did not have

anv reimbursable services contracts

23 ls the ortginal RSA signed and filed at Area?
E Yes I trlo X nln Remarks: Red Bluff Area did not have

anv reimbursable services contracts

24. Does the command proceed with all RSA
arrangements, and if needed ensure the requestor
has obtatned the necessary right-of-way, clearances,
and permits?

[] ves E t'¡o X N/A Remarks: Red Bluff Area did not have
any reimbursable services contracts.

25 ls the indemnificaiion clause included in the
agreement when requested? l-ì Yes f] tlo X N/A Remarks: Not requested

26 ls the inclusron of the indemnification clause
approved by the Department of General Services,
Office of Leqal Services?

E Yes E tlo x N/A Remarks. Red Bluff Area did not have
any reimbursable services contracts
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27 . lf lhe service is over $50,000 per occasion, is a
CHP 78R prepared and submitted to Contract
Services Unit?

I Yes ! t'lo x N/A Remarks. See #10

28. ls a copy of the resolution, order, motion, or
ordinance of the local governrng body obtained when
one of the contracting parties is a county, city district
or other local public bodv?

E Yes I l.lo X N¡n Remarks: No required occur¡'ence,

29 Are dignitary protection services referred.to the Oifice
of Diqnitarv Protection? X Yes l-l trto I n¡n Remarks: lf they are requested

30 Are CHP 312 forms, CHP 313 forms, and CHP 467
forms prepared when a statewide agreement is in
effect?

I ves INo X ruln Remarks: No statewìde agreements,

31 When state agencies are requesting a statewlde
agreement, are they referred to Enforcement
Services Division Field Support Section?

! Yes I t¡o X ruln Remarks: No occurrence,

32. ls a CHP 230 prepared by the contracting party when
fees are collected on the dav of the traininq session? l-l Yes [-l ¡to X ru¡n Remarks: No training agreements.

33 Are the original CHP 467 and contract agreement
submitted to Fiscal Management Sectron (FMS) upon
completion of services (other than COZEEP,
MAZEEP, extraordinary protective services, and
soecial oroiects) within 5 davs?

E Yes INo X ru¡n Remarks: No tralning agreements,

34 Are copies of CHP 467 forms fonrvarded to the next
level of review? tr Yes I-l No X N/A Remarks: No training agÍeements,

35. ls the date when the Billing Memorandum was sent to
FMS noted on the Reimbursable Services Control
Loq?

I ves I tlo X ru¡n Remarks: No training agreements

36. ls a copy of the command's Reìmbursable Services
Control Log forwarded or e-mailed to the Division
Coordinator at the end of each month?

I Yes INo X ru¡N Remarks: No training agreements

37 ls the Reìmbursable Services Control Log verified
with the copies of the Billing Memorandums to ensure
all reimbursable time has been reported to FMS for
btllinq purooses?

tr ves ENo X ru¡a Remarks: No training agreements.

38 Are outstanding items being inspected arid resolved?
f-l Yes l-l tlo X N¡R Remarks: No training agreements

39 ls a copy of the CHP 467 and CHP 465 submitted to
FMS upon completion of extraordinary protective
services?

I Yes INo X ruln Remarks: No such service provided

40 ls a reimbursable special project code obtained on
every contractual service? D Yes trNo X N/A Remarks: Red Bluff Area did not have

anv reimbursable services contracts

41 ls the overtime report(s) for reimbursable special
prolect(s) used to reconcile CHP 415 forms for each
special proiect?

X Yes E t'lo ¡ N/A Remarks: Cozeep/Mazeep

42 Are the specral project codes on the overtime
report(s) verified to ensure the correct special project X Yes INo E ¡ye Remarks:

CHP 680U (Rev 02-09) OPt 010



Page 4 ol 4

STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGI-WAY PATROL

INSPECTION PROGRAM
CHAPTER 8
COMMAND REIMBURSABLE SERVICES

code has been used?

43. Are all corrections noted on the ovedime report(s)?
X Yes [-l tlo [-'l vn Remarks:

44. Are overtime reports approved and dated by the
commander after reconcilinq? X Yes l-l tito |_]vn Remarks:

45. ls the original overtime report(s) fon¡varded to FMS?
X Yes l-l tto [lvn Remarks:

46. ls a copy of the overtime report forwarded to Division
bv the 1Oth of the month except COZEEPIMAZEEì? X Yes l-l ¡lo l-l trvn Remarks:

47 , Are all COZEEP/MAZEEP reports forwarded to
Division bv the 15th of the month? X ves l-l No [lvn Remarks:

48. Are all COZEEP/MAZEEP reports approv-ed by
Division and forwarded to FMS by the 30'n of the
month?

n Yes I trto Xvn Remarks: Division responsibility.

49. ls a copy of the CHP 7'1 attached to the oveftime
report(s) when there are reimbursable nonuniformed
personnel hours?

E Yes nNo X ruln Remarks: No nonuniformed
reimbursable overtime,

50. ls an amendment of service agreement requested
prior to the fund being depleted, and if necessary, is
the service d iscontinued?

n Yes E ¡lo X ruln Remarks: No such occurrence.

51. Are all payments made directly to FMS?
fl Yes n ¡lo X ruln Remarks: All services were paid

directly to FMS except for Fairground
services. Payment was forwarded to
FMS.

52, Does the command require delinquent companies to
pay outstanding invoices in full prior to providing any
future services?

E Yes n ¡lo X ruln Remarks: Area is aware of policy but
no such occurrence in inspection
samolino.
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Command:

Red Bluff Area
Division:

Northern
unapter:

I
lnspected by:

Lt. M. Mulqrew
Date:
May 26, 2009

:ls::Ii ::: :::::: :::::: :::::::::::: ::: :
INSTRUCTIONS: This document shall be typed, Check appropriate boxes as necessary, or fill in the blanks as indicated. Enter the chapter
number of the inspection in the Chapter lnspection number. Under "Fon¡vard to:" enter the next level of command where the document
shall be routed to and its due date. This document shall be utilized to document innovative practices, suggestions for statewide
improvement, identified deficiencies, corrective action plans. A CHP 5'1 Memorandum may be used if additional space is required.

TYPE OF INSPECTION

X Division Level n Command Level

n Executive Office Level

Total hours expended on the
inspection:

1.0

n

n

Corrective Action Plan lncluded

Attachments lncluded

Follow-up Required:

l-l Yes X lr,¡o

Fonruard to:

Due Date:

C'hapter :l'nspection : ehâpter'8,

lnspector's Comments Reqardinq lnnovative Practices:
N/A

Command Suqqestions for Statewide lmprovement:
N/A

lnspector's Findi S

The Red Bluff Area did not have any re¡mbursable services contract to audit, however, it did have
Cozeep/M azeep services which were aud¡ted. The inspection found the Area to be within policy and
personnel were aware of policy requirements if they do encounter a request for a reimbursable service
contract.
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Command:

Red Bluff Area
Division:

Northern
Chapter:

8
lnspected by:

Lt, M, Mulqrew
Oate:
May 26, 2009
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Commander's Response: X Concur or I Do Not Concur (Do Not Concur shall document basis for response

lnspector's Comments: Shall address non concurrence by commander (e.9., findings revised, findings unchanged,
etc.

Corrective Action Plan/Timeline

None.

Employee would like to discuss this report with
the reviewer
See HPM 9.1, Chapter 8 for appeal

Reviewer discussed this report with
çmployee

Mconcur n oo not concur
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